
Who should attend?
Commissioners, providers and practitioners from Local 
Authorities (Social Care, Housing, Learning and Leisure, 
Transport, Culture and Media).

NHS organisations (PCTs, Hospital, Foundation and 
Mental Health Trusts).
 
National, regional and local leads involved in 
transforming services to improve outcomes for older 
people (e.g. strategic commissioners, transformation/
personalisation leads, policy leads on dignity, dementia 
and Putting People First).
 
Local support and service providers including statutory 
and voluntary organizations across all public and private 
services including home care and care homes.

Older people, their families and friends who want to take 
or regain control over their lives.

Practicalities 
and Possibilities!

Your opportunity  to hear  the important  lessons learned,  ta lk  direct ly  to 
people who have been making changes ,  and to be par t  of  themed 

pract ica l  sess ions . 

The conference wi l l  launch the new Pract ica l i t ies  and Poss ibi l i t ies 
mater ia ls  captur ing these lessons and examples  of  ‘ what  works ’  for  older 

people ,  serv ices  and organisat ions .
 •

Thursday 19th March 2009
Holiday Inn London Regents Park

•
Registrat ion and cof fee f rom 10.00am

Conference:  10.30am to 16.30pm
CONFERENCE CHAIR :  

David Br indle ,  Publ ic  Services  Editor,  The Guardian

To register  for  this  event  please go to 
https ://secure2.symphonyem.co.uk/Pract ica l i t ies_Posibi l i t ies/

 Any quer ies?  Contact  Max Jones on 0845 3033335  or max@hsaevents.com

Person centred thinking and planning 
with older people

Costs 
Statutory bodies (Local Authority, NHS, 
Government Departments, Regional 
Government Offices, Statutory or Private 
Companies) = £180.00 plus VAT (£207.00).

Voluntary bodies (non-statutory organisations, 
voluntary and not for profit organisations, and 
charities) = £100 plus VAT (£115.00).

 ahshh e l e n s a n d e r s o n a s s o c i a t e s

Workshops wi l l  inc lude 
•	 Introducing person centred thinking with older people.

•	 Best practice in support planning with older people.

•	 What ‘co-production’ with older people really means.

•	 Taking a strategic approach to person centred thinking 
and ageing.

•	 Delivering personalisation with older people.

•	 Person centred approaches and mental health in later 
life (including dementia).

•	 Person centred thinking for health and health care 
services.


