
The other key workers in care homes: implications of including ancillary 
staff in social care workforce strategies and practices relating to COVID-

19 recovery 

 
 
 

The Policy Research Unit in Health and Social Care Workforce is 
seeking involvement in a research project. 
 
The study will explore the workplace experiences of cleaners, 
housekeeping and catering staff working in care homes during the 
pandemic. The aim of this study is to shed light on changes in their work 
and their support needs.   
 

The research team is seeking to interview people that have worked or 
lived in a care home during the pandemic or are a family member or a 
friend of a resident. 
 

Further information contact Olivia Luijnenburg 

at olivia.luijnenburg@kcl.ac.uk or by phone on 07 927 512 916  
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