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a fair deal for older people

The UK has an ageing population – in the 2001 Census, the number of people over the age of 60 was higher than those under 16 for the first time on record. The Labour Government has failed to address the challenges posed by the changing demographics of the UK and has all but abandoned the older generation.  Decades of neglect have left the basic state pension pitifully inadequate, meaning that the average pensioner is unable to heat their house adequately, or enjoy retirement. Liberal Democrats will deliver a decent, earnings-linked state pension to help older people out of poverty and into a healthy, fulfilling retirement.  Liberal Democrats recognise that older people have a valuable and essential contribution to make to society; in employment, in the community and through voluntary services. Liberal Democrats are committed to creating communities in which everyone feels safe, welcome and can live in dignity without fear.  

Restoring the Earnings Link NOW to the Basic State Pension
· We will immediately restore the earnings link to the Basic State Pension.
· Within two parliaments we will bring in a Citizen’s Pension that will be paid to all UK citizens satisfying residence criteria. Basing the Citizen’s Pension on residence, not contributions, will mean that everyone receives a decent pension.  This will particularly benefit women and carers who for too long have been discriminated against in our pensions system.  The Citizen’s Pension will reduce the number of pensioners facing means-testing in retirement from up to 50 per cent to less than 10 per cent – restoring the incentive to save.
Local Income Tax

· Liberal Democrats would scrap the Council Tax and replace it with Local Income Tax. This would be of significant benefit to the majority of pensioners.

Making Savings Pay

Many pensioners, who have saved hard throughout their working lives, have paid a high price during this recession as financial institutions have collapsed and interest rates have plummeted. 
· Liberal Democrats will pursue a totally new approach to banking, so that excessive risk taking by bankers doesn’t jeopardise the whole economy again; we will split up the biggest banks, so that high-risk casino banking does not put ordinary people’s savings at risk.
Personal Care for Elderly People
· We will make a ‘universal care payment’ based on an individual’s need, not their ability to pay, for those aged over 65 who require personal care (such as help with dressing and bathing). This would slash care costs for many people and guarantee a minimum standard of care for those who need it. 
· We will introduce a carer’s guarantee, setting out entitlements for access to respite care, continuing support and access to information and advice.

Removing Discrimination and Providing Opportunities
· Liberal Democrats would scrap arbitrary retirement ages, recognising that age is not an indication of an individual’s ability.
· We would create a flexible decade of retirement, giving older people the opportunity to remain in the workplace for longer, retrain and continue to contribute to the country’s economic success.
· We would support older people in employment by strengthening and enforcing age discrimination legislation.
· We would allow older people to draw part of their private or occupational pension whilst working part-time to ensure that maximum flexibility is offered.
· We would promote new learning opportunities for older people by enforcing age discrimination legislation in training, so that resources are not focused exclusively on younger people.
Empowering consumers
The computer revolution has brought massive changes in the way our world works. In many ways it has brought great benefits in efficiency, in spreading information and in helping our economy work. But it has also made many organisations to become increasingly impersonal and remote, causing frustration, distrust and hostility. Liberal Democrats would put power back into the hands of ordinary people by introducing a Universal Service Code, compulsory in the public sector and reportable by large private companies too which would require (among other things):
· That they provide the public with access to a telephone number that is free from both landlines and mobiles.
· That the first options in their telephone response service include an option to speak to a human being where the client wishes to do so.
· That reasonable time-slots are offered for appointments and deliveries, so people do not have to wait in all day.
· That if they take deposits they have in place satisfactory deposit protection insurance.
· That they have effective complaints handling services.

Cutting Crime and Making Neighbourhoods Safer

A disproportionate number of older people have been victims of crime and live in fear of crime.  The Liberal Democrats have clear solutions to cut crime and help everyone in the UK feel safer in their homes and communities. 
· Liberal Democrats would cut repeat offending so that there is less crime and boost Victim Compensation Funds financed through prisoners’ work schemes. 
· We would tackle the causes of anti-social behaviour
· We would set up new Community Justice Panels to involve local communities in setting sentences and offering them the chance to decide how offenders can best pay back the community for their actions.  [image: image1.png]
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