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The Centre for Policy on Ageing has launched a training resources website for health 
and social care practitioners implementing the Single Assessment Process (SAP) for 
older people in April 2004, and afterwards www.cpa.org.uk/sap  Commissioned by the 
Department of Health, the SAP resources site identifies learning and development 
materials focusing on practice and change with respect to joint working, person-centred 
care and health/social care of older people. Details of training manuals, protocols, 
assessment tools, workshop outlines, videos and development strategies are included 
on the site, which is continually being updated.  Web links and downloadable 
documents are provided or full contact details are given to help source a piece of 
information. The site also features ‘good practice’ localities and a list of related training 
organisations. The aim is to provide access to information in all its various forms that 
can be shared across sectors, organisations and individuals. Gillian Crosby, the SAP 
project manager at CPA, is keen to receive details of further materials available.  
 
 
Contact: Gillian Crosby 

Tel: 020 7553 6500 
Email: gcrosby@cpa.org.uk 

 
 

 

 

 
SAP website: www.cpa.org.uk/sap 
 
LEARNING AND DEVELOPMENT - 
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training materials (protocols, glossaries, videos, etc) 
localities ‘good practice’ and innovation 
SAP websites 
related organisations offering training and practical resources 
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