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Call for information about Money Management schemes for older people operating in your locality.
What are ‘money management’ schemes? 

Money management schemes are services that help older people, living in the community, who may have difficulty in handling their day to day financial affairs and who do not have alternative support. They may, for example, provide help with collecting pensions and benefits or in paying bills.
Please give details of any projects that you know of.

	Person completing the questionnaire

	Name


	

	Job title and organisation 
(if applicable)
	

	Address

	

	Telephone


	

	Email


	


	Project , scheme or service

	Project Name


	

	Organisation running the project
	

	Location and area covered


	

	Contact at the project

Name and title
	

	Address


	

	Telephone


	

	Email


	


Additional questions

	How was the project initially set up? Who or what gave the initial impetus?

	

	How is the project funded?

	

	How is the project organised? If volunteers are used, how are they recruited?


	

	How are clients referred to the service?


	

	Is there a framework or set of rules or guidance under which participants (helpers) in the scheme operate?


	

	Are there any notes of guidance or a rulebook that you would be willing to share?


	

	Has any ‘best practice’ ie the best way of doing things been learned from the project?


	

	Have any particular pit-falls or things to be avoided been learned from the project?

	


Please return the completed questionnaire to Money Management, Centre for Policy on Ageing, 25-31 Ironmonger Row, London EC1V 3QP
or email to moneymanagement@cpa.org.uk


