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 2011 
  

Abuse is in the eyes of the beholder: using multiple perspectives to evaluate elder mistreatment under round-the-

clock foreign home carers in Israel; by Liat Ayalon. 

Ageing and Society, vol 31, part 3, April 2011, pp 499-520. 

The study investigated the differences in the perceived occurrence of abuse and neglect between older care 

recipients, their family carers, and foreign home-care workers in Israel. Participants included 148 family 

members and foreign home-care workers and 75 care recipients, who completed a survey of abuse and neglect. 

Findings revealed significant discrepancies in their reports of neglect, with 66% of foreign home-care workers 

more likely to identify neglect, 28% of the older adults, or 30% of their family members. The different 

participants assigned the responsibility for the abuse to different perpetrators. Overall, the results suggest that 

even with round-the-clock home care, the basic needs of many older adults are not met, and that many 

experience substantial abuse. In conclusion, better education regarding elder abuse and neglect may lead to more 

accurate and consistent reports, and using data from all three sources may improve the early identification of 

abuse and neglect. (JL) 

ISSN: 0144686X 

From : http://www.journals.cambridge.org/aso 

  

Abuse of older Chinese with dementia by family caregivers: an inquiry into the role of caregiver burden; by 

Elsie Yan, Timothy Kwok. 

International Journal of Geriatric Psychiatry, vol 26, no 5, May 2011, pp 527-535. 

This study looked at the prevalence of, and risk factors for, elder abuse by family caregivers of older Chinese 

dementia sufferers living in Hong Kong. A convenience sample of 122 family caregivers was recruited from 

local community centres for older people. Participants provided information on their demographic 

characteristics, care recipients' physical functioning and agitated behaviour, caregiver burden, and whether they 

had directed any abusive behaviour at the care recipients in the previous month. 62 and 18 per cent of 

caregivers, respectively, reported having verbally or physically abused the care recipients in the past month. 

Those who spent more days co-residing with the care recipients, lacked any assistance from a domestic helper, 

observed more agitated behaviours and/or reported a higher level of caregiver stress, also reported more abusive 

behaviours. The number of co-residing days, lack of any assistance from a domestic helper, and caregiver 

burden were significant predictors of verbal abuse. Care recipient agitated behaviour also predicted verbal 

abuse, with its effect mediated by caregiver burden. The number of co-residing days was the only significant 

predictor of physical abuse. The authors conclude that abuse is prevalent among this population of older Chinese 

with dementia. Stress is related to more verbal, but not physical abuse being inflicted by the caregivers of 

dementia sufferers. (JL) 

ISSN: 08856230 

From : http://www.interscience.wiley.com/journal/gps 

  

Assessment: financial crime against vulnerable adults; by Social Care Institute for Excellence - SCIE; City of 

London Police; National Fraud Intelligence Bureau.: Social Care Institute for Excellence - SCIE, November 

2011, 72 pp (Adults' services SCIE report 49). 

The purpose of the assessment was to highlight some of the current and potential future threats to vulnerable 

adults in relation to economic crime. The report covers the wide spectrum of financial abuse against vulnerable 

adults by family members, care workers and other unscrupulous individuals. The assessment sought to highlight 

the scale of the problem, to identify gaps in financial safeguarding and to ascertain the work required to improve 

safeguarding practice. (JL) 

From : Download report: 

http://www.scie.org.uk/publications/reports/report49.asp?dm_i=4O5,MYUB,3XH4RV,1UX5V,1# 

  

Close to home: an inquiry into older people and human rights in home care; by Equality and Human Rights 

Commision - EHRC.: Equality and Human Rights Commission - EHRC, November 2011, 111 pp. 

The report uncovered serious breaches to the human rights of older people receiving basic care in their own 

homes. These breaches included cases of physical abuse, theft, neglect and disregard for privacy and dignity. 

The writers argue that many of these problems could be resolved if local authorities made more of the 

opportunities they have to promote and protect older people's human rights in the way home care is 

commissioned, and the way home care contracts are procured and monitored. Also older people should have 

greater choice and control over their own care through, for example, personalisation of services. Key challenges 

to the human rights of older people were found to include age discrimination, a lack of informed choice on care, 

a lack of investment in home care workers and output-driven commissioning. Threats to human rights in home 
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care should be brought to light and dealt with through better complaints procedures, better legal protection from 

age discrimination and better underpinning of social care legislation with human rights principles. (JL) 

From : Download the report:http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-

assessments/inquiry-into-home-care-of-older-people/close-to-home-report/ 

  

Contrasting perceptions of health professionals and older people in Australia: what constitutes elder abuse?; by 

C Hempton, B Dow, E N Cortes-Simenot ... (et al). 

International Journal of Geriatric Psychiatry, vol 26, no 5, May 2011, pp 466-472. 

The study investigated differences in the perceptions of what constitutes elder abuse between family carers, 

older people and health professionals. The Caregiving Scenario Questionnaire (CSQ) was disseminated to health 

professionals from two metropolitan hospitals, older volunteers and carers of older people with dementia. In 

total, 120 health professionals, 361 older people and 89 carers returned surveys. Significantly more health 

professionals than older people identified locking someone in the house alone all day, restraining someone in a 

chair, and hiding medication in food as abusive. There were no significant differences between healthy 

volunteer older people and carers in their perceptions of elder abuse. A significant minority (40.8%) of health 

professionals and over 50% of carers did not identify locking the care recipient alone in the house all day as 

abusive. The authors conclude that in Australia there is limited consensus between older people, carers and 

health professionals as to what constitutes elder abuse. Health professionals were more likely to identify abusive 

and potentially abusive strategies correctly than carers or healthy older people. Nonetheless, between 25% and 

40% of health professionals did not identify the abusive strategies. (JL) 

ISSN: 08856230 

From : http://www.interscience.wiley.com/journal/gps 

  

Depression is twice as likely in adults treated badly as children; by Caroline White. 

British Medical Journal, vol 343, no 7820, 20-27 August 2011, p 387. 

A combined meta-analysis of data from 16 epidemiological studies and 10 clinical trials in which maltreatment 

was defined as physical or sexual abuse, neglect, or family conflict or violence found that childhood 

maltreatment was associated with more than double the risk of recurrent and persistent depressive episodes in 

adulthood. This short article outlines the findings of a study led by Andrea Danese of the Institute of Psychiatry, 

King's College, London, and published online in the American Journal of Psychiatry (doi: 

10.1176/appi.ajp.2011.11020335 ). (RH) 

ISSN: 09598138 

From : www.bmj.comBMJ2011;343;d5246 

  

Elder abuse: extends beyond health and social care to the financial and legal sectors; by Martin Mulroy, 

Desmond O'Neill. 

British Medical Journal, vol 343, no 7827, 15 October 2011, pp 756-757. 

The European Regional Office of the World Health Organization (WHO) recently published 'European report on 

preventing elder maltreatment'. In the opinion of the authors of this article, the report has a disproportionate 

focus on physical abuse. Insufficient consideration is given to financial abuse, the second most common form of 

elder abuse, since, in the light of the current economic recession, the number of older Europeans affected 

(estimated at 6 million) is certain to increase. What is required are age-friendly banks and other financial 

institutions, and legislation akin to the United States' Elder Justice Act 2010. Few European countries have a 

national policy on elder abuse. Collaboration of the health and social care sectors on this matter has never been 

more urgent. (RH) 

ISSN: 09598138 

From : www.bmj.comBMJ2011;343;d6027 

  

Enabling risk and ensuring safety: self-directed support and personal budgets; by Sarah Carr. 

The Journal of Adult Protection, vol 13, issue 3, 2011, pp 122-136. 

This paper summarises key findings from a Social Care Institute for Excellence (SCIE) report on risk 

enablement and safeguarding in the context of self-directed support and personal budgets. It explores how the 

personalisation agenda and adult safeguarding can work together, and addresses frontline concerns relating to 

empowerment and duty of care. Research findings and emerging policy, principles and practice are used to look 

at how self-directed support and personal budgets can be used to enable people to take positive risks whilst 

staying safe. The paper suggests that person-centred working in adult safeguarding, along with self-directed 

support planning and outcome review, can support the individual to identify the risks they want to take and 

those they want to avoid in order to stay safe. Defensive risk management strategies or risk-averse frontline 

practice may result in individuals not being adequately supported to make choices and take control and, 

therefore, being put at risk. Practitioners need to be supported by local authorities to incorporate safeguarding 
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and risk enablement in their relationship-based, person-centred working. The paper concludes by listing a 

number of key messages and recommendations arising from the report. (JL) 

ISSN: 14668203 

From : http://pierprofessional.metapress.com/content/121398/ 

  

Food and drink: the basic requirements of life; by Monca Dennis, Judith Allen. 

The Journal of Adult Protection, vol 13, issue 3, 2011, pp 167-173. 

In December 2008 the Daily Mail published an article written by a founder member of the organisation `A 

Dignified Revolution' (ADR) detailing negligent, unprofessional and uncaring practice in an elderly relative's 

hospital care. In response to this, 94 people from around the UK wrote to ADR providing their own examples of 

either being a patient in hospital or witnessing their loved one's distress. This paper analyses this 

correspondence, particularly addressing one of the most common areas of concern, the management of 

hydration and nutrition. The vast majority of the criticisms were directed towards severe negligence in nursing 

practice. The experiences that were shared demonstrated not only a contravention of the nurse's code of practice, 

but also an abuse of older people's fundamental right to eat and drink. The findings also demonstrate the severe 

harm that can be caused to vulnerable older people and the trauma caused to relatives and carers. Many 

respondents were dismayed at the complete lack of nursing assessments and the inconsistencies in the 

documentation about their relatives' care, including food and fluid charts, which was so fundamental to their 

care needs. (JL) 

ISSN: 14668203 

From : http://pierprofessional.metapress.com/content/121398/ 

  

The impact of domestic abuse for older women: a review of the literature; by Julie McGarry, Chris Simpson, 

Kathryn Hinchliff-Smith. 

Health and Social Care in the Community, vol 19, no 1, January 2011, pp 3-14. 

There is currently little available data regarding older women and domestic violence in the UK. The aim of this 

literature review is threefold: (i) to provide a comprehensive summary of the impact of domestic abuse for older 

women particularly within the context of health, (ii) to explore the particular barriers to recognition and 

reporting abuse and (iii) to highlight the particular gaps in our knowledge and understanding from a policy and 

care provision perspective. A systematic approach to a review of the literature was used to identify key literature 

and available evidence relating to domestic abuse among older women. (JL) 

ISSN: 09660410 

From : http://www.ingentaconnect.com/content/bsc/hscc 

  

Inappropriate sexual behavior in a geriatric population; by Andrea Bardell, Timothy Lau, J Paul Federoff. 

International Psychogeriatrics, vol 23, no 7, September 2011, pp 1182-1188. 

Inappropriate sexual behavior (ISB) is an important topic in geriatrics, however etiologies remain unclear and 

evidence for the efficacy of treatment strategies is limited. The aims of this study were to provide a description 

of the phenomenology of ISB in the geriatric population, to identify potential contributing factors, and to review 

the efficacy of interventions aimed at reducing ISB. In this study a retrospective chart review was conducted of 

ten patients admitted to an academic inpatient geriatric psychiatry ward because of their ISB (study group) and 

ten patients matched in age and gender (control group). A comprehensive chart review inventory was done to 

determine variables that may contribute to ISB. For the study group, effectiveness, adverse effects, and 

discontinuation due to adverse effects of interventions aimed at reducing ISB were reviewed. A significant 

finding was the association of a history of right frontal lobe stroke with ISB. Also significant was performance 

on cognitive testing and the presence of dementia in the study group. Citalopram was well tolerated but with 

minimal reduction of ISB. Atypical antipsychotics olanzapine and risperidone were effective in some cases but 

also had adverse effects. Medroxyprogesterone acetate was well tolerated and effective in all cases in which it 

was utilised. The study suggests that ISB in the geriatric population is associated with a history of right frontal 

lobe stroke and with severity of dementia. Case examples of pharmacologic interventions are reviewed. (JL) 

ISSN: 10416102 

From : http://www.journals.cambridge.org/ipg 

  

A joined up approach to safeguarding and personalisation: a framework for practice in multi-agency decision-

making; by Diane Galpin, Dorena Hughes. 

The Journal of Adult Protection, vol 13, issue 3, 2011, pp 150-159. 

Social work practitioners need to be able to work together with other professionals to make decisions that 

effectively balance risk, choice and rights with protection and autonomy, whilst maximising well-being and 

minimising risk of harm. There is a need for effective practice in multi-agency decision-making to be central to 

delivering a system of personalised care that both empowers and protects. The aim of this paper is to provide a 
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simple framework designed to support practitioners in facilitating effective multi-agency decision-making. It 

uses the Harvard Business model which identifies the following key stages as being crucial to decision-making; 

first, establishing context; second, framing the issue; followed by generating alternatives and evaluating 

alternatives; and finally choosing the best option. The paper adds an additional step of identifying actions and 

those responsible for implementing them. The authors conclude that there needs to be commitment at an 

organisational and practitioner level to develop decision-making processes that ensure safeguarding and 

personalisation is interwoven as efficiently and effectively as possible. (JL) 

ISSN: 14668203 

From : http://pierprofessional.metapress.com/content/121398/ 

  

Living in squalor: neuropsychological function, emotional processing and squalor perception in patients found 

living in squalor; by Carol Gregory, Graeme Halliday, John Hodges, John Snowdon. 

International Psychogeriatrics, vol 23, no 5, June 2011, pp 724-731. 

People who live in severe domestic squalour have a wide range of psychiatric diagnoses, but these may have a 

common neural basis involving frontal systems. This study investigated frontal executive function, theory of 

mind, emotional processing including disgust, and appreciation of squalour in older adults found to be living in 

squalour. Six patients referred to an old age psychiatry service underwent a battery of neuropsychological tests, 

assessment of living conditions and awareness of self and others' squalour. All six patients showed impairment 

in frontal executive function, typically accompanied by amnesic deficits. Theory of mind and emotional 

processing were surprisingly preserved. While five of the patients could recognise severely unclean or cluttered 

living conditions in newspaper photographs, more than half did not appreciate that their own living conditions 

were squalid. Deficits in frontal executive function appear important in the genesis of squalour although 

functions linked to orbito-frontal ability appear preserved. (JL) 

ISSN: 10416102 

From : http://www.journals.cambridge.org/ipg 

  

National profiling of elder abuse referrals; by Marguerite Clancy, Bridget McDaid, Desmond O'Neill, James G 

O'Brien. 

Age and Ageing, vol 40, no 3, May 2011, pp 346-352. 

The study, from Ireland, aimed to report the rate of referrals of elder abuse, patterns of elder abuse and 

outcomes of interventions related to a dedicated elder abuse service without mandatory reporting. Of 1,889 

abuse referrals, 381 related to self-neglect. Of the remaining 1,508, 67% were women. In 40% of cases, there 

was more than one form of alleged abuse. Over 80% of cases referred related to people living at home. At 

review 86% of cases were closed. In a smaller number of cases the client had either died or declined an 

intervention. Concludes that the number of reported cases of abuse in Ireland indicates an under-reporting of 

elder abuse. The classification of almost half of the cases as inconclusive is a stimulus to further analysis and 

research, as well as for revision of classification and follow-up procedures. The provision of services to a wide 

range of referrals demonstrated a therapeutic added benefit of specialist elder abuse services. The national 

database on elder abuse referrals provides valuable insight into patterns of elder abuse and the nature of 

classification and response. The pooling of such data between European states would allow for helpful 

comparison in building research and services in elder abuse. (JL) 

ISSN: 00020729 

From : http://ageing.oxfordjournals.org/http://www.bgs.org.uk/ 

  

The problem of violence toward the elderly; by Edward V Karyukhin.: International Institute on Ageing (United 

Nations - Malta), February 2011, pp 22-26. 

BOLD, vol 21, no 2, February 2011, pp 22-26. 

Explores different definitions of violence towards older people in the Russian context, examines the UN's 

approach to the problem of violence and looks at types of abuse and violence towards older people recorded in 

the Russian mass media. These include physical violence including murder, financial exploitation, emotional 

trauma and neglect. The article concludes with some brief extracts from the results of a poll of older Muscovites 

who were asked what they wanted from social services. Among the problems they faced were poor access to 

public transport, inadequate protection from criminals and disrespectful attitudes to old age. (JL) 

ISSN: 10165177 

From : http://www.inia.org.mt/publications.html 

  

Re-thinking harm and abuse: insights from a lifespan perspective; by Brigid Daniel, Alison Bowes. 

British Journal of Social Work, vol 41, no 5, July 2011, pp 820-836. 

The protection of children and other vulnerable groups has been well studied, however there has been little 

research into areas such as significant harm to children, elder abuse and domestic violence though a lifespan 
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approach. This article, drawing on material presented during an Economic and Social Research Council (ESRC) 

seminar series, adopts a lifespan view to understanding harm and abuse and explores how this can reveal 

insights for a more generic understanding and practice in protection services. The article provides varying social 

constructions and varying recognition of concepts of harm and abuse. It explores responses to harm and abuse, 

and suggests that formal systems tend to present clear victims and perpetrators. Service categories can be 

unhelpful as they may not reflect experiences or address the wider contexts in which these are embedded. The 

lifespan approach provides a means for comparing and contrasting issues raised within specific areas of need 

and service delivery. It is a viewpoint which raises new questions about understanding harm and abuse and 

helpful insights which have implications for policy and practice. (JL) 

ISSN: 00453102 

From : http://bjsw.oxfordjournals.org 

  

Safeguarding adults at risk from harm: a legal guide for practitioners; by Michael Mandelstam, Social Care 

Institute for Excellence - SCIE.: Social Care Institute for Excellence - SCIE, December 2011, 279 pp (Adults' 

services SCIE report 50). 

The guide outlines the legal basis for the safeguarding of vulnerable adults at risk of harm in England. A series 

of case studies (`A') are included at the beginning of the guide, while the main part of the guide (`B') sets out the 

legal framework. Part 1 outlines the government's No secrets guidance and three key concepts of protection, 

justice and empowerment. Part 2 outlines a number of key human rights including the right to life, the right not 

to be subjected to inhuman or degrading treatment, the right not to be arbitrarily deprived of liberty and the right 

to respect for private and family life. The section also covers legal issues around information sharing and 

disclosure, and whistleblowing. Part 3 covers interventions around mental capacity, with particular reference to 

the Mental Capacity Act 2005, the Mental Health Act 1983 and other legislation. Part 4 explains the roles of key 

service providers in safeguarding vulnerable adults, including housing providers, the police, Crown Prosecution 

Service and coroners. Part 5 looks at the regulation of social and health care providers under the Health and 

Social Care Act 2008. Part 6 covers financial and property abuse including fraud. Part 7 covers an array of other 

offences including psychological harm, violence against the person and sexual abuse. A concluding section 

looks at protective orders, injunctions and other interventions, eg. protection from harassment, Non-Molestation 

Orders, Occupation Orders and Forced Marriage Protection Orders. (JL) 

From : Download report: 

http://www.scie.org.uk/publications/reports/report50.asp?dm_i=4O5,MYUB,3XH4RV,1UX5V,1 

  

Serious case reviews in adult safeguarding in England: an analysis of a sample of reports; by Jill Manthorpe, 

Stephen Martineau. 

British Journal of Social Work, vol 41, no 2, March 2011, pp 224-241. 

Serious Case Reviews (SCRs) of vulnerable adults are inquiries conducted by adult protection or safeguarding 

boards at the local level when harm or death has occurred. This article summarises an analysis of 22 SCR 

reports investigating: the rationale for the review; detail of victim; alleged abusers; settings; form of abuse and 

neglect; threshold for the SCR; review personnel; purposes; processes or methodology; cost; timescale; lessons 

or recommendations; and follow-up. Reflections on SCRs are provided in the context of the current review of 

adult safeguarding policy, which received calls for the activity of SCRs to be more consistent and for lessons 

learned to be analysed and more widely circulated among social workers, other professionals, regulators and 

policy makers. Overall, the authors concluded that a greater degree of standardisation of approach would 

increase the quality and usefulness of these reports, and also improve the degree to which they are amenable to 

central collation. (JL) 

ISSN: 00453102 

From : http://bjsw.oxfordjournals.org 

  

Social protection of older people in Finland from the eighteenth to the twenty-first centuries: messages for 

current policy and practice from an historical analysis; by Paivi Topo. 

British Journal of Social Work, vol 41, no 5, July 2011, pp 876-893. 

This article explores how social protection of the elderly has evolved in Finland since the eighteenth century, 

and examines the influence of historical developments on current policy. It highlights two inter-connected 

themes in particular - the shifting levels of paternalism and the cycle from early `annual auctions' through state 

provision to increased privatisation and commissioning of services. The shifting levels of paternalism show that 

there has been a shift from strong to weak paternalism and from the duties to the rights of people in their old 

age. Recent developments, however, show distressing indications of leaving the most vulnerable old people to 

fend for themselves in a complex care system. With respect to increased privatisation and commissioning of 

services, statistics show that more severe problems of health and functioning are now required before gaining 

access at higher charge to services of a quality that may have deteriorated. Abuse and violence are understood as 



6 

an issue of structural discrimination associated with old age, living in poverty or suffering from severe problems 

of health and functioning without access to necessary care and assistance. The implications for social work 

policy balancing protection and personalisation are discussed. (JL) 

ISSN: 00453102 

From : http://bjsw.oxfordjournals.org 

  

Spotlight on elder abuse as reported by the Russian mass media; by Pavel Puchkov. 

The Journal of Adult Protection, vol 13, issue 1, February 2011, pp 27-35. 

This paper analyses elder abuse in Russia using information gathered from Russian newspapers. The data were 

gathered through a review of four local and national  newspapers over a ten-year period from 1998 to 2008. The 

overall study purpose was to determine the facts on the current situation of elder abuse in Russian families. 646 

articles were found relating to elder abuse, representing just 9.5% of reported crime, with crimes including 

physical abuse, theft, rape, murder and threats. Almost all cases of crime were perpetrated in the home, usually 

by someone who was known. Overall the number of crimes reported in newspapers was small compared to other 

crimes, and abuse by family members was rarely mentioned. The author concludes that reporting in the mass 

media is effectively pushing gerontological issues towards the periphery of social problems. (JL) 

ISSN: 14668203 

From : http://pierprofessional.metapress.com/content/121398/ 

  

2010 
  

Abuse and protection issues across the lifespan: reviewing the literature; by Fiona Johnson, James Hogg, Brigid 

Daniel. 

Social Policy & Society, vol 9, pt 1, April 2010, pp 291-304. 

The literature is reviewed: (a) comparing models of abuse and protection applied at each stage of the lifespan; 

and (b) exploring abuse and protection issues with respect to individuals over time. A paucity of comparative 

and lifespan work in the field of abuse and protection is reported. Within the available literature, different types 

of knowledge are drawn upon and contrasted definitions of 'abuse' and 'protection' employed. Accordingly, the 

most significant findings of the review are in the dissonances and the gaps surrounding the substantive findings. 

Examples are presented to demonstrate this, while new directions for discussion and research are proposed.  

(KJ/RH) 

ISSN: 14747464 

From : http://www.journals.cambridge.org/spsdoi:10.1017/S1474746409990418 

  

Abusive interactions: research in locked wards for people with dementia; by Fiona Kelly. 

Social Policy & Society, vol 9, pt 1, April 2010, pp 267-278. 

This paper reports on a study in which unique access to three locked psycho-geriatric wards of a hospital 

allowed ethnographic exploration into everyday social worlds of fourteen people with dementia. Findings 

indicate abusive practice in the wards and show that participants in receipt of such practice responded with self-

defence and resistance, but ultimately were defeated. In a development of Sabat's (2001) Selfs 1-3 framework, 

the author identifies how abusive practice arose due to staffs' inability to recognise different aspects of patients' 

self. Recommendations for practice include integrating a developed Selfs 1-3 framework into staff training and 

evaluating its impact on practice.  (KJ/RH) 

ISSN: 14747464 

From : http://www.journals.cambridge.org/spsdoi:10.1017/S147474640999039X 

  

Age, ethnicity and equalities: synthesising policy and practice messages from two recent studies of elder abuse 

in the UK; by Jill Manthorpe, Alison Bowes. 

Social Policy & Society, vol 9, pt 1, April 2010, pp 255-266. 

Two recent studies of elder abuse in the UK are located in current policy contexts of adult safeguarding. After 

describing the studies, the discussion draws out their central messages and identifies the challenges that the 

studies present to recent policy debates and innovations. These relate to the need to properly integrate both 

wider older people's issues and issues of racism and ethnicity within developments in adult safeguarding policy, 

as well as social care services as the personalisation agenda advances.  (KJ/RH) 

ISSN: 14747464 

From : http://www.journals.cambridge.org/spsdoi:10.1017/S1474746409990388 
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Ageism and abuse in the workplace : a new frontier; by Mebane Powell.: Routledge, 2010, pp 654-658. 

Journal of Gerontological Social Work, vol 53, issue 7, 2010, pp 654-658. 

The economic crisis in the United States has led to increased media coverage of older workers being laid off, 

forced to retire, or working longer than planned. Embedded in these reports are the intimations of workplace 

abuse. Social workers need to start taking into account ageism and abuse in the workplace as possible co-

occurring issues to effectively implement policy, and organizational change that will address both issues. This 

brief article discusses ageism and abuse in the workplace using a human rights framework, the current state of 

the literature, and directions for future research.   (KJ/RH) 

ISSN: 01634372 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.   

http://www.taylorandfrancis.comDOI: 10.1080/01634372.2010.508510 

  

The Archstone Foundation Elder Abuse & Neglect Initiative; by Laura Mosqueda, Mary S Twomey, Laura 

Giles (eds) (et al).: Routledge, 2010, pp 217-386 (whole issue). 

Journal of Elder Abuse & Neglect, vol 22, nos 3/4, 2010, pp 217-386 (whole issue). 

This double issue of the Journal looks at the projects of the Archstone Foundation's Elder Abuse and Neglect 

Initiative, California (US).  The work described is being undertaken by a diverse group of people, i.e academics, 

nonprofit organizations, government agencies and this issue helps to promote promising practices and 

communicate lessons learned.   Currently, it is estimated that approximately 2 million older adults, representing 

5% of Americans aged 65 and over, are subject to abuse and neglect each year at the hands of the very people 

they depend on for care. The Archstone Foundation is a private grantmaking organisation whose mission is to 

contribute toward the preparation of society in meeting the needs of an ageing population.  In 2006, the 

Foundation launched a five year US$8 million Elder Abuse and Neglect Initiative with the goal of improving the 

quality and coordination of elder abuse and neglect service in the state of California.  There are currently 20 

projects that comprise the Initiative in the Foundation.  (KJ) 

ISSN: 08946566 

From : Taylor & Francis Group, LLC, 325 Chestnut Street, Philadelphia, PA 19106, USA.   

http://www.taylorandfrancis.com 

  

Blue remembered skills: mental health awareness training for police officers; by Ian Cummings, Stuart Jones. 

The Journal of Adult Protection, vol 12, no 3, August 2010, pp 14-19. 

Lord Bradley's Review of people with mental health problems or learning disabilities in the criminal justice 

system (2009) has raised a number of important questions regarding the treatment of individuals who are 

experiencing mental health problems and find themselves in the criminal justice system. One of the review's key 

recommendations is that professional staff working across criminal justice organisations should receive 

increased training in this area. This paper explores the experiences of two professionals - a mental health nurse 

and a social worker - involved in providing training for police officers. It goes on to consider the most effective 

models of training for police officers. (RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/doi: 10.5042/jap.2010.0410 

  

Court of Protection practice 2010; by Gordon Ashton (ed and contributor with others). 2nd ed Bristol: Jordans, 

2010, 1681 pp (+ CDROM). 

'Court of Protection practice' brings together statutory materials and key forms, and case law supporting practice 

and procedures in the Court of Protection. It is therefore aimed at those involved with decision making and the 

rights of those lacking mental capacity, following implementation of the Mental Capacity Act 2005. The book 

deals with: the mental capacity jurisdiction; lasting powers of attorney; powers of the Court; welfare and 

healthcare, advance decisions and research; deprivation of liberty safeguards; Court practice and procedure; the 

Public Guardian and supporting services; and incapacity law in Scotland. The law is stated as at 1 February 

2009, but it is likely that the law governing Mental Capacity will continue to develop. It is therefore the author's 

(District Judge Ashton) intention to update on a regular basis this volume.  (KJ/RH) 

Price: £185.00 

From : Jordan Publishing Ltd., 21 St Thomas Street, Bristol BS1 6JS. Website: www.jordanpublishing.co.uk 

  

A cross-sectional population-based study of elder self-neglect and psychological, health, and social factors in a 

biracial community; by XinQi Dong, Melissa Simon, Todd Beck (et al).: Taylor & Francis, January 2010, pp 

74-84. 

Aging & Mental Health, vol 14, no 1, January 2010, pp 74-84. 

Elder self-neglect is an important public health issue; however, its association with psychological, health, and 

social factors remains unclear. This study aimed to (1) examine the associations between self-neglect severity 
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and psychological, health, and social factors; and (2) examine the racial/ethnic differences in these associations. 

The authors conducted a biracial population-based study in a geographically defined community in Chicago as 

part of the Chicago Health Aging Project (CHAP). The authors identified 1094 people who had been identified 

by the social services agency as suspected elder self-neglect from 1993 to 2005. Self-neglect severity was 

assessed on a 0-45 scale. The psychological, health, and social factors were assessed using Center for 

Epidemiological Studies of Depression (CESD), poor mental health, health status, unhealthy days, poor physical 

health, days away from usual activities, social network, and social engagement. Linear regression was used to 

assess associations between self-neglect and psychological, health, and social factors. Interaction terms (Self-

neglect times Race) were used to assess the black (non-Hispanic black) and white (non-Hispanic white) 

differences in these associations. There were significant associations between self-neglect severity with health 

and social factors. After adjusting for confounders, greater self-neglect severity was associated with lower 

health status (PE = 0.001, p = 0.002), higher unhealthy days (PE = 0.139, p < 0.001), poor physical health (PE = 

0.141, p < 0.001), and more days away from usual activities (PE = 0.120, p = 0.030). Interaction term (Self-

Neglect times Race) indicates black compared with white older adults, had more days away from usual activities 

(PE = 0.321, p = 0.045) and lower social engagement (PE = -0.04, p = 0.003). Greater self-neglect severity is 

associated with lower levels of health and social wellbeing. These associations may be stronger for black than 

white older adults.   (KJ/RH) 

ISSN: 13607863 

From : http://www.informaworld.com/CAMHDOI: 10.1080/13607860903421037 

  

Defining elder mistreatment: reflections on the United Kingdom Study of Abuse and Neglect of Older People; 

by Josie Dixon, Jill Manthorpe, Simon Biggs (et al). 

Ageing and Society, vol 30, part 3, April 2010, pp 403-420. 

This paper critically reflects upon policy and research definitions of elder mistreatment in light of the findings of 

the United Kingdom Study of Abuse and Neglect of Older People that was commissioned by Comic Relief with 

co-funding from the Department of Health (DH). The study uniquely comprised a national survey and follow-up 

qualitative research with survey respondents. This paper focuses on the findings of the qualitative component. 

One focus is the idea of 'expectation of trust', with an argument being made that the concept needs clarification 

for different types of relationships. It is particularly important to distinguish between trust in affective 

relationships and 'positions of trust' (as of paid carers), and to articulate the concept in terms that engage with 

older people's experiences and that are meaningful for different relationship categories. The qualitative research 

also found that ascriptions of neglect and abuse tend to be over-inclusive, in some instances to avoid identifying 

institutional and service failures.  The authors also question the role and relevance of the use of chronological 

age in the notion of 'elder abuse'. Given that 'abuse', 'neglect' and 'expectation of trust' are ill-defined and 

contested concepts, the authors recommend that although consistent definitions are important, especially for 

research into the epidemiology and aetiology of the syndrome and for informed policy discussion, such 

definitions will unavoidably be provisional and pragmatic.  (KJ/RH) 

ISSN: 0144686X 

From : http://www.journals.cambridge.org/asodoi:10.1017/S0144686X0999047X 

  

Elder abuse in long-term care: types, patterns and risk factors; by Lori Post, Connie Page, Thomas Conner (et 

al). 

Research on Aging, vol 32, no 3, May 2010, pp 323-348. 

The authors investigated types and patterns of elder abuse by paid caregivers in long-term care and assessed the 

role of several risk factors for different abuses and for multiple abuse types. The results are based on a 2005 

random-digit-dial survey of relatives of persons in long-term care (the Michigan Survey of Households with 

Family Members Receiving Long Term Care Services, MILTC survey). The authors computed occurrence rates 

and conditional occurrence rates for each of six abuse types: physical, caretaking, verbal, emotional, neglect, 

and material. Among older adults who have experienced at least one type of abuse, more than half (51.4%) have 

experienced another type of abuse. Physical functioning problems, activities of daily living limitations, and 

behavioural problems are significant risk factors for at least three types of abuse and are significant for multiple 

abuse types. The findings have implications for those monitoring the well-being of older adults in long-term 

care as well as those responsible for developing public health interventions.  (KJ/RH) 

ISSN: 01640275 

From : http://roa.sagepub.comdoi:10.1177/0164027509357705 
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Elder abuse in long-term care residences and the risk indicators; by Miri Cohen, Sarah Halevy-Levin, Roni 

Gagin (et al). 

Ageing and Society, vol 30, part 6, August 2010, pp 1027-1040. 

The aim of this study was to assess the prevalence of abuse among the residents of long-term care facilities in 

Israel and its association with risk indicators. 71 such residents aged 70+ were assessed in the internal and 

orthopaedic departments of two university medical centres for possible abuse by carers at the long-term facilities 

from which they were admitted. The study collected socio-demographic and health profiles and a list of 

maltreatment or abusive acts, and administered the Signs of Abuse Inventory and the Expanded Indicators of 

Abuse Questionnaire. Of the 71 residents, 31% reported some form of maltreatment, most being instances of 

disrespectful behaviour. Signs of abuse, mostly of neglect, were detected in 22.5% of the sample. Hierarchical 

regression analysis revealed that higher scores on risk indicators and higher dependence on others for the 

activities of daily living (ADLs) significantly associated with reported abuse, while age, gender, risk indicators 

and lower blood albumen level (being an indicator of worse nutritional and health status) significantly 

associated with identified signs of abuse. It is concluded that direct questioning mainly discloses instances of 

disrespectful behaviours and humiliation, while the assessment of signs of abuse is more sensitive to cases of 

neglect. Risk indicators were found to be reliable indicators of abuse. Routine screening for these indicators is 

recommended to improve detection and thereby to prevent abuse in long-term care facilities. (RH) 

ISSN: 0144686X 

From : http://www.journals.cambridge.org/asodoi:10.1017/S0144686X10000188 

  

How domestic abuse affects the wellbeing of older women; by Julie McGarry, Christine Simpson, Mansour 

Mansour. 

Nursing Older People, vol 22, no 5, June 2010, pp 33-37. 

The authors carried out a study that looked at why women have tended to suffer in silence at the hands of violent 

partners. A qualitative research design was used and data were collected using in-depth interviews with 16 

participants, with the aim of finding out the effect of abuse on their health and lives. The consequences of 

domestic abuse for older women have a significant effect on their long-term health and emotional well-being. 

There is little available data about older women and domestic abuse. This is increasingly being recognised as a 

significant deficit in awareness and understanding in society as a whole, and more particularly for those 

responsible for support and care provision. (RH) 

ISSN: 14720795 

From : http://www.nursingolderpeople.co.uk 

  

Is ageism in university students associated with elder abuse?; by Yongjie Yon, Larry Anderson, Jocelyn 

Lymburner ... (et al). 

Journal of Intergenerational Relationships, vol 8, no 4, 2010, pp 386-402. 

Research indicates that in comparison to middle aged adults, young adults exhibit higher levels of ageist 

attitudes toward older persons and that elder abuse is increasing. This study examines proclivity of elder abuse 

by young adults enrolled in a postsecondary institution. A total of 206 university students completed 

questionnaires on attitudes toward older persons and their proclivity to elder abuse. Results indicate that student 

attitudes are correlated with elder abuse. In addition, proclivity to psychological abuse is found to be 

significantly higher than physical abuse. (JL) 

ISSN: 15350770 

From : http://www.tandf.co.uk/journals/WJIR/ 

  

Land registry: Help protect your property - keep your contact details up to date; by Land Registry. London: 

Land Registry, January 2010, 6 pp (A5 booklet). 

This booklet is part of a campaign launched on January 11 to help protect homeowners who are most at risk 

from property fraud.  Fraud is often targeted at properties where there is no mortgage or where the owner lives 

elsewhere.  The groups most at risk from property fraud are those who do not live in a property they own, e.g. 

elderly people living in residential care, homeowners living abroad and buy-to-let landlords.  One way to stop 

such fraudulent acts, is for homeowners to ensure that their contact details with Land Registry are up-to-date 

and information on how this can be done is contained in the booklet.  (KJ) 

From : Website: http://www1.landregistry.gov.u/propertyfraudLand Registry, Head Office, Lincoln's Inn Fields, 

London WC2A 3PH. 

  

Leading the change from adult protection to safeguarding adults: more than just semantics; by Andrew Reece. 

The Journal of Adult Protection, vol 12, no 3, August 2010, pp 30-34. 

In many if not most local authorities in England, there has been a significant change in the language used to 

describe work with vulnerable adults, from "protecting" to "safeguarding". This paper argues that unless this is 
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accompanied by a change in practice and focus, this will be a hollow change in semantics and will not improve 

the life chances of disabled people. By defining safeguarding as opposed to protection, it is suggested how 

Coventry City Council could frame the change process needed to ensure that the move from protection to 

safeguarding is real and not hollow. (RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/doi: 10.5042/jap.2010.0412 

  

Making decisions about who should be barred from working with adults in vulnerable situations: the need for 

social work understanding; by Martin Stevens, Jill Manthorpe, Stephen Martineau (et al). 

British Journal of Social Work, vol 40, no 1, January 2010, pp 290-310. 

This article reports on an element of recently completed research that aimed to explore factors leading to 

placement on the Protection of Vulnerable Adults (POVA) List - a barring list unique to England and Wales. A 

multiple methods approach was adopted, involving in-depth quantitative analysis of POVA referral records and 

a set of discussion groups and interviews investigating how decisions were being made. This article focuses on 

this latter element, setting out and discussing the overall schema for decision-making resulting from the 

analysis, which identified an interplay between emotional and moral responses to the individual referred and 

evidence about the alleged misconduct. The importance of involving all stakeholders in the development of such 

a decision-making system is raised through the research and implications for social workers are explored. (RH) 

ISSN: 00453102 

From : http://bjsw.oxfordjournals.orgdoi:10.1093/bjsw/bcn135 

  

Managers' and staff experiences of adult protection allegations in mental health and learning disability 

residential services: a qualitative study; by Paul Rees, Jill Manthorpe. 

British Journal of Social Work, vol 40, no 2, March 2010, pp 513-529. 

Adult protection policy slowly developed in England and Wales during the 1990s. In the same decade, specialist 

residential services expanded for people with mental health problems and with learning disabilities, some of 

which were secure or semi-secure in status. Many referrals to adult protection systems emanate from this sector, 

but few result in conclusive outcomes. This article reports on and considers adult protection workings in these 

settings. Data from interviews with 13 residential unit managers and 10 care workers, who were suspended 

following an allegation but later exonerated, are presented. Perceptions of the development of adult protection 

practice, policy and legislation were that these have generally led to positive outcomes. However, these data 

reveal other outcomes including service disruption, stress for residents, staff and managers. Service managers 

commented particularly on how the application of policy and practice enhances but also upsets the services they 

provide. Multi-agency collaboration, transparency of practice, training, reflective practice, and effective 

supervision of frontline staff, appeared to assist managers and care workers in negotiating the positive and 

negative experiences of the implementation of adult protection systems.  (KJ/RH) 

ISSN: 00453102 

From : http://bjsw.oxfordjournals.orgdoi:10.1093/bjsw/bcn146 

  

Neglect of older people in formal care settings: Part one: New perspectives of definition and the nursing 

contribution to multi-agency safeguarding work; by Lynne Phair, Hazel Heath. 

The Journal of Adult Protection, vol 12, no 3, August 2010, pp 5-13. 

Despite widespread development in safeguarding vulnerable adults across legislation, policy, research, 

education and practice in recent years, some aspects of this work remain relatively ill-defined. Neglect in formal 

care settings and the nursing contribution to multi-agency safeguarding work are two such aspects. This paper 

offers perspectives acknowledging the current context of safeguarding. It identifies the defining attributes of 

neglect, and highlights why older people are particularly vulnerable to the consequences of neglect. The nursing 

contribution to multi-agency safeguarding work, specifically health-focused investigations - is discussed in 

detail, including when nurses should be involved, the knowledge and skills required, and considerations for 

giving a professional opinion. The paper offers a model of registered nurse involvement in health safeguarding 

investigations, and concludes with suggestions on how investigations can be approached. (RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/doi: 10.5042/jap.2010.0409 

  

Neglect of older people in formal care settings: Part two: New perspectives on investigation and factors 

determining whether neglect has taken place; by Lynne Phair, Hazel Heath. 

The Journal of Adult Protection, vol 12, issue 4, November 2010, pp 6-15. 

This paper categorises different types of health-focused safeguarding investigations and offers suggestions, 

particularly relevant to nurse investigators, on how an investigation can be approached. Suggestions are also 

offered on how to conduct an investigation, where to find information, how to conduct interviews, writing a 
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report and giving a professional opinion. Criteria for determining whether neglect has taken place in a formal 

care setting are offered, alongside examples of how these have been applied in practice. The paper concludes 

with consideration of actions that can be taken following an investigation and some reflections on the 

experience of professions involved in safeguarding. (JL) 

ISSN: 14668203 

From : http://pierprofessional.metapress.com/content/121398/ 

  

The perspectives of older care recipients, their family members, and their round-the-clock foreign home care 

workers regarding elder mistreatment; by Liat Ayalon.: Taylor & Francis, May 2010, pp 411-415. 

Aging & Mental Health, vol 14, no 4, May 2010, pp 411-415. 

This Israeli study evaluated attitudes toward elder mistreatment from the perspective of older care recipients, 

their foreign home care workers, and their family members. Overall, 88 older care recipients, 142 family 

members, and 127 foreign home care workers responded to a hypothetical case vignette querying about the 

appropriate care of an older woman who suffers from neuropsychiatric symptoms in dementia. Foreign home 

care workers tended to be more lenient toward elder mistreatment relative to older adults and their family 

members, and to view as effective techniques that would non-equivocally be considered abusive and ineffective 

by current standards. Interventions should inform these stakeholders about what constitutes elder mistreatment 

and should be particularly geared toward addressing cultural differences in the perception of elder mistreatment.  

(KJ/RH) 

ISSN: 13607863 

From : http://www.informaworld.com/CAMHDOI: 10.1080/13607860903586110 

  

Practical approaches to safeguarding and personalisation; by Bernadette Simpson, Department of Health - DH. 

London: Department of Health, 16 November 2010, 35 pp (Gateway ref: 14847). 

Personalisation is about enabling people to lead the lives that they choose and achieve the outcomes they want 

in ways that best suit them. It is important in this process to consider risks, and keeping people safe from harm. 

Safeguarding is a range of activity aimed at upholding an adult's fundamental right to be safe. Being or feeling 

unsafe undermines our relationships and self-belief, our ability to participate freely in communities and to 

contribute to society. Safeguarding is of particular importance to people who, because of their situation or 

circumstances, are unable to keep themselves safe. This briefing paper sets out how personalisation of support 

and more effective safeguarding can be mutually supportive. It shows how self-directed support can help to 

prevent or reduce the risk of harm and abuse. It is not, primarily, about how councils and partner organisations 

should respond to abuse. (RH) 

From : 

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/@ps/documents/digitalasset/dh_121

671.pdf  Contact: Abigail Merrett, Social Care Policy Division, Room 116, 133-155 Waterloo Road, London 

SE1 8UG. 

  

Professional judgements of risk and capacity in situations of self-neglect among older people; by Shannon 

McDermott. 

Ageing and Society, vol 30, part 6, August 2010, pp 1055-1072. 

Over the past 50 years, self-neglect among older people has been conceptualised in both social policy and the 

academy as a social problem which is defined in relation to medical illness and requires professional 

intervention. However, few authors have analysed the concept of self-neglect in relation to critical sociological 

theory. This is problematic, because professional judgements, which provide the impetus for intervention, are 

inherently influenced by the social and cultural context. This article uses critical theory as a framework for 

interpreting the findings for a qualitative study which explored judgements in relation to older people in 

situations of self-neglect made to professionals. Two types of data were collected. There were 125 hours of 

observations at meetings and home assessments conducted by professionals associated with the Community 

Options Programme in Sydney, Australia; and 18 professionals who worked with self-neglecting older people in 

the community gave in-depth qualitative interviews. The findings show that professional judgements of self-

neglect focus on risk and capacity, and that these perceptions influence when how interventions occur. The 

assumptions upon which professional judgements are based are then further analysed in relation to critical 

theory. (RH) 

ISSN: 0144686X 

From : http://www.journals.cambridge.org/asodoi:10.1017/S0144686X10000139 
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Recognition of elder abuse by home care workers and older people in Romania; by Ioana Caciula, Gill 

Livingston, Rodica Caciula (et al). 

International Psychogeriatrics, vol 22, no 3, May 2010, pp 403-408. 

No previous studies have considered elder abuse in Eastern Europe. The authors aimed to determine the 

proportion of home care workers and older people receiving care in a Romanian home care service who 

correctly identified elder abuse in a vignette, and who had detected elder abuse at work. In 2009, care workers 

and clients of a non-government home care organization serving four areas in Romania completed the Caregiver 

Scenario Questionnaire to measure ability to identify abuse. Professionals were asked whether they had detected 

a case of abuse. Results found 35 (100%) professionals and 79 (65.8%) older people took part. Four (11.4%) 

professionals had encountered a case of elder abuse, two (5.7%) in the last year. No staff and only one older 

person correctly identified all four abusive strategies in a vignette. Staff with more professional caregiving 

experience recognized fewer abusive strategies (r = -0.46, p = 0.007). Rates of identification were worryingly 

low among all professionals, and this was more marked if they had worked longer, suggesting their experiences 

may have reduced their ability to detect it. Mandatory abuse training for care professionals, and strategies to 

support reporters of suspected abuse, could help improve the management of elder abuse in all countries. 

(KJ/RH) 

ISSN: 10416102 

From : http://www.journals.cambridge.org/ipgdoi:10.1017/S104161020999161X 

  

Reflections on the serious case review of a female adult (JK); by Peter Scourfield. 

The Journal of Adult Protection, vol 12, issue 4, November 2010, pp 16-30. 

This reflective paper follows from a reading of the executive summary of the Serious Case Review report into 

the death of a 76-year old woman known as JK in Cornwall during 2008 (Cornwall and Isles of Scilly 

Safeguarding Adults Board, 2009). It uses this case of a death associated with self-neglect to examine more 

closely the legal and ethical factors that practitioners must take into account when dealing with such cases. JK 

was found dead in her home in November 2008 by members of the Carrick Rapid Assessment Team. She had 

suffered from a range of health needs but was able to manage her own personal care and meals and relied on 

friends to undertake her shopping. However she chose not to go outside her property and there were a number of 

reports regarding the poor state of hygiene in the house and the presence of dog faeces on the floor. This article 

considers whether someone who is judged to have capacity has the right to live in squalour and unsafe 

circumstances, whether their choice to refuse services is acceptable, and what can and should practitioners do if 

they believe someone is making an unwise choice in such circumstances. The article provides a starting point 

for a discussion on the rights, risks and responsibilities in such cases. It also considers the legal powers that are 

available. (JL) 

ISSN: 14668203 

From : http://pierprofessional.metapress.com/content/121398/ 

  

The relationship between dementia and elder abuse; by Colm Owens, Claudia Cooper. 

Working with Older People, vol 14, issue 1, March 2010, pp 19-21. 

Sufferers from dementia stand a high chance of falling victim to abuse because of their vulnerability. Those who 

abuse people with dementia are carers, who more often than not, are close family members. In order to 

understand what drives an individual to act in such a way, the authors explain how they went about finding out 

from family carers of dementia sufferers how far abuse can go. The authors outline the findings of the CARD 

(CAring for Relatives with Dementia) study published by Claudia Cooper and colleagues in the British Medical 

Journal (vol 338, no 7694, 7 March 2009). (RH) 

ISSN: 13663666 

From : http://www.pierprofessional.comdoi: 10.5042/wwop.2010.0072 

  

Rural dimensions of elder abuse: contributions to No Secrets review for rural older people; by Michelle Cornes, 

Jill Manthorpe, Noreen Haselden. 

The Journal of Adult Protection, vol 12, no 3, August 2010, pp 20-29. 

As part of the consultation in England around the review of the guidance document 'No secrets' (Department of 

Health, 2008), a project was commissioned to listen to the views and experiences of a group of older people 

living in a rural community in north-west England. This article reports on the consultation process and findings. 

Messages for the review are identified that largely support the literature in confirming the variety of experiences 

and views held by rural older people, their personal activity related to protection of themselves and their sense 

of heightened vulnerabilities, but also security from living in rural areas. (RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/doi: 10.5042/jap.2010.0411 
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Safeguarding in a personalised era; by Vern Pitt. 

Community Care, issue 1842, 4 November 2010, pp 22-23. 

The government's adult social care vision, due out shortly, is expected to be based around four Ps - partnership, 

prevention, personalisation and protection. The last two of these Ps have long been seen as being in tension. 

Personalisation is about allowing disabled and older people to make choices - and take risks - that others take for 

granted. Safeguarding is about preventing these same people coming to harm.  The spectre of more disabled and 

older people receiving personal budgets, purchasing support not commissioned by the council, nor regulated by 

the Care Quality Commission, and handling money that may leave them open to abuse by carers, has obvious 

safeguarding implications.  Action on Elder Abuse is advising the Department of Health on how safeguarding 

practice can be brought into line with this timetable. Meanwhile, councils have been developing ideas to ensure 

that personalisation and safeguarding are in step with each other, (examples in this article are given and include 

pre-paid cards by Barking and Dagenham Council; lone appointments by Kingston Council).  (KJ) 

ISSN: 03075508 

From : www.communitycare.co.uk 

  

Self-neglect and cognitive function among community-dwelling older persons; by XinQ Dong, Robert S 

Wilson, Carlos F Mendes de Leon (et al). 

International Journal of Geriatric Psychiatry, vol 25, no 8, August 2010, pp 798-806. 

Elder self-neglect is a common public health issue, but it is unclear to what degree it is associated with cognitive 

function. This study aimed to examine the cross-sectional association between self-neglect and cognitive 

function.  Chicago Health and Aging Project (CHAP) is a population-based epidemiological study conducted in 

a geographically defined community in Chicago (N = 8698). The authors identified 1094 CHAP participants 

who had self-neglect reported to social services agency, which assessed the self-neglect severity. Cognitive 

function was assessed using the Mini-Mental State Examination (MMSE), the Symbol Digit Modalities Test 

(Perceptual Speed), and both immediate and delayed recall of the East Boston Memory Test (Episodic 

Memory). An index of global cognitive function scores was derived by averaging z-scores of all tests. Linear 

regression models were used to assess the association of self-neglect severity and cognitive function. Self-

neglect was associated with poorer cognitive function. Self-neglect is associated with lower global cognitive 

function, episodic memory and perceptual speed. Future studies are needed to examine the temporality of these 

associations. (KJ/RH) 

ISSN: 08856230 

From : http://www.interscience.wiley.com/journal/gpsDOI: 10.1002/gps.2420 

  

Staff perceptions of elder abuse; by Joan Daly, Alice Coffey. 

Nursing Older People, vol 22, no 4, May 2010, pp 33-37. 

The authors present findings from a study in Ireland that revealed a high level of uncertainty among staff about 

what constitutes abuse of residents in long-term care. The aim of the study was to ascertain perceptions of elder 

abuse among nurses and care assistants who worked in long-term care settings and whether staff had been 

educated on elder abuse. A quantitative descriptive co-relational design was used. Questionnaires were 

completed by 66 nurses and 48 care assistants in three long-term care settings in southern Ireland. 39 nurses 

(59%) and 25 care assistants (52%) were confident about recognising elder abuse. Nevertheless, there was a 

high level of uncertainty about what constitutes elder abuse. Such uncertainty may be a barrier to the detection 

and management of elder abuse. Nurses and care staff working with older people must be able to identify 

abusive situations and be confident that managers will support them in tackling the uncertainty surrounding this 

complex phenomenon. (RH) 

ISSN: 14720795 

From : http://www.nursingolderpeople.co.uk 

  

A statutory framework for safeguarding adults?: The Law Commission's consultation paper on adult social care; 

by Tim Spencer-Lane. 

The Journal of Adult Protection, vol 12, no 1, February 2010, pp 43-49. 

This article discusses the Law Commission's proposals for the reform of adult social care, with a particular 

emphasis on the specific proposals relating to adult protection. It argues that a future adult social care statute 

should clarify the existing legal position by placing a duty on local social services authorities to make enquiries 

and take appropriate action in adult protection cases. The definition of an adult at risk for the purposes of the 

duty to investigate is also considered and a proposal is put forward for how this might be defined in the statute. 

The article also proposes that the compulsory removal power under section 47 of the National Assistance Act 

1948 should be repealed; that adult safeguarding boards should be placed on a statutory footing; and that duties 

to co-operate in adult protection should be introduced. Finally, concerns are raised that the current lack of 

statutory provision for adult protection may mean that there is confusion over the precise legal status of the 
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guidance 'No Secrets' (Department of Health & Home Office, 2000) and 'In Safe Hands' (Welsh Assembly 

Government, 2000), and what actions this can authorise.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/doi: 10.5042/jap.2010.0093 

  

Strategies to address financial abuse; by Shawna Reeves, Julia Wysong.: Routledge, 2010, pp 328-334. 

Journal of Elder Abuse & Neglect, vol 22, nos 3/4, 2010, pp 328-334. 

Financial abuse is a growing problem for older adults. This article outlines four major strategies for addressing 

elder financial abuse: (a) education and outreach, (b) general detection and universal screening, (c) legal 

interventions, and (d) multidisciplinary teams. Future efforts should be devoted to understanding the efficiency 

and effectiveness of these various strategies in order to keep older adults from becoming victims of financial 

abuse and to intervene as soon as possible once financial abuse has been identified.  (KJ) 

ISSN: 08946566 

From : Taylor & Francis Group, LLC, 325 Chestnut Street, Philadelphia, PA 19106, USA.   

http://www.taylorandfrancis.comDOI: 10.1080/08946566.2010.490182 

  

That's not my Robert!: Identity maintenance and other warrants in family members' claims about mistreatment 

in old-age care; by Tove Harnett, Håkan Jönson. 

Ageing and Society, vol 30, part 4, May 2010, pp 627-647. 

This study has explored how family members of care recipients define and sustain claims of mistreatment in 

old-age care. Twenty-one informants were recruited from an association of relatives of care recipients in 

Sweden. Using argumentation analysis, four warrants about mistreatment were identified from the qualitative 

interview data: they referred to physical harm, psychological harm, social-care deficiencies and identity 

subversion. The first three categories are similar to those recognised in previous research on elder mistreatment, 

but the fourth, which is described in detail in the article, is less familiar: elder mistreatment as the violation of an 

older person's identity. The family members backed their claims about staff members' violation of a care 

recipient's persona or identity by using arguments that drew on their unique knowledge of the care recipient's 

appearance, daily routines and preferred activities. They also described their attempts to protect the dignity and 

identity of a care recipient, their fears of abuse, and actual cases of conflict and retribution by care staff. They 

consistently positioned themselves as guardians of identity through their claims of mistreatment. The study 

provides important knowledge about family members' moral view of elder mistreatment, which may enhance 

the understanding of conflicts between formal care providers and family members.  (KJ/RH) 
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Thresholds in adult protection; by Mick Collins. 

The Journal of Adult Protection, vol 12, no 1, February 2010, pp 4-12. 

In adult protection, many of the concerns that are highlighted about possible abuse relate to non-criminal 

situations in which neglect may have occurred. Designated lead managers, often social services team managers, 

act as gatekeepers. In conjunction with police, health and inspectorate colleagues they have to determine if 

allegations and referrals should be dealt with either as possible abuse or as poor practice, triggering different 

mechanisms. A tool has been developed in Wales to promote and support consistency in decision-making in 

'grey areas'. In addition, the Welsh Assembly Government (2009) has published helpful guidance on the 

management of escalating concerns in care homes, which helpfully informs arrangements for adult protection 

and provider performance to be managed in tandem.  (KJ/RH) 
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From : Website: http://pierprofessional.metapress.com/content/121398/doi: 10.5042/jap.2010.0089 

  

The understanding that care staff bring to abuse; by Fiona Parley. 

The Journal of Adult Protection, vol 12, no 1, February 2010, pp 13-26. 

Abuse has received much attention over the past decade and many definitions abound. However, there has been 

a lack of research into the interpretations that care staff give to this concept. This article describes this aspect of 

a research study in which care staff views relating to vulnerability and abuse of adults with learning disabilities 

were explored (Parley, 2007). Using semi-structured interview, informants' perspectives were explored. The 

results showed that contact abuse (physical and sexual) was readily identified by most informants. However 

bullying, neglect and infringement of rights were less frequently identified. Furthermore, when prompted, some 

did not consider these to be abuse.  (KJ/RH) 
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Urgent applications in the Court of Protection; by Nazreen Pearce, Sue Jackson. Bristol: Jordans, 2010, 435 pp. 

The Mental Capacity Act 2005 has changed the role and work of the Court of Protection. The Court's 

jurisdiction now extends not only to financial and property matters, but also to health and welfare issues and 

disputes relating to lasting powers of attorney. This book is for professionals working with incapacitated adults, 

and covers all relevant topics from the perspective of the Court of Protection user faced with making an urgent 

application. For each topic, there is a law and practice section, procedural guide, precedents and draft orders. 

These topics are covered in three parts: general principles; personal welfare and deprivation of liberty; and 

property and affairs. (RH) 

Price: £75.00 

From : Jordan Publishing Ltd., 21 St Thomas Street, Bristol BS1 6JS.   www.jordanpublishing.co.uk 

  

Using family group conferences in safeguarding adults; by Linda Tapper. 

The Journal of Adult Protection, vol 12, no 1, February 2010, pp 27-31. 

Following the UK Study of Abuse and Neglect of Older People, (O'Keeffe et al, 2007) Comic Relief funded 15 

projects across England and Wales to enable them to trial different methods to combat elder abuse. In 2007, 

Daybreak received three years funding to pilot the use of family group conferences for this age group across 

Hampshire, Southampton and Portsmouth. This trial as it draws to a close, is being evaluated for effectiveness 

and value. Hampshire County Council are currently working with Daybreak to expand the provision of family 

group conferences to all vulnerable adults where there are safeguarding concerns, particularly within the context 

of personalisation and self-directed support.  (KJ/RH) 
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Abuse of people with dementia by family carers: representative cross sectional survey; by Claudia Cooper, 

Amber Selwood, Martin Blanchard (et al). 

British Medical Journal, vol 338, no 7694, 7 March 2009, pp 583-586. 

The prevalence of abusive behaviours by family carers of people with dementia was determined in a 

representative cross sectional survey of 220 family carers of people newly referred to community mental health 

teams in London and Essex. 115 carers (52%) reported some abusive behaviour, and 74 (34%) reported 

important levels of abuse. Verbal abuse was most commonly reported. Only three carers (1.4%) reported 

occasional physical abuse. Abusive behaviour by family carers towards people with dementia is common, with a 

third reporting important levels of abuse and half, some abuse behaviour. Few case of physical or frequent abuse 

were found, although those with the most abusive behaviour may have been reluctant to report it. (RH) 
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An adult protective services' view of collaboration with mental health services; by Pamela B Teaster, Kim L 

Stansbury, Lisa Nerenberg (et al).: Routledge, 2009, pp 289-306. 

Journal of Elder Abuse & Neglect, vol 21, no 4, 2009, pp 289-306. 

In the United States, Mental Health Services (MHS) meet mental health needs of older adults through active, 

outpatient, community-based care. Adult Protective Services (APS) are involved with needs of older adults who 

have mental disability and mental illness. Adult Protective Services and MHS staff may to work together when 

they respond to the needs of victims and adults at risk for abuse, neglect, self-neglect, and exploitation. The 

purpose of this study was to understand effective APS-MHS collaborations (e.g., leadership, organizational 

culture, administration, and resources in predicting success). A survey that was sent to members of the National 

Adult Protective Services Association (NAPSA) revealed that both APS and MHS have strong commitments to 

protecting clients' rights and autonomy, but there appear to be differences between the two with regard to 

implementation, apparent in cases involving clients with diminished mental capacity who are at imminent risk, 

but who refuse help. Strengths of APS-MHS collaborations included improved communication and better 

service for at-risk clients.  (KJ/RH) 
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Animal hoarding: slipping into the darkness of comorbid animal and self-neglect; by Jane N Nathanson.: 

Routledge, 2009, pp 307-324. 

Journal of Elder Abuse & Neglect, vol 21, no 4, 2009, pp 307-324. 

Substantial research and literature indicate how people and companion animals form relationships that are, for 

the most part, mutually beneficial. Yet there are highly dysfunctional human-animal relationships that do occur, 

meriting attention and remediation. One of the most perplexing and problematic human-animal relationships is 

encountered in cases of animal hoarding, a deviant behaviour associated with extremely deleterious conditions 

of comorbid animal and self-neglect. Adult Protective Services (APS) workers often encounter theoretical and 

methodological dilemmas with these complex cases. To intervene most effectively, it becomes critical to 

elucidate some of the developmental factors of animal hoarding behaviour and its correlation with self-

neglecting behaviours in general. This article presents an in-depth diagnostic perspective as derived from the 

author's research and clinical experience. An analysis of the complex dynamics of the relationship between 

animal hoarders and their pets is presented in conjunction with accepted theories of self-neglect. With enhanced 

knowledge and understanding of animal hoarding, human service professionals will be better prepared to 

respond to these clients, evoke greater rapport and cooperation, and engage in the interdisciplinary efforts that 

are essential for optimal resolution.  (KJ/RH) 
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Articulating the improvement of care standards: the operation of a barring and vetting scheme in social care; by 

Shereen Hussein, Jill Manthorpe, Martin Stevens (et al). 

Journal of Social Policy, vol 38, part 2, April 2009, pp 259-276. 

The vetting and barring scheme known as the POVA (Protection of Vulnerable Adults) List established in 

England and Wales by the Care Standards Act 2000 was intended to provide greater assurance about the quality 

of social care for adults. This article discusses referrals to the POVA List in the period 21 May 2004 to 17 

November 2006, details of which were made available to the researchers. These comprised 5,294 cases. Further 

data relating to the investigation process were provided through drawing on all material supplied in a 

purposively selected sample of 298 referrals.  These have been analysed and findings are reported here in 

respect of referrals and prior disciplinary action, interactions with local and national agencies and the 

involvement of the police. What happened to the referrals and the length of time for decisions about Listing are 

also reported. The article concludes with some policy recommendations for the future of the scheme and sets 

this in the context of regulation.  (KJ/RH) 
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Assessing capacity within a context of abuse or neglect; by Deborah O'Connor, Margaret Isabel Hall, Martha 

Donnelly.: The Haworth Press, Inc., 2009, pp 156-169. 

Journal of Elder Abuse & Neglect, vol 21, no 2, 2009, pp 156-169. 

In 2000, with the implementation of Part III of the Adult Guardianship Act: Support and Assistance for Abused 

and Neglected Adults, British Columbia (Canada) formally recognized the need to examine issues of decisional 

capacity of older adults within a context of abuse or neglect. Interestingly, however, although the test of 

capacity was clearly laid out under this piece of legislation, the potential influence that living in a situation of 

abuse or neglect may have on how the person makes decisions is not explicitly addressed. Similarly, this is a 

missing link throughout the literature discussing decisional capacity in older adults. This gap exists despite the 

fact that determining the "protection" needs of someone who is being abused and/or neglected often hinges 

directly on that person's decisional capacity. The purpose of this article is to examine the unique aspects 

associated with assessing and determining capacity for older adults who are living in a situation of abuse or 

neglect. The specific objectives are to: examine how living in a situation of abuse or neglect may influence the 

determination of capacity and explore the implications of conducting an assessment within a potentially abusive 

context. The legal notion of undue influence and the psychological concept of relational connection are 

introduced as potentially important for considering decision making within this context.  (KJ/RH) 
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Banned from working in social care: a secondary analysis of staff characteristics and reasons for their referrals 

to the POVA list in England and Wales; by Shereen Hussein, Martin Stevens, Jill Manthorpe (et al). 

Health and Social Care in the Community, vol 17, no 5, September 2009, pp 423-433. 

Since July 2004, employers of social care staff working with vulnerable adults in England and Wales have been 

legally required to refer workers or volunteers dismissed for misconduct because they have harmed vulnerable 

adults or placed them at risk of harm to the Protection of Vulnerable Adults (POVA) list. The POVA list is 

unique to England and Wales, and is a powerful tool of quality assurance for the care sector and for the 

safeguarding of vulnerable adults. This article reports on part of a multi-method study including quantitative and 

qualitative elements to produce a rounded picture of the factors involved in decisions to place staff members on 

the POVA list. Based on secondary data analysis of all records of POVA referrals from August 2004 to 

November 2006 (5294 records) as well as a detailed sample of 298 referrals, this article focuses on the 

prevalence of different types of alleged harm and their association with various staff, employer and service-

users' characteristics. The most common form of alleged abuse was physical abuse (33%), while the least was 

sexual abuse (6%). Some of the other key findings are the over-representation of men referred (31% compared 

to an average of 15% in the workforce) and significantly different types of abuse in care home and domiciliary 

settings, where financial abuse was less likely in care homes [odds ratio (OR) 0.17; P < 0.001], while physical 

abuse more likely in the same setting (OR 3.60; P < 0.001).  (KJ/RH) 
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Bringing the bedside to the bench, and then to the community: a prospectus for intervention research in late-life 

anxiety disorders; by Eric J Lenze, Julie Loebach Wetherell. 

International Journal of Geriatric Psychiatry, vol 24, no 1, January 2009, pp 1-14. 

Anxiety disorders are highly prevalent in older people, and they are associated with functional impairment, 

poorer quality of life, and adverse long-term consequences such as cognitive decline. This paper evaluates gaps 

in the evidence base for treatment of late-life anxiety disorders (LLAD) and synthesises recent research in 

cognitive neuroscience, basic behavioural science, stress and ageing. The authors examine three intervention 

issues in LLAD: prevention, acute treatment, and preempting adverse consequences. They propose combining 

randomised controlled trials (RCTs) with mechanistic biobehavioural methodologies as an optimal approach for 

developing novel, optimised and personalised treatments. They also examine three barriers in the field of LLAD 

research: how do we measure anxiety; how do we raise awareness; and how will we ensure our research is 

applicable to underserved populations (particularly minority groups)? This prospectus outlines approaches to 

intervention research that can reduce the morbidity of LLAD. (RH) 
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Caregiver factors contributing to psychological elder abuse behavior in long-term care facilities: a structural 

equation model approach; by Jing-Jy Wang, Mei-Feng Lin, Hung-Fu Tseng (et al). 

International Psychogeriatrics, vol 21, no 2, April 2009, pp 314-320. 

Identification of caregiver risk factors associated with psychological elder abuse is crucial for preventing and 

managing such abuse. The aim of this study was to test the most effective model for explaining caregiver factors 

contributing to caregiver psychological abuse behaviour. It was hypothesised that caregiver hours worked each 

day, years of education, age, geriatric care-giving training, gerontological care knowledge, social resources, and 

self-reported work stress are factors contributing to psychological abuse behaviour of caregivers. A cross-

sectional study design was used. The sample included a total of 183 caregivers recruited from seven long-term 

care facilities in southern areas of Taiwan. Instruments included the Caregiver Psychological Elder Abuse 

Behavior (CPEAB) scale, the Work Stressors Inventory Chinese version (WSI-C), the Personal Resources 

Questionnaire (PRQ-2000), and Knowledge of Gerontological Nursing Scale (KGNS). The structural equation 

modelling (SEM) procedure was used to analyse the data. The study results suggest that caregivers who work 

fewer hours, received fewer years of education, lack social resources, and had more work stress showed higher 

levels of psychological abuse behaviour in caring. These findings should be incorporated into practice by 

intervening to reduce caregiver stress and reduce elder abuse behaviours. To help reduce elder psychological 

abuse, caregivers would benefit from stress management and social resource interventions provided by 

employers or government programmes.  (KJ/RH) 
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Challenging provider performance: developing policy to improve the quality of care to protect vulnerable adults; 

by Andrea Giordano, Dave Street. 

The Journal of Adult Protection, vol 11, no 2, May 2009, pp 5-12. 

This article considers the inter-agency challenges to improving provider performance and quality through the 

development and ongoing implementation of a new Caerphilly Area Adult Protection Committee (AAPC) 

provider performance monitoring process. It details procedures for moving from a reactive to a preventative 

approach to raise quality and to reduce abuse and neglect, exploring the links between commissioning and 

protection of vulnerable adults. (RH) 
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Cultural and ethical issues in Korea's recent elder abuse reporting system; by Sondra SeungJa Doe, Hye Kyung 

Han, Rosemary McCaslin.: The Haworth Press, Inc., 2009, pp 170-185. 

Journal of Elder Abuse & Neglect, vol 21, no 2, 2009, pp 170-185. 

The primary purpose of this article is to examine the relevance of cultural values, such as familism and 

individualism, that influence public policy implementation processes for protecting older adults in Korea and the 

United States. The secondary purpose is to identify ethical dilemmas and policy implications for effectively 

implementing the recently developed public law designed to protect vulnerable older adults in Korea. This 

article discusses both similarities and differences found in the two countries' elder abuse reporting systems and 

the service delivery systems for protecting older adults at risk of abuse and neglect. (KJ/RH) 
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Daylight robbery; by Stuart Lister. 

Unite, issue 368, November 2009, pp 12-13. 

Distraction burglars use a range of deceits designed to trick occupants into inviting them into their homes. In 

England and Wales, the police record between 12,000 and 16,000 such offences annually, but due to under-

reporting the figure could be as high as 130,000. Older people appear to be targeted, because offenders regard 

them as "easy prey". Two crime case studies illustrate the the importance of being on guard to prevent such 

occurrences. To avoid becoming a victim, the author advises a lock-stop-chain-check routine. Lock - always 

keep your front door shut and secured. Stop - always pause before opening the door to collect your thoughts. 

Chain - ensure the door chain is engaged before you open the door. Check - ask strangers for proof of identity. If 

you are still uncertain, make them wait on the doorstep while you telephone the company, utility or agency they 

claim to work for. (RH) 

Price: membership 
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Domestic violence in the second half of life; by Monica Leisey, Paula K Kupstas, Aly Cooper.: The Haworth 

Press, Inc., 2009, pp 141-155. 

Journal of Elder Abuse & Neglect, vol 21, no 2, 2009, pp 141-155. 

Providing an adequate and effective community response to women age 50 and older who experience domestic 

violence is complicated by the often disparate goals and expectations of service providers, emergency 

responders, and victims themselves. This article shares information provided by participants of focus groups 

designed to understand and identify what women age 50 and older want and need from agencies that provide 

services to enhance victim safety.   (KJ/RH) 
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The effect of care setting on elder abuse: results from a Michigan Survey; by Connie Page, Tom Conner, Artem 

Prokhorov (et al). 

Journal of Elder Abuse & Neglect, vol 21, no 3, 2009, pp 239-252. 

This US study compares abuse rates for elders aged 60 and older in three care settings: nursing home, paid home 

care, and assisted living. The results are based on a 2005 random-digit dial survey of relatives of, or those 

responsible for, a person in long-term care (the Michigan Survey of Households with Family Members 

Receiving Long Term Care Services, MILTC survey). Nursing homes have the highest rates of all types of 

abuse, although paid home care has a relatively high rate of verbal abuse and assisted living has an unexpected 

high rate of neglect. Even when adjusting for health conditions, care setting is a significant factor in both 
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caretaking and neglect abuses. Moving from paid home care to nursing homes is shown to more than triple the 

odds of neglect.  Furthermore, when computing abuse rates by care setting for persons with specified health 

conditions, nursing homes no longer have the highest abuse rates.  (KJ/RH) 
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Elder abuse and neglect - 'old phenomenon': new directions for research, legislation and service developments: 

(2008 Rosalie S Wolf Memorial Elder Abuse Prevention Award - International Category Lecture); by Ariela 

Lowenstein. 

Journal of Elder Abuse & Neglect, vol 21, no 3, 2009, pp 278-287. 

Is elder abuse and neglect a social problem? The author poses this question and shows that it is. Elder abuse, 

though, is still the most hidden form of mistreatment and a key to governmental responses to an ageing 

population. It is an important facet as a family violence problem, an intergenerational concern, as well as a 

health, justice and human rights issue. Because the phenomenon of elder abuse and neglect is so complex and 

multi-dimensional, it has to be addressed by multiprofessional and interdisciplinary approaches. Raising 

awareness is a fundamental prevention strategy and an important step in causing changes in attitudes and 

behaviours. This has been accomplished by the International Network for the Prevention of Elder Abuse 

(INPEA). This article was developed from  the lecture given by the author on receiving the International Rosalie 

Wolf Award from INPEA. The discussion focuses on elder abuse as a product of global ageing, stemming from 

population ageing, which is consistent with an increased prevalence of abuse of all vulnerable groups, older 

people among them. It is pointed out that baseline and rend data on the nature and prevalence of elder abuse are 

crucial to policy responses and the development of appropriate programmes and services. Difficulties in 

assessing the scope of the phenomenon, though, are due to: problems in definitions and methodology, which 

create difficulty in comparing data from various countries; lack of social and familial awareness; isolation of 

some elders, especially migrants; elder abuse as a "hidden issue" that usually occurs in the privacy of the home 

and is viewed as a family affair; and limited access to institutional settings. Difficulties also exist in constructing 

a unifying research framework in order to study the phenomenon due to a lack of comparison groups, a lack of 

representative national surveys, and difficulties in measurement. There is currently, however, an increase in 

prevalence and incidence studies from both sides of the Atlantic and especially from Europe. But while 

prevalence studies provided base-data on numbers, little is known about key conceptual issues for policy, 

practice and the understanding of different forms of abuse and neglect. Theoretical under-development hampers 

the collection of systematic cumulative knowledge which is based on universally agreed upon and standardised 

tools, and reduces the ability to discover unifying themes and the relationship to local idiosyncrasies existing in 

the field. Additionally, there has been no attempt to develop theoretical knowledge grounded in data from the 

study of elder abuse itself. The following vehicles for action are thus suggested: developing international, 

national and regional agenda and databases; developing policy and legislation; developing services and 

interventions; and developing educational courses. (RH) 
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Elder abuse in Wales; by Age Concern Cymru and Help the Aged in Wales. 

EnvisAGE, no 8, Summer 2009, 22 pp (whole issue). 

This edition of Envisage focuses on elder abuse in Wales. An introduction and five articles are on aspects of 

abuse including financial abuse; the right to be treated with dignity and respect; and the work of the Crown 

Prosecution Service and crimes against older people. The final article, by Andrew Dunning and Kath Parson, 

looks at lessons and findings from the Benchmarking Advocacy and Abuse Project 2008-09. In English and 

Welsh.  (KJ/RH) 
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Elderly in America: a descriptive study of elder abuse examining National Incident-Based Reporting System 

(NIBRS) Data, 2000-2005; by Jessie L Krienert, Jeffrey A Walsh, Moriah Turner.: Routledge, 2009, pp 325-

345. 

Journal of Elder Abuse & Neglect, vol 21, no 4, 2009, pp 325-345. 

Elder abuse is the newest form of intra-familial violence to garner the attention of the public, policy makers, 

health officials, researchers, and the criminal justice system. Despite evidence that elder abuse is a growing 

problem, there is little known about the phenomenon because of persistent limitations in the extant empirical 

work. The present study examined a large cross-national sample of reported incidents (n = 87,422) collected as 



20 

part of the National Incident-Based Reporting System (NIBRS), 2000-2005. Addressing limitations in previous 

works, this research employed a criminal justice oriented definition of elder abuse examining victim, offender, 

and incident characteristics using chi-square tests and logistic regression to establish baseline findings from a 

more comprehensive sample of data than previously existed. Results render a baseline profile of victims and 

abusers and suggest that gender differences prevail throughout elder abuse. This work both corroborates and 

contrasts past findings of elder abuse research, providing new insights and much needed baseline data.  (KJ/RH) 
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Family members' reports of abuse in Michigan nursing homes; by Robert J Griffore, Gia E Barboza, Teresa 

Mastin (et al).: The Haworth Press, Inc., 2009, pp 105-114. 

Journal of Elder Abuse & Neglect, vol 21, no 2, 2009, pp 105-114. 

The objective of this article is to describe abuse and neglect of adults age 65 and older in Michigan nursing 

homes, as reported by members of their families. Using list-assisted random-digit dialling, data on abuse and 

neglect for a 12-month period were collected from individuals who had a relative age 65 or older in a Michigan 

nursing home. Of the nursing home residents represented in this analysis, the majority were female, Caucasian, 

and widowed. Neglect and caretaking mistreatment were the most frequent types of abuse reported. Comparison 

of these data with data from the National Ombudsman Reporting System suggests that family members 

constitute a sensitive source of data on abuse in nursing homes.  (KJ/RH) 
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Form and function: views from members of adult protection committees in England and Wales; by David Reid, 

Bridget Penhale, Jill Manthorpe (et al). 

The Journal of Adult Protection, vol 11, no 4, November 2009, pp 20-29. 

Little is known about the relationship between organisations charged with the protection of vulnerable adults in 

England and Wales. This paper investigates adult protection inter-agency relationships in the context of an adult 

protection framework that gave local authorities the lead role and charged other agencies with working in 

partnership with them. The data reported are from focus groups undertaken with members of 26 Adult 

Protection Committees (APCs) from England and Wales during 2005-2006. The APCs were selected using a 

stratified sampling frame and 271 professionals participated. Analysis revealed that participation in the local 

strategic decision-making setting of the APC was influenced by the local history of partnership working, 

information-sharing, affective relationships, understanding of respective roles and a shared acknowledgement of 

the importance of adult protection. The implications of these findings are discussed in the light of government 

reviews of local discretion around adult protection systems.  (KJ/RH) 
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Good practice in the law and safeguarding adults: criminal justice and adult protection; by Jacki Pritchard (ed). 

London: Jessica Kingsley, 2009, 265 pp (Good practice in health, social care and criminal justice). 

Contributors to this book explain the legislation used in adult protection work, covering criminal and civil law. 

Issues covered include police investigations, confidentiality and information sharing, capacity, financial abuse, 

advocacy and witness support. The roles of an independent mental capacity advocate (IMCA), the Commission 

for Social Care Inspection (CSCI), the police, local authority lawyers, and a co-ordinator for the protection of 

vulnerable adults in their dealings with adult protection law are covered. The book is illustrated throughout with 

case studies and good practice points. (RH) 

Price: £19.99 

From : Jessica Kingsley Publishers, 116 Pentonville Road, London N1 9JB.  Website: www.jkp.com 

  

His references show he's perfect for the job: but until he's ISA-registered you can't hire him; by Criminal 

Records Bureau - CRB; Independent Safeguarding Authority - ISA. London: COI on behalf of the Home Office, 

July 2009, 6 pp. 

This pamphlet provides preliminary information and answers questions about the Vetting and Barring Scheme 

(VBS) which will be run by the Independent Safeguarding Authority (ISA). From July 2010, all new employees, 

those moving jobs and volunteers who want to work with children or vulnerable adults can register with the 

ISA. From November 2010, all such new employees and volunteers must register before they start work; until 

then, it will be illegal for them to be employed. From 2015, all individuals undertaking work with children or 
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vulnerable adults will have to be ISA registered. It should be noted that the VBS scheme does not replace the 

Criminal Records Bureau (CRB). (RH) 
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Identifying, reporting and preventing elder abuse in the practice setting; by Julie McGarry, Christine Simpson. 

Nursing Older People, vol 21, no 1, February 2009, pp 33-38. 

The complexities surrounding elder abuse as a phenomenon and how to recognise effective strategies for 

identifying, reporting and preventing elder abuse in the practice setting are explored. Written in the context of 

recent policy and practice initiatives, this article enables nurses to define their role in the care of older people, 

and to develop effective identification strategies for the prevention and management of elder abuse. (RH) 
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Independence and learning disabilities: why we must also recognise vulnerability; by Rachel Fyson. 

The Journal of Adult Protection, vol 11, no 3, August 2009, pp 18-25. 

Services for adults with learning disabilities are currently based on the promotion of four key principles: rights, 

independence, choice and social inclusion. This paper will argue that, while these principles are welcome, they 

need to be balanced against a fifth principle - that vulnerable adults should be adequately protected against the 

risk of abuse. It will draw on both recent high-profile cases of violence and abuse against people with learning 

disabilities, and research evidence to explore whether current plans to transform adult social care through the 

use of self-directed support and individual budgets offer a safe future. (KJ/RH) 
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Is elder abuse and neglect a social phenomenon?: data from the First National Prevalence Survey in Israel; by 

Ariela Lowenstein, Zvi Eisikovits, Tova Band-Winterstein (et al). 

Journal of Elder Abuse & Neglect, vol 21, no 3, 2009, pp 253-277. 

This article discusses findings from the First National Survey on Elder Abuse and Neglect in Israel, conducted 

during 2004-2005 under the sponsorship of the Association for Planning and Development of Services for the 

Aged in Israel (ESHEL) and the National Insurance Institute. The goals were to examine the prevalence and 

severity of various forms of abuse and neglect from the victims' perspective, to examine correlates and 

predictors, and to develop profiles of elders at risk. Data were collected through personal interviews from a 

national representative sample of community urban dwellers age 65 and older, using cluster sampling techniques 

and sampling proportionately both Arab and Jewish elders. The sample was composed of 392 males and 650 

females, 89% were Jews and 11% were non-Jews. The instrument included sociodemographic data, health and 

activities of daily living (ADL), a measure of safety, and a battery to examine seven types of abuse (physical, 

emotional, verbal, limitation of freedom, financial exploitation, sexual, and neglect). Findings indicate that 

18.4% of the respondents were exposed to at least one type of abuse during the 12 months preceding the 

interview, the highest form being verbal abuse followed by financial exploitation. The rates were quite similar 

between Jews and Arabs. Women were more exposed to physical violence and Arab women were the most 

vulnerable. Physical, emotional, verbal, limitation of freedom, and sexual abuse occurred mostly among 

partners. The rates of physical, sexual, and limitation of freedom abuse, however, were relatively low. Financial 

exploitation was mostly inflicted by adult children. Partners as perpetrators had more chronic health problems 

and physical and mental disabilities. Children as perpetrators were unemployed, had various mental health 

problems, and were substance abusers, often in a process of separation or divorce and tended to live with the 

victims. Neglect in answering primary needs was found among 20% of the sample, regarding the 3 months 

preceding the interview. This high rate might be related to elders tending to avoid seeking help or sharing their 

needs with their families. When victims sought help it was mostly from medical and health services. The 

findings thus corroborate that elder abuse and neglect is a social problem in Israeli society and has to be 

addressed in policy discourse and service developments.  (KJ/RH) 
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Is forced relocation of older people abuse of human rights?; by M Shaukat Ali. 

GM (Geriatric Medicine), vol 39, no 3, March 2009, pp 176-177. 

The familiarity of the home environment and the freedom to be able do as one wants there is important to 

people's well-being. Relocation of older people against their wishes and the taking away of such rights is 

becoming a more common occurrence, for example with admission to hospital and then the strong desire to 

return home on discharge. The most common reason for forced relocation of such older people is that they are 
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confused and/or have dementia, so therefore cannot be discharged home safely. Six examples illustrate cases in 

which the right decision is difficult,  resulting as they do in admission to a care home. (RH) 
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Is greater self-neglect severity associated with lower levels of physical function; by XinQi Dong, Carlos F 

Mendes de Leon, Denis A Evans. 

Journal of Aging and Health, vol 21, no 4, June 2009, pp 596-610. 

This study examined the association between severity of self-neglect and physical function in a population of 

community-dwelling older adults.  Participants were older adults (N = 1,094) reported to the Chicago 

Department on Aging for suspected self-neglect from 1993 to 2005, who also participated in the Chicago Health 

Aging Project. The primary outcome of physical function was assessed using physical performance tests. 

Secondary outcomes were assessed using the Katz, Nagi, and Rosow-Breslau scales. Multiple regression models 

were used to assess these associations. After adjusting for confounders, higher self-neglect severity scores were 

associated with lower physical performance testing. Greater self-neglect severity was also correlated with the 

reported number of impairments on the Katz, Nagi, and Rosow-Breslau scales. Higher self-neglect severity is 

associated with lower levels of physical function among older adults.  (KJ/RH) 
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Legal developments since No Secrets; by Alison Brammer. 

The Journal of Adult Protection, vol 11, no 4, November 2009, pp 43-53. 

'No Secrets: Guidance on developing and implementing multi-agency policies and procedures to protect 

vulnerable adults from abuse' was introduced by the Department of Health (DH) as formal guidance in 2000. In 

July 2009, the government published 'Safeguarding adults: report on the consultation on the review of the 'No 

Secrets' guidance' (Department of Health, 2009), paving the way for revised guidance. In the 10 years since the 

introduction of No Secrets, we have seen many changes in the field of adult protection, including 

reconceptualisation of this area of practice in terms of 'safeguarding'. As guidance, No Secrets operates within 

the context of current legislation and case law. This legal landscape has developed considerably over the last 10 

years and it is apposite to review those changes; the effect of which must be integrated into any review. 2010 

also marks 10 years since the implementation of the Human Rights Act 1998 (HM Government, 1998), and 

while its influence is clear in some developments, certain case law decisions have been disappointing.  (KJ/RH) 
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Loneliness and mistreatment of older Chinese women: does social support matter?; by Xinqi Dong, Todd Beck, 

Melissa A Simon. 

Journal of Women & Aging, vol 21, no 4, 2009, pp 293-302. 

The objectives of this study are to examine the association of loneliness and mistreatment of older Chinese 

women, and to examine the potential modifying effect of social support on these associations. The authors 

conducted a cross-sectional study of 141 older women presented to an urban medical centre in Nanjing. After 

adjusting for confounders, every 1-point increase in the loneliness score was associated with 44% increased risk 

for mistreatment. After adding the interaction of social support (social support x loneliness), loneliness was no 

longer associated with increased risk for mistreatment. Greater social support, particularly perceived social 

support, may modify loneliness as a risk factor for the mistreatment of older Chinese women. (KJ/RH) 
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Mapping the elder mistreatment iceberg: US hospitalizations with elder abuse and neglect diagnoses; by Sue 

Rovi, Ping-Hsin Chen, Marielos Vega (et al).: Routledge, 2009, pp 346-359. 

Journal of Elder Abuse & Neglect, vol 21, no 4, 2009, pp 346-359. 

This study describes US hospitalisations with diagnostic codes indicating elder mistreatment (EM). Using the 

2003 Nationwide Inpatient Sample (NIS) of the Healthcare Costs and Utilization Project (HCUP), inpatient 

stays coded with diagnoses of adult abuse and/or neglect are compared with stays of other hospitalised adults 

age 60 and older. Few hospitalisations were coded with EM diagnoses in 2003. Compared to other 

hospitalisations of older adults, patients with EM codes were twice as likely to be women (OR = 2.12, 95% CI = 

1.63-2.75), significantly more likely to be emergency department admissions (78.0% vs. 56.8%, p < .0001), and, 

on average, more likely to have longer stays (7.0 vs. 5.6 days, p = 0.01). Patients with EM codes were also three 

to four times more likely to be discharged to a facility such as a nursing home rather than "routinely" discharged 
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(i.e., to home or self-care) (OR = 3.66, 95% CI = 2.92-4.59). Elder mistreatment-coded hospitalisations 

compared to all other hospitalisations had on average lower total charges ($21,479 vs $25,127, p < .001), with 

neglect cases having the highest charges in 2003 ($29,389). Knowledge about EM is often likened to the "tip of 

the iceberg." This study contributes to "mapping the EM iceberg"; however, findings based on diagnostic codes 

are limited and should not be used to minimise the problem of EM. With the so-called greying of America, 

training is needed in recognizing EM along with research to improve the nation's response to the mistreatment 

of its older population.  (KJ/RH) 
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Medical students' recognition of elder abuse; by Jonas Thompson-McCormick, Lisa Jones, Claudia Cooper (et 

al). 

International Journal of Geriatric Psychiatry, vol 24, no 7, July 2009, pp 770-777. 

The aim of this study was to determine the proportion of UK fourth-year medical students (from University of 

College London and the University of Birmingham) who correctly recognise abusive and non-abusive care of 

older people, and whether recognition is related to sociodemographic factors and education. A cross-sectional 

self-report questionnaire study, using the Caregiving Scenario Questionnaire, measured recognition of elder 

abuse according to the Department of Health's definition. 202 of 207 students (97.6%) responded. 29 of 201 

(14.4%) identified accepting someone was not clean; 113/200 (56.5%) locking someone in alone; and 160/200 

(80.0%) trapping someone in an armchair as abusive. All medical students correctly identified four out of five 

non-abusive responses. 12 (6.0%) incorrectly identified camouflaging the door to prevent wandering as abusive. 

Medical students are good at recognising non-abusive care, but not as successful at recognising elder abuse. 

(KJ/RH) 
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Mistreatment of older people in the United Kingdom: findings from the first national prevalence study; by 

Simon Biggs, Jill Manthorpe, Anthea Tinker (ed).: The Haworth Press, Inc., 2009, pp 1-14. 

Journal of Elder Abuse & Neglect, vol 21, no 1, 2009, pp 1-14. 

There have been few national studies of the prevalence of elder mistreatment (abuse and neglect) in private 

households. This article provides an overview of the UK National Prevalence Study of Elder Mistreatment that 

took place in 2006. It addressed 2111 respondents in England, Wales, Scotland and Northern Ireland who 

answered a face-to-face survey questionnaire. The achieved sample was weighted to be representative of the UK 

older population. Of respondents, 2.6% reported mistreatment by family members, close friends, or care 

workers. The predominant type of reported mistreatment was neglect (1.1%) followed by financial abuse 

(0.6%), with 0.4% of respondents reporting psychological abuse. Women were significantly more likely to have 

experienced mistreatment than men, but there were gender differences according to type of abuse and 

perpetrator characteristics. Divergent patterns were found for neglect, financial and interpersonal abuse. Further 

analysis of the data indicated that the likelihood of mistreatment varied with socioeconomic, position and health 

status. (RH) 
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A model and strategy for multi-agency adult protection training in Kent and Medway; by Jay Aylett. 

The Journal of Adult Protection, vol 11, no 1, February 2009, pp 13-20. 

A description of the development of a multi-agency adult protection training in Kent and Medway is set in the 

context of the evolution of wider adult protection policy and competence. The rationale for the planning and 

development of the model is outlined and the content and coverage of the different levels of training are 

described. Key issues include the progression of staff and managers, and the model's implementation and 

operation.These are explored in relation to the different demands on the safeguarding activities in Kent and 

Medway, and the different agency and professional interests at stake. Future developments are also briefly 

mapped and discussed. (RH) 
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Not just in the Mental Capacity Act: using the law to protect vulnerable adults; by David Hewitt. 

The Journal of Adult Protection, vol 11, no 2, May 2009, pp 25-31. 

Vulnerable adults have recently gained greater protection. A lot of attention has focused on the effect of the 

Mental Capacity Act 2005 (MCA) and the Safeguarding Vulnerable Groups Act 2006, but many significant 

provisions can be found elsewhere. It may be that those provisions, and the possibilities they introduce, are not 

fully understood by those who could make the best use of them. That would be unfortunate. Where it enjoys 

powers for adult protection purposes, a public authority might have to explain any failure to use them, 

particularly where that failure has unfortunate consequences. This paper does not deal directly with the law on 

adult social care. Nor even, in general terms, does it describe the law relating to the safeguarding of vulnerable 

adults.   It does, however, discuss some of the more significant adult protection provisions and in the process, 

refers to the No Secrets guidance, which was published in 2000 and remains the chief resource for adult 

protection work (Department of Health and Home Office, 2000).  (KJ/RH) 
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Older women's perceptions of elder maltreatment and ethical dilemmas in adult protective services: a cross-

cultural, exploratory study; by Emily Dakin, Sue Pearlmutter.: The Haworth Press, Inc., 2009, pp 15-57. 

Journal of Elder Abuse & Neglect, vol 21, no 1, 2009, pp 15-57. 

IN this study, older African American, Latina and Caucasian women from varying socioeconomic backgrounds 

participated in eight focus groups that examined their perceptions of elder maltreatment and three ethical 

dilemmas within adult protective services work: mandatory reporting, involuntary protective services, and 

criminalisation of elder maltreatment. Participants espoused a broad and inclusive view of elder maltreatment. 

In responding to illustrative case scenarios, participants strongly favoured protection over freedom, by 

supporting mandatory reporting and involuntary protective services. Also supported was criminalisation of elder 

maltreatment. This article presents results of each scenario and broad themes across the study, with attention 

paid to areas of consistency and difference across ethnicity and socioeconomic categories. (RH) 
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Prevention of elder mistreatment in nursing homes: competencies for direct-care staff; by Dana DeHart, Jennifer 

Webb, Carol Cornman.: Routledge, 2009, pp 360-378. 

Journal of Elder Abuse & Neglect, vol 21, no 4, 2009, pp 360-378. 

Existing training on elder mistreatment in nursing homes focuses on detection and reporting of abuse, with little 

training specifically targeted toward prevention of mistreatment before it occurs. The authors used qualitative 

interviews with nursing home staff, policy makers, and related professionals to identify training needs. Based on 

participant accounts, they drafted a number of competencies essential for caregiver training to prevent 

mistreatment in nursing homes. Competencies include those dealing with definitions and policies, risks for 

mistreatment, communication and respect in relationships with residents, and development of a cooperative 

work environment. Competencies are discussed along with illustrative examples, and implications for practice 

and policy are addressed.  (KJ/RH) 
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The process and function of serious case review; by Hilary Brown. 

The Journal of Adult Protection, vol 11, no 1, February 2009, pp 38-50. 

Serious case review was never envisaged nor mandated in the original 'No secrets' (Department of Health, 

2000), although individual authorities have issued protocols in the intervening period. recognising that there 

would always be a need to look back and learn from challenging cases, Kent was one of the first authorities to 

put in place a mechanism for referral and conduct of these reviews. The author summarises the way this process 

is set in train, and what has been learned from the reviews undertaken to date. The author writes as the 

independent chair of the Serious Case Review Panel, and as an occasional chair of one-off inquiries for other 

authorities, which are also referred to for comparison. (RH) 
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Professional decision making on elder abuse: systematic narrative review; by Campbell Killick, Brian J Taylor. 

Journal of Elder Abuse & Neglect, vol 21, no 3, 2009, pp 211-238. 

Social work and health care professionals internationally are recognizing the need to understand and respond to 

the abuse of older people. Policy and guidance have identified processes but definitions of key concepts remain 

problematic, and the literature suggests that practitioners and agencies have little insight or guidance for 

decision making. Nine bibliographic databases (including CPA's AgeInfo) were searched for studies on 

professional decision making regarding abuse of older people. (An appendix details the search queries used for 

each database.) Relevant studies retrieved were appraised for quality using explicit criteria. The findings of the 

19 articles meeting the inclusion criteria were synthesised using a structured narrative approach. Common 

themes identified were abuse factors, situational factors, and broader contextual factors. Abuse factors relating 

to risk levels and client vulnerability were central; age, gender, and health status were considered as key 

indicators of vulnerability. The opinion of adult protection workers about the potential effectiveness of their 

intervention was a factor in deciding about responding to alleged or suspected abuse. Professionals struggled 

with complex ethical dilemmas created by elder abuse, particularly when the victim did not want an 

investigation. Making objective judgements was difficult when faced with complex family and contextual 

factors. A structured approach to narrative synthesis of a diverse range of studies retrieved through an explicit 

search and inclusion process provided a useful summary of key issues for practice and identified gaps in the 

research literature.   (KJ/RH) 
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A profile of Social Care Institute for Excellence (SCIE); by Elaine Cass. 

The Journal of Adult Protection, vol 11, no 3, August 2009, pp 30-34. 

The aim of the Social Care Institute for Excellence (SCIE) is to identify and spread  knowledge about good 

practice in social care to the sector's workforce, and to support the sector in the delivery of personalised care 

services. This article outlines the range of resources offered by SCIE relevant to an adult protection audience, 

for example 'Personalisation: a rough guide' (2008). SCIE is also working on projects relating to the 

safeguarding of adults, for example in respect of the 'No secrets' guidance from the Department of Health (DH). 

Other projects relate to the Mental Capacity Act 2005, the use of restraint in care homes, dignity in care, making 

referrals to the protection of vulnerable adults list (POVA), and Pan-London policy, guidance and procedures 

for the safeguarding of adults. (RH) 
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Profiles of physical and psychological violence in childhood as a risk factor for poorer adult health: evidence 

from the 1995-2005 National Survey of Midlife in the United States; by Emily A Greenfield, Nadine F Marks. 

Journal of Aging and Health, vol 21, no 7, October 2009, pp 943-966. 

This study examined linkages between physical and psychological violence in childhood from parents and three 

dimensions of adult health (self-rated health, functional limitations, chronic conditions). Regression models 

were estimated using data from the 1995 and 2005 waves of the National Survey of Midlife in the United States 

(MIDUS). Responses to an adapted version of the Conflict Tactics Scales in 1995 were used to code 

respondents into one of nine profiles of violence distinguished by types and frequency of violence. Reports of 

both frequent physical and frequent psychological violence were associated with poorer health at baseline across 

the three dimensions of health, as well as with more severe declines in health across all three dimensions over 

the 10-year study period. Results suggest that having experienced frequent physical and psychological violence 

in childhood is a risk factor for poorer adult health status and declining trajectories of health throughout 

adulthood.  (KJ/RH) 
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Protection of vulnerable adults monitoring report 2007-2008; by Care and Social Services Inspectorate Wales - 

CSSIW. [Cardiff]: Care and Social Services Inspectorate Wales, January 2009, 22 pp. 

This report sets out significant data collated by the Care and Social Services Inspectorate Wales (CSSIW) in 

relation to allegations of abuse against adults for the year ended 31 March 2008. It identifies a continuing 

increase in the number of adult protection referrals, reflecting in part the greater awareness of adult protection 

issues by service users, their families, staff working with vulnerable adults and the wider community. A key 

finding of the report is that the majority of referrals concern those aged 65 and over, and that a significant 

proportion of these referrals were from care homes. (RH) 
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Protection of Vulnerable Adults Scheme in England and Wales for adult placement schemes, domiciliary care 

agencies and care homes: a practical guide; by Department of Health - DH. [amended]: Department of Health - 

DH (Electronic format), 14 January 2009, 40 pp. 

POVA, the Protection of Vulnerable Adults Scheme, as set out in the Care Standards Act 2000, was 

implemented on a phased basis from 26 July 2004. At the heart of the POVA scheme is the POVA list. Through 

referrals to and checks against the list, care workers who have harmed, or put at risk of harm, a vulnerable adult 

(whether or not in the course of their employment) will be banned from working in a care position with 

vulnerable adults. This guidance follows on from the "No secrets" guidance. It sets out what is required of 

providers of care, employment agencies and businesses and other stakeholder affected by implementation. It 

supersedes previous issues on 2004 and 2006. An important note has been added to the front page of the 

guidance to draw attention to the POVA transitional arrangements from 20 January 2009, which will be in place 

until the new vetting and barring scheme is introduced. An amendment has been made to the section on 

suspensions - paragraph 53a has been deleted. This POVA guidance will continue to apply from 20 January 

2009.  (KJ/RH) 
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Public opinion on mandatory reporting of abuse and/or neglect of older adults in Manitoba, Canada; by Kerstin 

Stieber Roger, Jane Ursel.: The Haworth Press, Inc., 2009, pp 115-140. 

Journal of Elder Abuse & Neglect, vol 21, no 2, 2009, pp 115-140. 

This article discusses the results of a survey administered as part of a study titled, "Legislation and Service 

Provision Regarding Abuse and/or Neglect of Older Adults in Manitoba", by RESOLVE (Research and 

Education for Solutions to Violence and Abuse), a research centre at the University of Manitoba. Public views 

of mandatory reporting and knowledge of legislation were investigated in the case where an older adult is living 

at risk of abuse and/or neglect in Manitoba, Canada. The survey data demonstrate that older respondents stated 

that mandatory reporting was not always preferable, except when an older adult was clearly diagnosed as 

incompetent and, even with no evidence, thought to be at risk. With less awareness of the topic in general, and 

with less contact with older adults, younger adults had much stronger views in support of mandatory reporting 

in all cases. Little knowledge and awareness of legislation existed in all age groups, although older adults knew 

more about such abuse and/or neglect than younger adults. Given the projected increase of older adults in 

Canada in the next 20 years, it is critical that the prevention of abuse and/or neglect and protection of older 

adults be addressed. The questionnaire used is included as an appendix. (KJ/RH) 

ISSN: 08946566 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.    email: 

haworthpress@taylorandfrancis.com(www.taylorandfrancis.com) 

  

Realising the safeguarding potential of the Mental Capacity Act 2005: early reports from adult safeguarding 

staff; by Jill Manthorpe, Joan Rapaport, Jess Harris (et al). 

The Journal of Adult Protection, vol 11, no 2, May 2009, pp 13-24. 

The Mental Capacity Act 2005 was implemented in England and Wales in 2007. This article reports the findings 

of interviews with 15 adult safeguarding co-ordinators in the London area about the operation of the Act and its 

impact upon early reports from adult safeguarding work, particularly in relation to people with dementia. The 

interviews covered participants' own training and understanding of the Act, the confidence in practice and 

capacity to be local sources of expertise about the Act, and their perceptions of whether its existence is known 

among the public. The article concludes that the adult safeguarding co-ordinators are mostly well-informed but 

would welcome specific updating, especially around the new offences introduced by the Act. (RH) 
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Reflections and learning from adult protection policy development in Kent and Medway; by Carol McKeough. 

The Journal of Adult Protection, vol 11, no 1, February 2009, pp 6-12. 

Kent was one of the first social services departments (SSDs) to develop a specific adult protection policy in 

1987. This paper references key landmarks to chart development of the policy from the perspective of the policy 

manager's role. It also identifies the key learning from this experience and the main challenges for the newly 

emerging safeguarding agenda. (RH) 
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Safeguarding adults: report on the consultation on the review of 'No Secrets: guidance on developing and 

implementing multi-agency policies and procedures to protect vulnerable adults from abuse'; by Lucy 

Bonnerjea, Department of Health  - DH; Criminal Justice System - CJS; Home Office. London: Department of 

Health - DH, 17 July 2009, 151 pp (Gateway ref: 12247). 

This is a report on the Consultation on the Review of the No Secrets guidance, and is about safeguarding adults. 

It describes how the consultation took place, analyses the responses received, and summarises the views of some 

12,000 people. It does not include a government response.  The Consultation was launched in October 2008 and 

closed at the end of January 2009. Safeguarding is considered in terms of personalisation, the National Health 

Service (NHS), housing, community empowerment, the criminal justice system, and the concerns of black and 

minority ethnic (BME) groups. Among key messages from the consultation are: safeguarding adults is not like 

child protection; the importance of the participation or representation of people who lack capacity' and 

empowerment and listening to victims. (KJ/RH) 
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Safeguarding adults: perspectives from primary care trusts in Kent and Medway; by Tina Draper, Susan Roots, 

Hilary Carter. 

The Journal of Adult Protection, vol 11, no 3, August 2009, pp 6-11. 

Adult protection has been a relatively recent concept for staff working within the health economy. Priorities 

have focused on raising awareness, developing an understanding of safeguarding responsibilities, challenging 

established practices and attitudes and embedding the concept within the culture of NHS organizations and the 

daily work of staff at all levels. Although social services have the lead for safeguarding activities ('No secrets'; 

Department of Health, 2000), statutory health bodies have now begun to integrate their adult protection 

activities more effectively and positively with social services and the police. This paper reviews the journey 

undertaken by the three primary care trusts (PCTs) in Kent and Medway in developing adult protection expertise 

and sharing multi-agency adult protection practice with both social services and the police. The three 

safeguarding vulnerable adults leads from the PCTs have joined together to look at how far we have come and 

what we still need to achieve. (KJ/RH). 
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Safeguarding and system change: early perceptions of the implications for adult protection services of the 

English individual budgets pilots: a qualitative study; by Jill Manthorpe, Martin Stevens, Joan Rapaport (et al). 

British Journal of Social Work, vol 39, no 8, December 2009, pp 1465-1480. 

Cash for care or consumer-directed services are increasing in scope and size in Europe and North America. The 

English Department of Health (DH) initiated a pilot form of personalised support for adults (Individual Budgets) 

in 13 local authorities that aimed to extend opportunities for users of social care services to determine their own 

priorities and preferences in the expectation that this will enhance their well-being. This article reports on and 

discusses interviews undertaken with adult protection leads in the 13 Individual Budgets sites about the linkages 

to their work, their perceptions of the launch of the pilots, and the policy's fit with safeguarding and risk 

agendas. The interviews were undertaken as part of the national evaluation of the pilots, which aims to evaluate 

outcomes and identify the contexts and mechanisms of those outcomes. Findings of this part of the study were 

that the adult protection leads were not central to the early implementation of Individual Budgets (IBs), and that 

some of their concerns about the risk of financial abuse were grounded in the extent of this problem among 

current service users. The implications of their perceptions for the roll out of Individual Budgets are debated in 

this article with a focus on risk and the policy congruence between potentially competing agendas of choice and 

control and of protection and harm reduction. (KJ/RH) 
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Safeguarding in mental health: towards a rights-based approach; by Amy Whitelock. 

The Journal of Adult Protection, vol 11, no 4, November 2009, pp 30-42. 

The current adult safeguarding system is failing people with mental health problems. Despite the introduction of 

the Department of Health's No Secrets guidance in 2000, abuse is still widespread in private homes, the 

community, and health and social care settings. New research from Mind demonstrates the urgent need for a 

shift in focus towards a prevention model of safeguarding, with service user involvement at its core. Currently, 

people feel disempowered by and frustrated with a paternalistic system that labels them 'vulnerable' and fails to 

take account of their preferences in making decisions about their safety. This has led to a real lack of faith 

among people with mental health problems in current procedures to ensure their safety, which undermines the 

entire safeguarding project. Mind conducted survey and focus group research that highlights three key areas 



28 

where adult safeguarding is failing people with mental health problems: the system disempowers individuals 

and excludes them from participating in decisions about their level of risk; there is a systemic lack of 

engagement with safeguarding by the NHS, meaning institutional abuse is widespread and unchecked; and 

discrimination at the heart of the criminal justice system means that people with mental health problems are 

being denied equal access to justice, which poses a risk to their human rights. In light of these findings, Mind is 

calling for a wholesale revision of the current approach to adult safeguarding towards a rights-based approach, 

which is underpinned by user involvement.  (KJ/RH) 
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Safeguarding policy and practice in Medway; by Sallyann Larking, Andre Fox. 

The Journal of Adult Protection, vol 11, no 3, August 2009, pp 12-17. 

This paper examines the road to current safeguarding management and practice in Medway. This has been 

influenced by organisational change with Medway Council, a separate unitary authority formed from the 

previous Medway and Swale districts of Kent County Council in the government's first wave of unitary 

authorities. Medway was a shadow authority in 1997 and became a full unitary council in 1998. Locally, this 

brought together Rochester upon Medway City Council with Gillingham Borough Council under one local 

government regime with singular political and management leadership. These changes brought particular 

challenges for adult protection. This paper maps out these demands and discusses the management and practice 

solutions adopted.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/ 

  

Safeguarding vulnerable adults: using the rules; by Social Care Institute for Excellence - SCIE. 

Community Care, issue 1762, 19 March 2009, pp 32-33. 

The Social Care Institute for Excellence (SCIE) reviews the Safeguarding Vulnerable Adults Act 2006, at the 

centre of which is the Pova list of those care workers who have harmed or risked harm to vulnerable adults and 

therefore deemed unfit to work with them. This article reviews the Pova referral and appeals process under the 

Act. (RH) 

ISSN: 03075508 

From : www.communitycare.co.uk 

  

Safeguarding vulnerable adults and the law; by Michael Mandelstam. London: Jessica Kingsley, 2009, 320 pp. 

The protection of vulnerable adults is a fast emerging area of work for local authorities, the National Health 

Service (NHS) and other agencies, both statutory and independent. This book sets the legal framework, for 

which the relevant law and guidance is extensive. It includes: the Department of Health (DH) 'No Secrets' 

guidance; the regulation of health and social care providers; the barring of care workers; human rights; mental 

capacity; the equitable remedy of undue influence; and criminal law such as theft, fraud, sexual offences, 

assault, and wilful neglect or ill-treatment. The focus is on vulnerable adults harmed by active abuse, neglect or 

omission, and financial abuse. Two final sections consider the disclosure of personal information and 

confidentiality, and the procedural aspects of adult protection. Case examples illustrate the sorts of harm which 

vulnerable adults may suffer. (RH) 

Price: £19.99 

From : Jessica Kingsley Publishers, 116 Pentonville Road, London N1 9JB.  Website: www.jkp.com 

  

Self-neglect and neglect of vulnerable older adults: re-examination of etiology; by Namkee G Choi, Jinseok 

Kim, Joan Asseff.: The Haworth Press, Inc., 2009, pp 171-187. 

Journal of Gerontological Social Work, vol 52, issue 2, 2009, pp 171-187. 

Using assessment and investigation data from the reported APS (Adult Protective Services) in Texas, this study 

examines the types of elder self-neglect and neglect, including medical neglect. It then examines the association 

between self-neglect and neglect and individual economic resources as well as health care and social service 

provision for the poor. The findings show that older self-neglect or neglect is, in large part, attributable to frail 

older adults' and their families' lack of resources to pay for essential goods and services and the inadequate 

healthcare and other formal support programmes for the older adults and their caregivers. This inadequate public 

policy coverage, rather than individual and intra-family risk factors per se needs to be considered as a significant 

cause of elder self-neglect or neglect. (RH) 

ISSN: 01634372 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.    email: 

haworthpress@taylorandfrancis.com(www.taylorandfrancis.com) 
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The sensitivity and specificity of the Modified Conflict Tactics Scale for detecting clinically significant elder 

abuse; by Claudia Cooper, Kate Maxmin, Amber Selwood (et al). 

International Psychogeriatrics, vol 21, no 4, August 2009, pp 774-778. 

A third of family carers of people with dementia describe acting abusively in research studies, but far fewer 

cases of abuse are currently detected in clinical situations. This discrepancy may be explained by inadequate 

detection by health professionals, or disagreement regarding what constitutes elder abuse. This study was 

undertaken to determine the sensitivity and specificity of the revised Modified Conflict Tactics Scale (MCTS) 

for detecting clinically significant elder abuse. The authors interviewed 220 family carers of people 

consecutively referred to psychiatric services with dementia in Essex and London, using the MCTS to measure 

abuse. They defined abuse cases using: the MCTS conventional scoring system; the Pillemer criteria; and 

clinical judgment of an expert panel. The panel judged that 15 (6.8%) of carers reported potentially clinical 

concerning abusive behaviour; but 47 (21%) were cases according to the Pillemer criteria and 74 (34%) using 

the MCTS conventional scoring system. The authors developed a weighted MCTS scoring system with high 

sensitivity and specificity for detecting clinically concerning abuse. The MCTS could be used routinely in 

clinical practice with carers of people with dementia to detect clinically concerning cases of abuse, many of 

which are currently being missed. (RH) 
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From : http://www.journals.cambridge.org/ipg 

  

Serious case reviews in adult safeguarding: final report; by Jill Manthorpe, Stephen Martineau, Social Care 

Workforce Research Unit - SCWRU, King's College London; Department of Health - DH. London: Social Care 

Workforce Research Unit, King's College London, 2009, 40 pp. 

Serious case reviews (SCRs) are conducted to learn from past experience; to improve future practice by acting 

on the learning; to improve multi-agency working; and to review adult safeguarding procedures. The 

Department of Health (DH) commissioned this study to explore specific aspects of adult SCRs in England and 

Wales. The research team conducted a national survey and interviewed 14 people with experience of 

commissioning and conducting SCRs. This report presents findings from the national survey regarding the 

purpose, conduct and protocols of SCRs. (RH) 

From : Download: http://www.kcl.ac.uk/content/1/c6/05/16/29/SeriousCaseReviews.pdf 

  

Speaking up to safeguard: lessons and findings from the Benchmarking Advocacy and Abuse Project, 2008-09; 

by Andrew Dunning, Older People's Advocacy Alliance (OPAAL) UK. Stoke-on-Trent: Older People's 

Advocacy Alliance (OPAAL) UK, May 2009, 49 pp. 

The Older People's Advocacy Alliance (OPAAL) describes advocacy as "a one to one relationship between a 

trained, independent advocate and an older person who needs support in order to secure or exercise their rights, 

choices and interests". Action on Elder Abuse (AEA) defines abuse as "a single or repeated act or lack of 

appropriate action occurring within any relationship where there is an expectation of trust, which causes harm or 

distress to an older person". The Benchmarking Advocacy and Abuse Project has adopted these definitions for 

its work. This report outlines the prevalence of abuse as a social problem; and the need for independent 

advocacy as a means of empowerment, prevention and protection. It discusses the benchmarking approach, and 

describes some participating benchmarking advocacy schemes and the methods used. (The website 

www.benchmarking.gov.uk is suggested for examples of use of benchmarking by public service organisations). 

Project findings are discussed in terms of: the demographics of advocacy partners (service users); examples of 

the use of advocacy scheme casework in dealing with financial abuse,psychological abuse, neglect, physical 

abuse and sexual abuse; and the goals of advocacy intervention. Recommendations are made for further projects 

that "advocate for advocacy" and safeguarding older people in the post 'No secrets' personalised services era. 

Also available is a 4-page executive summary outlining the Project's main findings. (RH) 

From : Download from: http://www.opaal.org.uk   Older People's Advocacy Alliance (OPAAL) UK, Beth 

Johnson Foundation, Parkfield House, 64 Princes Road, Stoke-on-Trent, ST4 7JL. E-mail: 

kathryn.parson@btinternet.com 

  

Specialisation in adult protection in Kent Police and the role of the police in investigations; by Nigel White, 

Trevor Lawry. 

The Journal of Adult Protection, vol 11, no 1, February 2009, pp 21-27. 

The police are key partners in adult protection work locally, and take lead responsibility in investigating alleged 

crimes committed against vulnerable adults in our communities. They therefore play a critical role in many 

serious and complex adult protection investigations. A detective constable and a detective inspector describe 

how a large police service has organised its adult protection resources, and map out how the basic processes and 

responsibilities involved in leading criminal investigations involving vulnerable adults. They use a case study 
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approach to identify and examine the different demands criminal work brings at the inter-agency, agency and 

case levels, and identify solutions and pointers for best practice. (RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Staff background checks: safeguarding vulnerable adults; by Debra Shipman, Jack Hooten. 

Nursing Older People, vol 21, no 4, May 2009, pp 23-26. 

It is compulsory for an applicant seeking employment in a healthcare organisation in the United States to 

undergo a series of background checks, which are carried out by the employer. These checks are made to protect 

the safety and well-being of residents in nursing homes or patients in healthcare organisations. Residents of 

nursing homes are soft targets for criminals and patients undergoing medical procedures can be vulnerable to 

abuse. The deviant behaviour of employees can also be a financial disaster for organisations, and ruin their 

reputation. This article discusses safeguards that an organisation in the US can put in place to protect its interests 

and help keep patients or residents safe and preserve their integrity. Although care systems are different in the 

UK, concerns about the potential abuse of vulnerable adults are similar.  (KJ/RH) 

ISSN: 14720795 

From : http://www.nursingolderpeople.co.uk 

  

Stress affects carers before patient's first visit to a memory clinic; by Tor Atle Rosness, Ingun Ulstein, Knut 

Engedal. 

International Journal of Geriatric Psychiatry, vol 24, no 10, October 2009, pp 1143-1150. 

The aim of this Norwegian study was to measure and compare the burden on spousal carers of patients with and 

without dementia who were consulting a memory clinic for the first time. The authors included 413 dyads of 

patients and their spousal carers consulting a memory clinic for the first time; of these, 276 had a diagnosis of 

Cognitive Impairment No Dementia (CIND) and 137 had a dementia diagnosis. The burden of care was 

measured with the Relative Stress Scale (RSS). The gender of patients and their spouses was recorded and 

measures of cognition, depression and functional capacity of the patients were included in the analysis. Of all 

carers, 27.6% had a score on the RSS of above 23, indicating a moderate to severe burden. The corresponding 

score for carers of patients with CIND was 20.3%, compared to 42.2% for those with dementia. However, in a 

linear regression analysis with RSS as the dependent variable, the dementia diagnosis variable was not 

significant. Three variables were significant (p < 0.05) and has explained 34% of the variance of the score on 

the RSS; impaired function in activities of daily living (ADL) was the most important variable (0.56), followed 

by female gender of carers (0.19), and the extent of the symptoms of depression observed in the patients (0.10). 

Carers of both CIND and dementia patients when attending a memory clinic for initial diagnostic assessment 

experience high levels of stress. Impaired function in activity of daily living (ADL) in patients is the strongest 

predictor of this stress.  (KJ/RH) 

ISSN: 08856230 

From : http://www.interscience.wiley.com/journal/gps 

  

A systematic review of interventions for elder abuse; by Jenny Ploeg, Jana Fear, Brian Hutchison (et al). 

Journal of Elder Abuse & Neglect, vol 21, no 3, 2009, pp 187-210. 

The purpose of this study was to use rigorous systematic review methods to summarize the effectiveness of 

interventions for elder abuse. Only eight studies met the inclusion criteria. Evidence regarding the recurrence of 

abuse following intervention was limited, but the interventions for which this outcome was reported failed to 

reduce, and may have even increased, the likelihood of recurrence. Elder abuse interventions had no significant 

effect on case resolution and at-risk caregiver outcomes, and had mixed results regarding professional 

knowledge and behaviour related to elder abuse. The included studies had important methodological limitations 

that limit the researchers' ability to draw conclusions about the effectiveness of these interventions.  (KJ/RH) 

ISSN: 08946566 

From : Taylor & Francis Group, LLC, 325 Chestnut Street, Philadelphia, PA 19106, USA.   

www.taylorandfrancis.com 

  

Untold crimes; by Azrini Wahidin. 

Unite, issue 368, November 2009, pp 6-7. 

Up to 300,000 older people a year could be victims of abuse or neglect, or of bogus traders or street crime, 

according to the Crown Prosecution Service (CPS). It is thought that only 6% of such offences are ever reported. 

Most victims suffer in silence, too afraid or embarrassed to call the authorities. This article notes that older 

people are particularly likely to experience physical and psychological ill effects from crime. Three main 

categories of crimes against older people are identified. First, criminal abuse or neglect where there is a 

relationship and an expectation of trust. Next, theft, muggings, distraction burglary, robbery or rip-offs by rogue 
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traders. Lastly, assault, harassment and anti-social behaviour caused by the perpetrators' hostility towards older 

people. To minimise risk, effective engagement with care and service providers is suggested. (RH) 

Price: membership 

From : National Federation of Royal Mail & BT Pensioners, Unit 6, Imperial Court, Laporte Way, Luton LU4 

8FE.  E-mail: info@pensionersonline.com   Website: www.pensionersonline.com 

  

The use of chemical restraints for older long-term hospital patients: a case report from Finland; by Janne 

Nurminen, Juha Puustinen, Matti Kukola (et al).: The Haworth Press, Inc., 2009, pp 89-104. 

Journal of Elder Abuse & Neglect, vol 21, no 2, 2009, pp 89-104. 

The purpose of this study was to describe the use and concomitant use of psychotropics and other drugs as 

chemical restraints on the aged in long-term hospital care. The study consisted of 154 patients (42 men, 112 

women) hospitalised in five long-term care wards in Pori City Hospital, Finland. Three or more psychotropics 

were regularly given to 33% of the patients, and regularly or irregularly to 53% of the patients. Two or more 

benzodiazepine derivatives or related drugs were regularly given to 24% of the patients, and regularly or 

irregularly to 46% of the patients. The very poor cognitive and functional abilities of the patients, the common 

concomitant use of psychotropic drugs, the use of psychotropics to control the patients' behaviour,  and the lack 

of documentation of the effects and side effects of the drugs give rise to the conclusion that psychotropics were 

used as chemical restraints in these long-term care wards.  (KJ/RH) 

ISSN: 08946566 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.    email: 

haworthpress@taylorandfrancis.com(www.taylorandfrancis.com) 

  

The use of restraint in care homes; by Social Care Institute for Excellence - SCIE. 

Community Care, issue 1798, 3 December 2009, pp 30-32. 

The Social Care Institute for Excellence (SCIE) explains how a thorough knowledge of residents' needs, multi-

agency partnerships, and good record-keeping can reduce the need for restraint of residents in care homes. This 

review of practice lists the main forms of restraint - chemical (medication), environmental, technological and 

passive - use of which is governed principally by the Mental Capacity Act 2005. It considers what is acceptable, 

unacceptable and unintentional restraint, also decisions about use of restraint. Recent examples from the 

literature are highlighted, along with a link to a SCIE At a glance guide, 'Managing risk, minimising restraint: 

challenges, dilemmas and positive approaches for working with older people in care homes' 

(http://www.scie.org.uk/publications/ataglance/ataglance16.asp). (RH) 

ISSN: 03075508 

From : www.communitycare.co.uk 

  

Vulnerability: questioning the certainties in social work and health; by Barbara Fawcett. 

International Social Work, July 2009, pp 473-484. 

Vulnerability is a policy and practice concept which is often ascribed a fixed meaning with universal 

connotations. In this article, different conceptualisations of vulnerability are examined. It is argued that this 

exploration militates against the erosion of self-determination and autonomy and revitalises working 

relationships between service users and professionals.  (KJ/RH) 

ISSN: 00208728 

From : http://isw.sagepub.com 

  

What would help me stop abusing?: the family carer's perspective; by Amber Selwood, Claudia Cooper, Colm 

Owens (et al). 

International Psychogeriatrics, vol 21, no 2, April 2009, pp 309-313. 

A third of family members caring for people with dementia report acting abusively towards them, but there are 

currently no evidence-based interventions to reduce or prevent such behaviour. Family carers who act abusively 

have not previously been consulted about what may help to reduce abuse. The researchers recruited a 

consecutive sample of 220 family carers of people with dementia referred to secondary psychiatric services. 

Carers who reported any abusive behaviour in the previous three months were asked to select from a list of 

services and potential interventions those that they thought might help to reduce or prevent this abusive 

behaviour. Carers were also asked to suggest other interventions that might help prevent abuse.  Results gained 

found 113/115 carers who reported any abusive behaviour answered questions about possible interventions. The 

three most frequently endorsed interventions were: medication to help the care recipient's memory (n=54; 

48.2%); written advice on understanding memory problems and what to do (n=48; 42.9%) and more information 

from professionals caring for the person with dementia (n=45; 40.2%). When asked which interventions were 

most important, medication to help memory (n=21; 18.6%), home care (n=17; 15.0%), residential respite and 

sitting services (both n=12; 10.6%) were most frequently endorsed. In order to prevent abuse, family carers 
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prioritised medication for memory, good communication from professionals, written advice on memory 

problems, home care, residential respite and sitting services. As no interventions to reduce abuse by family 

carers have yet been formally evaluated, a good starting point may be the expressed wishes of family carers.  

(KJ/RH) 

ISSN: 10416102 

From : http://www.journals.cambridge.org/ipg 

  

The wills of older people: risk factors for undue influence; by C Peisah, S Finkel, K Shulman (et al), IPA Task 

Force on Testamentary Capacity and Undue Influence, International Psychogeriatric Association. 

International Psychogeriatrics, vol 21, no 1, February 2009, pp 7-15. 

As people live longer, there is increasing potential for mental disorders to interfere with testamentary 

distribution and render older people more vulnerable to 'undue influence' when they are making a will. 

Accordingly, clinicians dealing with the mental disorders of older people will be called upon increasingly to 

advise the courts about a person's vulnerability to undue influence. A Subcommittee of the IPA Task Force on 

Testamentary Capacity and Undue Influence undertook to establish consensus on the definition of undue 

influence and the provision of guidelines for expert assessment of risk factors for undue influence. International 

jurisdictions differ in their approach to the notion of undue influence. Despite differences in legal systems, from 

a clinical perspective, the subcommittee identified some common issues which might alert the expert to risk of 

undue influence. These include: social or environmental risk factors such as dependency, isolation, family 

conflict and recent bereavement; psychological and physical risk factors such as physical disability, deathbed 

wills, sexual bargaining, personality disorders, substance abuse and mental disorders including dementia, 

delirium, mood and paranoid disorders; and legal risk factors such as unnatural provisions in a will, or 

provisions not in keeping with previous wishes of the person making the will, and the instigation or procurement 

of a will by a beneficiary. This review provides some guidance for experts who are requested by the courts to 

provide an opinion on the risk of undue influence. Whilst international jurisdictions require different thresholds 

of proof for a finding of undue influence, there is good international consensus on the clinical indicators for the 

concept. A further article on this subject appears in the June 2009 issue (pp 433-439).  (KJ/RH) 
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Working effectively with the police in safeguarding vulnerable adults: sharing experience from Somerset; by 

Lindsay Shearlock, Paul Cambridge. 

The Journal of Adult Protection, vol 11, no 4, November 2009, pp 6-19. 

This paper has been developed from discussions between the police and adult social care staff in adult protection 

training on joint investigations for managers and practitioners in Somerset. The role of the police in criminal 

investigations is examined and reviewed in the context of wider adult protection investigations. The case studies 

and discussion points are based on experience from adult protection investigations conducted by the East 

Somerset Public Protection Unit, and are used to identify key considerations for the effective planning, conduct 

and co-ordination of adult protection investigations.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://pierprofessional.metapress.com/content/121398/ 
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Abuse by marriage: the exploitation of mentally ill older people; by Carmelle Peisah, Henry Brodaty, Marie 

Bridger (Barrister-at-law). 

International Journal of Geriatric Psychiatry, vol 23, no 9, September 2008, pp 883-888. 

Older people with impaired judgement and inability to appraise others due to mental illness may be persuaded to 

execute legal documents such as marriage certificates. The authors (including a barrister at law) aim to raise 

awareness of this, by outlining key legal cases from common law countries and by providing guidelines for 

health care professionals who encounter this issue in practice. They present two cases. The first involved an 87 

year old widower who married his carer - 50 years is junior - in a marriage ceremony while hypnotic. The 

second case involved an 82 year old widow with moderate dementia who married her boarder; the marriage 

subsequently being found void in the Family Court of Australia on the basis that her consent was not real 

because she was incapable of understanding the nature and effect of the marriage ceremony. Abuse by marriage 

may be of a psychological, sexual, social or financial nature. Health care professionals may have a role in the 

identification and management of this kind of abuse. There are legal means to deal with the problem ranging 

from guardianship and financial management, to family law court applications to seek a decree of nullity or 

invalidity of the marriage. (RH) 
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Abuse of vulnerable adults: what do we know about interventions?; by Jill Manthorpe. 

Community Care, issue 1712, 6 March 2008, pp 34-35. 

'A review of literature on effective interventions that prevent and respond to harm against adults' is the title of a 

research report compiled for the Scottish Government by Halina Kalaga and colleagues at the University of 

Staffordshire and Bridget Penhale of the University of Sheffield. This article explores their research which has 

as its context the coming into force of the Adult Support and Protection (Scotland) Act 2007 and the 

Safeguarding Vulnerable Groups Act 2006 (applicable in England and Wales). The review's aim was to 

document the use of interventions ranging from legal to welfare responses. This article notes the limits of the 

knowledge and evidence that was available, also the practice implications of the research. (RH) 

ISSN: 03075508 

From : http://www.communitycare.co.uk 

  

Adult protection toolkit for domiciliary care agencies; by Donna O'Brien, Daniel Blake, Colin Angel, Action on 

Elder Abuse - AEA; United Kingdom Home Care Association - UKHCA. London: Electronic format (Action on 

Elder Abuse - AEA; UKHCA), 2008, 48 pp. 

This document is designed to signpost homecare providers to everything they need to write or review policies 

and procedures for protecting vulnerable adults. It provides information on: the nature of abuse; national 

guidance on adult protection by all four UK administrations; regulations and standards for domiciliary care; 

keeping abusers out of the social care workforce; links with other policies and procedures; preparing and writing 

an adult protection policy; and specimen procedures for responding to an allegation of abuse by a service user 

against a care worker. The aim is to reinforce the idea that the homecare sector has an important role to play in 

identifying, responding to and tackling abuse of all vulnerable people. However, it should be noted that this 

toolkit does not attempt to be exhaustive or a statement of law. Rather, it should compliment guidance provided 

by statutory agencies and local procedures for dealing with allegations of abuse. (RH) 

Price: FOC 

From : AEA, Astral House, 1268 London Road, London SW16 4ER. 

http://www.elderabuse.org.uk/Useful%20downloads/UKHCA/Adult%20Protection%20Toolkit%20-
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Advocacy counts 2: a follow up report on advocacy provision in Wales; by Age Concern Cymru - ACC. Cardiff: 

Age Concern Cymru, November 2008, 6 pp. 

Age Concern Cymru has repeated its survey on the availability of advocacy services for older people in Wales 

as part of its elder abuse project funded by Comic Relief. The original report in October 2007 highlighted need 

for an increase in provision of advocacy services in Wales. In the present survey, of 26 respondents (response 

rate 30%), 19 specifically stated that they provided advocacy services for older people (4 fewer than in 2007). 

The report points to the importance of advocacy as being essential in helping to protect older people from abuse. 

Other concerns raised included human rights issues, funding problems, training, and improving standards in 

advocacy. Development of a National Strategic Framework for older people's advocacy services would greatly 

assist in implementing the National Service Framework for Older People. In English and Welsh. (RH) 

From : Age Concern Cymru, Ty John Pathy, 13-14 Neptune Court, Vanguard Way, Cardiff, CF24 5PJ.   

Website: www.accymru.org.uk 

  

Ambiguity and cooperation in the implementation of adult protection policy; by Claudine McCreadie, Dinah 

Mathew, Rachel Filinson (et al). 

Social Policy & Administration, vol 42, no 3, June 2008, pp 248-266. 

Using a classification of public policy developed by Matland, the authors examine the implementation of policy 

on adult protection as outlined in 'No Secrets', the government's guidance to local agencies. This policy appears 

to exemplify a 'high-ambiguity/low-conflict' model. Detailed interviews with staff charged with developing 

multi-agency procedures, in local authority departments, health authorities the police and the voluntary sector, 

confirmed the ambiguity of the policy and the uncertainty experienced by staff as a consequence. However, the 

interviews also revealed a number of areas of conflict, particularly as people gave precedence to their own 

professional norms and organizational priorities over partnership working.  (KJ/RH) 

ISSN: 01445596 
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Can you stop the person you care for from being scammed?: a guide for carers and care professionals; by Office 

of Fair Trading - OFT. lst ed: Office of Fair Trading - OFT, 2008, 11 pp (code: OFT972). 

A scam is a scheme to con someone out of their cash. Every year three million people fall victim to scams, 

losing an average of £850 each. This guide outlines what a carer can do to help protect the person they look after 

against such fraudulent actions. Anyone who thinks they have been the victim of a scam, or suspects a scam is 

being attempted, can contact Consumer Direct for clear, practical advice (tel: 08454 04 05 06) or visit website 

(www.consumerdirect.gov.uk).  Posters and a bookmark are also available as part of a renewed campaign by the 

OFT, who are working with partners such as Help the Aged, Age Concern, Action on Elder Abuse.  (KJ/RH) 

Price: FoC 

From : Tel: 0800 389 3158 

  

Can you stop the person you care for from being scammed?: a guide for carers and care professionals; by Office 

of Fair Trading - OFT. 2nd ed: Office of Fair Trading - OFT, 2008, 11 pp (code: OFT972). 

A scam is a scheme to con someone out of their cash. Every year three million people fall victim to scams, 

losing an average of £850 each. This guide outlines what a carer can do to help protect the person they look after 

against such fraudulent actions. Anyone who thinks they have been the victim of a scam, or suspects a scam is 

being attempted, can contact Consumer Direct for clear, practical advice (tel: 08454 04 05 06) or visit website 

(www.consumerdirect.gov.uk).  (KJ/RH) 

Price: FoC 

From : Tel: 0800 389 3158 

  

Combating elder abuse: the role of guardians for older people in residential care; by Brian E Cox. 

The Journal of Adult Protection, vol 10, no 2, May 2008, pp 33-38. 

The preparation of this paper was prompted by publicity and research evidence of neglect or abuse of older 

people in residential care. It sets out to present a new way of combating neglect/abuse of individual residents, 

drawing also on preliminary findings from a long-term research project on guardianship. This project, 

provisionally entitled "Guardianship Relations: models for ground rules", looks at the situations of all vulnerable 

people irrespective of settings, whereas this paper concentrates on the need for guardians for older people living 

in care homes. This article is followed by two responses. In the first, Andrew Dunning draws attention to the 

role of independent advocacy schemes already operating in parts of England. The second, by Leo Quigley, 

questions whether a "systems approach" or an individual approach which empowers residents as "consumers of 

care" is the central issue at stake.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Crown Prosecution Service's draft policy statement on 'Crimes against the older person': summary; by Age 

Concern England - ACE. London: Age Concern England - ACE, January 2008, 3 pp (Policy response - ref: 

0308(S)). 

The Crown Prosecution Service (CPS) draft policy statement, 'Crimes against the older person', points out that 

older people are very likely to be targeted for specific crimes, such as distraction burglary and elder abuse 

because of the perceived or actual age or vulnerability. The CPS identifies areas of crime affecting older people 

that variously include elements of abuse or neglect, as well as burglary, theft, and assault. Age Concern England 

(ACE) makes recommendations to the CPS in respect of: the role of the CPS; relevant possible charges; support 

available to older victims and witnesses; sentencing; recording and monitoring crimes against older people; and 

the impact of the policy on older victims and witnesses. ACE recommends that a definition of elder abuse is 

adopted that includes a range of financial abuse, and abuse by strangers who have befriended vulnerable older 

people. (RH) 

Price: FOC 

From : Age Concern England, Astral House, 1268 London Road, London SW16 4ER.  Download document at 

http://www.ageconcern.org.uk 

  

Depression and elder abuse and neglect among a community-dwelling Chinese elderly population; by XinQi 

Dong, Melissa A Simon, Richard Odwazny (et al). 

Journal of Elder Abuse & Neglect, vol 20, no 1, 2008, pp 25-42. 

The authors' recent survey of a cohort of older people in mainland China suggests that elder abuse and neglect 

are common. Unfortunately, there is minimal knowledge about the risk factors for abuse and neglect in this 

population. The authors performed a cross-sectional analysis in a major urban medical centre in Nanling, China, 

to examine depression as a risk factor for elder abuse and neglect. Depression was assessed using the Geriatric 

Depression Scale (GDS), and direct questions were asked of the 412 people ( 34% female; mean age 70) 

completing a survey regarding any abuse and neglect experienced since the age of 60. Depression was found in 
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12% of the participants, and abuse and neglect in 35%. After multiple logistic regression, feeling of 

dissatisfaction with life, often feeling helpless, and feeling worthless were associated with increased risk of elder 

abuse and neglect. Multiple logistic regression modelling showed that depression is independently associated 

with elder abuse and neglect. These findings suggest that depression is a significant risk factor associated with 

elder abuse and neglect in Chinese older people. (RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Developing strategies for the prevention, detection and management of elder abuse: the Irish experience; by 

Clodagh O'Dwyer, Desmond O'Neill. 

Journal of Elder Abuse & Neglect, vol 20, no 2, 2008, pp 169-180. 

It is only within the past two decades that elder abuse has received governmental attention in Ireland. Prior to 

this, there had been little awareness and no structures in place to tackle the problem. Media highlighting of 

particular cases, and an exploratory study undertaken in 1998, prompted the setting up of a governmental 

working group on elder abuse. Unique to this group was the trialling of a proposed system in two pilot sites. 

This allowed for recommendations based on actual practice, and has lead to the adoption of a network of elder 

abuse caseworkers, amongst other recommendations.  (KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Development and validation of a tool to improve physician identification of elder abuse: the Elder Abuse 

Suspicion Index (EASI); by Mark J Yaffe, Christina Wolfson, Maxine Lithwick (et al).: The Haworth Press, 

Inc., 2008, pp 276-300. 

Journal of Elder Abuse & Neglect, vol 20, no 3, 2008, pp 276-300. 

This study aimed to develop and validate a brief tool for physicians to use to improve identification of suspicion 

about the presence of absence of elder abuse. A literature view on elder abuse, obstacles to its identification, 

limitations of detection tools, and characteristics of screeners employed by physicians were used generate elder 

abuse detection questions for critique by 31 doctors, nurses and social workers in focus groups. Six resulting 

questions became the Elder Abuse Suspicion Index (EASI) administered by 104 family doctors to 995 

cognitively intact older people in ambulatory care settings. Findings were compared to a recognised, detailed 

elder abuse Social Work Evaluation (SWE) later administered to participants by social workers blinded to the 

results of the EASI. The EASI had an estimated sensitivity and specificity of 0.47 and 075 respectively, usually 

took less than 2 minutes to ask, and 97.2% of doctors felt it would have some or major practice impact. This 

research is the first phase in the development and validation of a user-friendly tool that might sensitise 

physicians to elder abuse and promote referrals of possible victims for in-depth assessment by specialist 

professionals. (RH) 

ISSN: 08946566 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.    email: 

haworthpress@taylorandfrancis.com(www.taylorandfrancis.com) 

  

The devil is in the details: self-neglect in Australia; by Shannon McDermott.: The Haworth Press, Inc., 2008, pp 

231-250. 

Journal of Elder Abuse & Neglect, vol 20, no 3, 2008, pp 231-250. 

Although elder self-neglect is of significant concern to adult protective services (APS) workers in the US, 

minimal research has been conducted in Australia. Using qualitative research methods, this article examines 

how 24 Australian professionals understand situations of self-neglect. Unlike in the US, where the term self-

neglect is used in a broad and all-encompassing manner, participants in this research differentiated between self-

neglect (the neglect of self), squalor (extreme neglect of environment), collecting (the accumulation of certain 

objects), and hoarding (the inability to throw things away). It is argued that separating out the various 

behaviours that are classified under the broad umbrella of neglect can be useful in fostering reflective 

interventions in these situations. (RH) 

ISSN: 08946566 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.  

(www.taylorandfrancis.com)  email: haworthpress@taylorandfrancis.com 
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Domestic violence happens to old people too; by John Lawrence. 

Professional Social Work, August 2008, pp 18-19. 

The author reflects on his experiences of working with older people and wonders why society, and service 

providers, have made relative progress in tackling domestic violence among wider society but remain poorly 

prepared for responding to incidents of domestic violence within the homes of elderly couples. The article 

features the findings of the Department of Health /Comic Relief survey, "The UK study of the abuse and neglect 

of older people" carried out by the National Centre for Social research (NatCen) in 2007. The author concludes 

that it is hoped the Government's review of the No Secrets guidance will progress the issue of elder abuse, 

including domestic violence, further forward in the public agenda.  (KJ/RH) 

ISSN: 13523112 

  

The effects of loneliness on telemarketing fraud vulnerability among older adults; by Linda M Alves, Steve R 

Wilson. 

Journal of Elder Abuse & Neglect, vol 20, no 1, 2008, pp 63-85. 

Older people are disproportionately affected by telemarketing fraud, especially those who are socially isolated. 

28 such victims of fraud completed a questionnaire assessing loneliness and other variables associated with 

telemarketing fraud vulnerability. Victims tended to be male, divorced or separated, college educated, and aged 

between 60 and 70. Age and marital status were significantly associated with loneliness. This study is an 

important first step for additional research in this area, and may enhance the prevention and intervention efforts 

of social service providers who work with older people who may be most vulnerable. (RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Elder abuse: the Canadian experience; by Elizabeth Podnieks. 

Journal of Elder Abuse & Neglect, vol 20, no 2, 2008, pp 126-150. 

Abuse and neglect of older adults occurs in all Canadian communities, and solutions require the coordinated 

efforts of society at large. Amelioration entails more than a legislative approach. Prevention of this growing 

problem is a social responsibility that requires networking and collaboration between different disciplines in all 

sectors of the community. This article will discuss elder abuse in Canada from a historical perspective, as well 

as current legislation, model programmes, and research initiatives. It is intended to allow for comparison from 

the various countries presented in this issue of Journal of Elder Abuse & Neglect. Hopefully, readers will find 

some models or ideas they may wish to explore or even replicate within their own jurisdictions. (KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Elder abuse and neglect in South Africa: a case of marginalization, disrespects, exploitation and violence; by 

Monica Ferreira, Pat Lindgren. 

Journal of Elder Abuse & Neglect, vol 20, no 2, 2008, pp 91-107. 

The problem of elder abuse and neglect in South Africa is widespread, but the definition of abuse remains 

problematic. An expanded typology is needed to classify certain types of abuse reported commonly, such as 

marginalisation, disrespect, exploitation and violence. The history of elder abuse and responses is traced, 

relevant legislation and selected intervention programmes are reviewed, and research and the status of elder 

abuse are evaluated. Interventions to address sociostructural factors that impact elders' settings, increase their 

vulnerability, and diminish their ability to realise human rights can contribute to an improvement in their 

condition and a reduction in abuse and rights violations in the long-term.  (KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Elder abuse coverage in newspapers: regional differences and its comparison to child-abuse coverage; by Brian 

K Payne, Jonathan Appel, DoHee Kim-Appel.: The Haworth Press, Inc., 2008, pp 265-275. 

Journal of Elder Abuse & Neglect, vol 20, no 3, 2008, pp 265-275. 

There are plenty of studies examining how the press portrays crime, most focusing on some aspect of the 

criminal or the response to the event. However, few have considered the portrayal of victims, and even fewer 

have examined the ways the media portray older victims. This study fills this void by examining whether elder 

abuse coverage varies across newspapers, and how the extent of elder abuse coverage compares to that of child 

abuse. Results indicate that regional differences appear to exist, and child abuse receives far more coverage than 

does elder abuse. (RH) 
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Elder abuse in the United Kingdom; by Bridget Penhale. 

Journal of Elder Abuse & Neglect, vol 20, no 2, 2008, pp 151-168. 

In recent years, there has been an increased emphasis on violence and abuse within society generally. Following 

a focus in the United Kingdom (UK) on child abuse in the 1970s and domestic violence in the 1980s, in the 

1990s the abuse and neglect of older people began to elicit concern. The initial focus of interest was of 

situations arising in the domestic setting. More recently, however, much needed attention has shifted to 

situations involving institutional settings. This paper will discuss abuse and neglect occurring in the UK. It aims 

to provide a brief overview of the status of current knowledge concerning abuse of older people, followed by a 

discussion of some of the issues relating to the prevention of abuse and neglect from a UK perspective. An 

exploration of some of the issues involved will contribute to our understanding of abuse and neglect of older 

people in the UK.   (KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Elder mistreatment in the United States: prevalence estimates from a nationally representative study; by Edward 

O Laumann, Sara A Leistch, Linda J Waite. 

Journals of Gerontology: Series B, Psychological Sciences and Social Sciences, vol 63B, no 4, July 2008, pp 

S248-S254. 

The National Social Life, Health and Aging Project (NSHAP) is the first population-based, nationally 

representative study to ask older adults about their recent experience of mistreatment. This article provides 

estimates of mistreatment by family members and examines the association of mistreatment with demographic 

and health characteristics. The authors selected community-residing participants aged 57 to 85 using a 

multistage area probability design. Of those eligible, 3,005 participated in the study, for a weighted response 

rate of 75.5%. The researchers asked respondents if in the past year they had experienced mistreatment in the 

following domains: verbal, financial, and physical. They asked those who reported mistreatment about their 

relationship to the person responsible. In all, 9% of older adults reported verbal mistreatment, 3.5% financial 

mistreatment, and 0.2% physical mistreatment by a family member. Odds of verbal mistreatment were higher 

for women and those with physical vulnerabilities, and were lower for Latinos than for Whites. Odds of 

financial mistreatment were higher for African Americans and lower for Latinos than for Whites and were lower 

for those with a spouse or romantic partner than for those without partners. Few older adults report mistreatment 

by family members, with older adults quite insulated from physical mistreatment.  (KJ/RH) 

ISSN: 10795014 

From : http://www.geron.org 

  

Elder sexual abuse: research findings and clinical issues; by Holly Ramsey-Klawsnik (ed).: The Haworth Press, 

Inc., 2008, pp 301-400. 

Journal of Elder Abuse & Neglect, vol 20, no 4, 2008, pp 301-400. 

Sexual abuse is arguably the most overlooked form of elder abuse, and this is the first time that the Journal of 

Elder Abuse & Neglect has devoted a special issue to the subject, with five articles by US specialists. First, 

Karla Vierthieider considers why elder sexual abuse victims ave been overlooked, by providing an historical 

perspective on social and professional reactions to sexual assault in general and elder sexual abuse in particular. 

Second, Christine A Poulos and Daniel J Sheridan discuss physiological changes occurring with menopause that 

affect injuries associated with sexual assault, by reviewing studies. Third, a research article compares routes of 

reporting in the US, either to the criminal justice system (CJS) or the Adult Protective Service (APS), in 284 

cases of alleged elder sexual abuse in the US. Fourth come selected findings from the first US national study of 

sexual abuse in care facilities; the focus in on alleged and confirmed perpetrators, almost all of whom were 

facility staff or residents. Lastly, two clinical social workers use case examples to discuss efforts in 

Massachusetts to equip protective service workers to respond effectively to alleged and confirmed elder sexual 

abuse. (RH) 

ISSN: 08946566 

From : Taylor & Francis Group, 325 Chestnut Street, Philadelphia, PA 19106, USA.    email: 

haworthpress@taylorandfrancis.com(www.taylorandfrancis.com) 

  

The financial abuse of older people: a review from the literature carried out by the Centre for Policy on Ageing 

on behalf of Help the Aged; with an introduction and recommendations by Help the Aged; by Gillian Crosby, 
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Angela Clark, Ruth Hayes, Kate Jones, Nat Lievesley, Centre for Policy on Ageing - CPA; Financial Exclusion 

Programme, Help the Aged. London: Help the Aged, 2008, 36 pp. 

Financial abuse is one of the most prevalent forms of elder abuse, but the lack of a clear understanding became 

evident at a seminar hosted by Help the Aged in October 2006. While definitions and studies on the abuse of 

older people often include financial abuse, focused studies are less common and there is no agreed definition of 

financial abuse. This review aims to examine all aspects of financial abuse: definitions; its pervasiveness; 

interventions recognising and preventing abuse; advice, education and information for older people; the legal 

framework; and the regulatory framework. The Centre for Policy on Ageing (CPA) completed the research for 

this report in March 2007. Additional material from the Comic Relief study, "UK Study of Abuse and Neglect 

of Older People", was added during summer 2008. The information on which all this is based is a literature 

review that was international in scope, including studies in English covering the broad areas of older people, 

social care, criminology, psychology, legal cases, and current affairs. A detailed methodology and full listing of 

sources is provided in a separate appendix. (RH) 

From : Help the Aged, 207-221 Pentonville Road, London N1 9UZ.  E-mail: info@helptheaged.org.uk  

Website: www.helptheaged.org.ukAlso available at: http://www.cpa.org.uk/information/reviews/reviews.html 

  

The financial abuse of older people; by Centre for Policy on Ageing - CPA. London: Centre for Policy on 

Ageing, August 2008, 5 pp (CPA briefings 2008). 

The Centre for Policy on Ageing (CPA) welcomes the Prevalence survey report on elder abuse published in 

2007 by King's College London and the National Centre for Social Research (NatCen) on behalf of Comic 

Relief. CPA has been working with Help the Aged in supporting their work on financial exclusion among older 

people, and was commissioned to conduct a review of the literature on financial abuse. As part of its ongoing 

information work, the Centre has drawn together this briefing to highlight key points on financial abuse drawn 

from the reports and studies held in the CPA Library. It highlights key points on the various definitions, extent, 

recognition, prevention, legislation and regulation of financial abuse. It also points to the need to devise 

information, education, advice and advocacy services centred on older people's needs. (RH) 

From : CPA, 25-31 Ironmonger Row, London EC1V 3QP. http://www.cpa.org.uk/policy 

  

Good practice in safeguarding adults: working effectively in adult protection; by Jacki Pritchard (ed). London: 

Jessica Kingsley, 2008, 270 pp (Good practice in health, social care and criminal justice). 

As in 'Good practice with vulnerable adults' (Jessica Kingsley, 2001), the editor hopes that this book "will 

illustrate that effective work can be undertaken to prevent abuse but also that there can be positive outcomes for 

victims if work is undertaken with them in the long term". The "No secrets" guidance from the Department of 

Health (DH, 2000), together with 'Safeguarding adults' (ADSS, 2005) emphasise the importance of inter-agency 

working and working partnership. This book aims to broaden thinking about adult abuse, and assesses 

alternative models of practice such as criminal justice and welfare. Contributors write about vulnerable adults 

who have not been given enough attention in the adult protection literature: people with brain injuries; older 

prisoners; and adults from black and minority ethnic communities. As in the previous book, issues of domestic 

violence are covered, with the addition of honour-based crime. Other contributions consider service provider 

perspectives: adult protection co-ordinators; the role of the Commission for Social Care Inspection (CSCI); and 

inquiries into abuse in institutions. Other topics covered include the Mental Capacity Act 2005, risk assessment, 

group work, and financial abuse. The book will be essential reading for anyone working with vulnerable people: 

social and health care workers and managers, police, probation officers, prison staff, advocates, volunteers, 

training officers and students. (RH) 

Price: £19.99 

From : Jessica Kingsley Publishers, 116 Pentonville Road, London N1 9JB.  Website: www.jkp.com 

  

Helping vulnerable adults to keep safe; by Mick Collins, Mel Walford. 

The Journal of Adult Protection, vol 10, no 1, February 2008, pp 7-12. 

Adult protection is about prevention and, failing that, investigation and aftercare. This article describes 

innovative work in Powys, Mid Wales, where trainers are working with vulnerable adults to help them to reduce 

the risk that they will be abused, or if the worst happens, where to turn for help. College staff have developed a 

course that runs on one afternoon a week for the academic year for people with learning disabilities. For people 

with mental health problems the approach had been workshop based, with a programme of six or eight 

workshops run by skilled trainers. For older people a third approach has been developed, because there are so 

many older people who need to hear about Keeping Safe. After piloting one-off workshops and presentations, 

the trainer has worked with staff and volunteers from a variety of agencies who already work with older people 

to train them as trainers working in pairs. Those who have received the training will be delivering sessions in 

luncheon clubs, day services, care homes and other services.  (KJ/RH) 
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How the United Kingdom's Criminal Records Bureau can reduce the prevalence of elder abuse by improving 

recruitment decision-making; by Nageen Mustafa. 

The Journal of Adult Protection, vol 10, no 4, November 2008, pp 37-45. 

Specifically, organisations in both the private and public care sectors will be examined.  Incidents reported by 

the media surrounding the failures in recruitment procedures will be discussed. An evaluation of recruitment 

decision-making will be carried out and details of the present study, which considers how recruitment decisions 

are being made at present by organisations in the National Health Service (NHS), social care (SC), higher 

education (HE), further education (FE) and care home (CH) sectors will be reported. The first wave of data 

collection consisted of informal interviews carried out with a series of recruitment decision-makers from these 

organisations. Results showed that a variation in recruitment decision-making between organisations exists, and 

so the protection of vulnerable persons may be being put at risk.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Multi-agency working and adult protection; by Melanie Henwood. 

Community Care, issue 1706, 24 January 2008, pp 32-33. 

The complexity of elder abuse is considered in the study by Kings College London and the National Centre for 

Social Research (NatCen), 'UK study of abuse and neglect'. Another report by researchers at the University of 

Sheffield and the Social Care Workforce Research Unit, Kings College London -'Partnership and regulation in 

adult protection: the effectiveness of multi-agency working and the regulatory framework in adult protection', 

by Bridget Penhale et al - highlights the operational challenges of joint working in addressing the issues. 

Melanie Henwood concludes that in their own ways, these contrasting reports demonstrate the incidence and 

experience of abuse and mistreatment, and how statutory agencies respond. (RH) 

ISSN: 03075508 

From : http://www.communitycare.co.uk 

  

National Payments Plan: consulting on change in UK payments: summary; by Age Concern England - ACE. 

London: Age Concern England - ACE, February 2008, 3 pp (Policy response - ref: 0208(S)). 

The Payments Council was established in 2007, with an objective of leading the future development of co-

operative payments services in the UK. Age Concern England (ACE) responds to the Payments Council on a 

draft National Payments Plan, noting  areas of concern including: alternative methods of secure payment for 

those unable to use PINs; benefits payments; access to current accounts through post offices; action to reduce 

financial abuse; financial exclusion problems for those with visual or hearing impairment; and tackling the 

"hidden" costs of fraud prevention. (RH) 

Price: FOC 

From : Age Concern England, Astral House, 1268 London Road, London SW16 4ER.  Download document at 

http://www.ageconcern.org.uk 

  

Neglect as an aspect of the mistreatment of elderly people: reflections on the issues; by Olive Stevenson. 

The Journal of Adult Protection, vol 10, no 1, February 2008, pp 24-35. 

This paper discusses the neglect of old people as an element of mistreatment. It considers the definition and 

prevalence of neglect and issues arising both in self-neglect and in the context of professional and personal 

relationships. It is argued that the underlying reasons for 'omissions of care' are various and complex, and that 

distinctions between 'intentional' and 'unintentional' neglect may be unhelpful. Present evidence suggests that it 

is the oldest and most vulnerable of older citizens who are most likely to experience neglect and that the 

numbers are not inconsiderable. This has far reaching implications for society and for many aspects of social 

policy, and poses a moral challenge to us all.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Number and nuances: the implications for adult protection co-ordinators and committees of the UK national 

prevalence study of abuse and neglect of older people; by Jill Manthorpe, Anthea Tinker, Claudine McCreadie 

(et al). 

The Journal of Adult Protection, vol 10, no 1, February 2008, pp 13-23. 

The findings of the UK prevalence study of abuse and neglect among older people provide unique opportunities 

for adult protection systems to consider possible changes to their priorities, activities, services and publicity. 

This article reports first on the contribution of adult protection co-ordinators to the design and execution of the 
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research. It then sets out potential uses for the evidence provided by the study by the adult protection community 

in the UK. The article outlines some of the media reactions to the study that adult protection workers will also 

have to understand and navigate. It concludes with some suggestions for future research and service 

development in the UK context.  (KJ/RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Older women and domestic violence; by Julie McGarry. 

Nursing Older People, vol 20, no 6, July 2008, pp 10-11. 

This article explains that domestic abuse in later life is different to elder abuse, and that older women who suffer 

domestic violence have limited options open to them. The author reviews recent findings on the impact of 

domestic violence on life and health status, and on the boundaries with elder abuse. (RH) 

ISSN: 14720795 

From : http://www.nursingolderpeople.co.uk 

  

An overview of elder abuse and neglect in Australia; by Susan Kurrle, Gerard Naughtin. 

Journal of Elder Abuse & Neglect, vol 20, no 2, 2008, pp 108-125. 

Only relatively recently has the issue of elder abuse come to prominence in Australia. Until the late 1980s, it 

was a hidden problem with little knowledge of its presence. Attention was drawn to elder abuse after the 

publication of a number of reports and research projects, allowing the development of responses at national and 

state levels. This paper gives an overview of the development of elder abuse as a social, legal and medical issue 

in Australia. It describes the diverse range of responses from the national, state and territory governments.  

(KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

The prevalence of elder abuse and neglect: a systematic review; by Claudia Cooper, Amber Selwood, Gill 

Livingston. 

Age and Ageing, vol 37, no 2, March 2008, pp 151-160. 

The authors conducted a comprehensive literature search of multiple databases (to October 2006), supplemented 

by a search of the references of all relevant articles. The systematic review included studies measuring 

prevalence of elder abuse or neglect, whether reported by older people themselves, or family and professional 

caregivers., or investigated using objective measures. 49 studies met inclusion criteria, of which only seven used 

measures for which reliability and validity had been assessed. In the general population studies, 6% of older 

people reported significant abuse in the previous month, and 5.6% of couples reported physical violence in their 

relationship in the previous year. In studies using valid instruments involving vulnerable older people, nearly a 

quarter reported significant levels of psychological abuse. 5% of family caregivers reported physical abuse 

towards care recipients with dementia in a year, and a third reported any significant abuse. 16% of care home 

staff admitted significant psychological abuse. Rates of abuse recorded using objective measures (5%) or 

reported to home management or adult protective services (APS) (1-2%) were low. One in four vulnerable older 

people are at risk of abuse, and only a small proportion of this is currently detected. Older people and family and 

professional caregivers are willing to report abuse and should be asked about it routinely. Valid, reliable 

measures and consensus on what constitutes an adequate standard for validity of abuse measures are needed. 

(RH) 
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The Protection of Vulnerable Adults list: an investigation of referral patterns and approaches to decision-

making: summary report; by Martin Stevens, Shereen Hussein, Stephen Martineau (et al), Social Care 

Workforce Research Unit, Kings College London. London: Social Care Workforce Research Unit, Kings 

College London, July 2008, 17 pp. 

As part of the implementation of the Care Standards Act (2000), the Department of Health introduced the 

Protection of Vulnerable Adults (POVA) list on 26 July 2004, as a complement to the requirement for the 

development of local multi-agency adult protection policies and procedures. This study follows on from the 

Research Unit's 2005 smaller study that looked at commonalities and the extent of differences between the first 

100 referrals to the POVA list.This summary report outlines the research on the analysis of referral records, and 

synthesising the suitability or otherwise of referrals based on interviews with 18 POVA team members and two 

discussion groups with 5 managers, 3 frontline practitioners and 14 older people. Recommendations for the 
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development of the the POVA list and the new vetting and barring scheme and for social care more widely, is 

presented. (RH) 

From : Download from website:http://kcl.ac.uk/schools/sspp/interdisciplinary/scwru/res/pova.html 

  

The Protection of Vulnerable Adults list: an investigation of referral patterns and approaches to decision-

making: final report; by Martin Stevens, Shereen Hussein, Stephen Martineau (et al), Social Care Workforce 

Research Unit, King's College London. London: Social Care Workforce Research Unit, King's College London, 

July 2008, 191 pp. 

As part of the implementation of the Care Standards Act 2000, the Department of Health (DH) introduced the 

Protection of Vulnerable Adults (POVA) list on 26 July 2004, as a complement to the requirement for the 

development of local multi-agency adult protection policies and procedures. This study follows on from the 

Social Care Workforce Research Unit's smaller study in 2005 that looked at commonalities and the extent of 

differences between the first 100 referrals to the POVA list. The report includes an analysis of referral records, 

and considers the suitability or otherwise of referrals based on interviews with 18 POVA team members and two 

discussion groups with 5 managers, 3 frontline practitioners and 14 older people. Implications for recruitment, 

training, support, registration and management of social care workers are considered. (RH) 

From : Download from website:http://kcl.ac.uk/schools/sspp/interdisciplinary/scwru/res/pova.html 

  

Raising voices: views on safeguarding adults: report on what people told CSCI was necessary to improve 

arrangements for safeguarding adults; by Commission for Social Care Inspection - CSCI.: Commission for 

Social Care Inspection - CSCI, April 2008, 26 pp (CSCI-SSR-152-MAD-042008). 

This discussion paper draws on and summarises issues for safeguarding which emerged primarily from a 

seminar with service users, regulators and policy makers from across government and inspectorates. It looks at 

the policy and legislative context; compares arrangements for safeguarding children and adults; and outlines the 

role of regulators and regulation. Among key issues that will feed into the review of the 'No Secrets' guidance 

are: management and leadership; having a skilled workforce; inter-agency working; balancing the rights of the 

individual with the role of the State; and recognising abuse and harm. (RH) 

From : Download: http://www.cqc.org.uk/_db/_documents/raising_voices.pdf 

  

Reasons to accumulate excess: older adults who hoard possessions; by Elizabeth Andersen, Shelley Raffin-

Bouchal, Donna Marcy-Edwards. 

Home Health Care Services Quarterly, vol 27, no 3, 2008, pp 187-216. 

This article is directed towards a deeper understanding of emotional issues that underpin hoarding behaviours by 

older people. A focused ethnographic research design was used as the method of exploration. The sample 

consisted of eight older adults who received home care and who were identified as exhibiting compulsive 

hoarding behaviours. The act of acquiring excess was found to be reassuring for older hoarders because 

stockpiled possessions relieved their anxieties and helped them to feel proud and productive, needed by others, 

connected, socially engaged, and in control. The hoarded possessions had value that was embedded but 

undeclared. Older hoarders were likely to have a positive view of themselves and their hoarding habits. For 

those who were not in imminent danger, hoarding constituted a certain quality of life. (RH) 

ISSN: 01621424 

From : Haworth Document Delivery Service, The Haworth Press, Inc., 10 Alice Street, Binghamton, NY 13904-

1580, USA.  http://www.HaworthPress.com 

  

Restraints on fair care; by Mark Hunter. 

Community Care, issue 1709, 14 February 2008, pp 28-29. 

The author reports on the reactions of care home owners and care charities to the Commission for Social Care 

Inspection (CSCI) report, 'Rights, risks and restraints - an exploration into the use of restraint in the care of older 

people'. One of the report's main findings was that care homes are often tacitly reluctant to acknowledge that 

any form of restraint occurs at all. (RH) 

ISSN: 03075508 

From : http://www.communitycare.co.uk 

  

The role of social isolation of elders in recidivism of self-neglect cases at San Francisco Adult Protective 

Services; by Catherine Spensley. 

Journal of Elder Abuse & Neglect, vol 20, no 1, 2008, pp 43-62. 

A secondary chart review was conducted on 704 of San Francisco Adult Protective Services' clients with 

confirmed cases of self-neglect in 2004. Bivariate and multivariate analyses showed a positive relationship 

between substance or alcohol abuse and recidivism, and a negative relationship between cognitive decline and 

recidivism. No significant relationships were found for social isolation or mental health concerns and 
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recidivism. This study supports previous research suggesting significant relationships between substance abuse 

and self-neglect, further demonstrating a need for more substance and alcohol abuse programmes for older 

people. (RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Safeguarding adults: a consultation on the review of the 'No secrets' guidance; by Department of Health - DH; 

Home Office; Ministry of Justice. London: Department of Health, 16 October 2008, 66 pp (Ref: 290862). 

In 2002, the Department of Health (DH) and the Home Office issued joint guidance on keeping adults safe from 

abuse, called 'No secrets', the focus of which was adult protection. This consultation asks how that guidance 

needs to be changed and developed, and/or whether new legislation is needed: what would make a difference to 

making safeguarding more effective? The document describes the main messages about 'No secrets'. It looks at 

the policy context of personalisation, community empowerment and access to criminal justice for all; and 

examines issues of leadership, prevention and outcomes. It asks what aspects of safeguarding can be built into 

personalisation, health services, community empowerment, housing responsibilities, and access to the justice 

system. Views are sought on whether the 'No secrets' definition of a "vulnerable adult" should be revised; also 

whether the word "abuse" is always useful, or should "harm" or "crime" be used instead. The consultation seeks 

responses by 31 January 2009 (email: nosecretsreview@dh.gsi.gov.uk or by post to Lucy Bonnerjea, 

Department of Health, Wellington House,133-155 Waterloo Road, London SE1 8UG. (RH) 

From : Download link at: http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_089098   DH 

Publications Orderline, PO Box, 777, London SE1 6XH. E-mail: dh@prolog.uk.com  Tel 0300 123 1002. 

  

Safeguarding adults: a study of the effectiveness of arrangements to safeguard adults from abuse; by 

Commission for Social Care Inspection - CSCI. London: Commission for Social Care Inspection, Novenber 

2008, 87 pp (Order code: CSCI-239). 

The Commission for Social Care Inspection (CSCI) has analysed evidence from inspections and other sources 

across councils, care homes, home care agencies and other social care services in England, to ascertain the 

responsiveness of safeguarding arrangements and the effectiveness of strategies to prevent abuse. This study 

reports on people's experiences of arrangements to safeguard them from abuse, and the quality of support and 

care practice. Overall, the study found variability in the quality of support, and that in the participant councils, 

annual increases in referrals ranged from 10% to 150%. The report comments on ways in which councils, care 

providers and the regulator check how well arrangements work to safeguard people from abuse, and how they 

then make improvements. It also looks at the strategic work of councils and local partnerships in responding to 

and preventing abuse. Conclusions are drawn on how safeguarding arrangements could be strengthened and 

improved, at local and national levels. (RH) 

Price: FOC 

From : Commission for Social Care Inspection, 33 Greycoat Street, London SW1P 2QF. Email: 

enquiries@csci.gsi.gov.uk   Link to  download:   http://www.csci.org.uk/default.aspx?page=2601&key=  Free 

copies from: Admail 3804, Newcastle NE99 1DY. Orderline: 0870 240 7535. 

  

Screening for elder abuse in dementia in the LASER-AD study: prevalence, correlates and validation of 

instruments; by Claudia Cooper, Monica Manela, Cornelius Katona (et al). 

International Journal of Geriatric Psychiatry, vol 23, no 3, March 2008, pp 283-288. 

Several studies have investigated abusive behaviour by carers toward people with dementia, most using 

unvalidated scales. This study is part of a longitudinal study of people with AD and their carers from London 

and South East Region of England (LASER-AD), and aims to validate the acceptability and validity of the 

Modified Conflict Tactics Scale (MCTS) and abuse correlates. 86 people with AD and their family carers were 

interviewed. Carers were asked about the acceptability of the MCTS, validity of which was investigated by 

comparing scores to the Minimum Data Set (MDS) abuse screen (an objective measure) and testing hypotheses 

that MCTS score would correlate with the COPE dysfunctional coping scale but not carer education. 24 (27.9%) 

were identified as abuse cases by interview. No care recipients (CRs) assessed positive for abuse using the MDS 

screen. 72 participants (83.7%) thought that the scale was acceptable; 10 that it was neither acceptable nor 

unacceptable; and 3 that it was unacceptable. As hypothesised, MCTS scores correlated with the dysfunctional 

coping scale but not carer education. This is the most comprehensive study so far in this field. Carer male 

gender and burden, and greater CR irritability, cognitive impairment but less functional impairment predicted 

carer abusive behaviour. The findings appear to refute UK government elder abuse reduction policy, which 

assumes that few incidents of abuse arise from carer stress. (RH) 
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A social capital approach to the prevention of elder mistreatment; by William A Donohue, Jayson L Dibble, 

Lawrence B Schiamberg. 

Journal of Elder Abuse & Neglect, vol 20, no 1, 2008, pp 1-24. 

The current demographic landscape features an increasing number of older individuals in the care of some 

trusted other. Being cared for by the trusted other raises the potential for mistreatment of the older person by 

that trusted other. This paper explores the possibility of preventing elder mistreatment by increasing the bridging 

and bonding social capital available to caretakers. Attending to social capital lets researchers expand their focus 

toward areas rarely examined through current stress-outcome models (e.g. interpersonal interactions). First, 

elder mistreatment and social capital are defined and discussed. (One definition of social capital is "the potential 

to access resources through social relations".) Then a model is put forward that details how social capital might 

mitigate the effects of caretaker stress and decrease the probability that caretakers will engage in elder 

mistreatment in both home and long-term institutional settings. Implications for future research and practical 

intervention are discussed. (RH) 
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Times of transition: elder abuse and neglect in Israel; by Ariela Lowenstein, Israel Doron. 

Journal of Elder Abuse & Neglect, vol 20, no 2, 2008, pp 181-206. 

The present paper addresses the advancement of research, policies, legislation, and practice experiences 

designed to deal with the phenomenon of elder abuse and neglect in Israel in times of transition. The paper 

presents a short overview of the demographic scene, reflecting population characteristics and needs that impact 

care giving as well as elder abuse and neglect. The developments of scientific knowledge and its accumulation, 

especially the empirical data from the first national survey on elder abuse and neglect are discussed. Further, 

legislative developments relating to four generational laws and the advancement of policies and innovative 

practice experiences are described and analysed. Finally, future challenges in the field are identified.  (KJ/RH) 
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Understanding spirituality and religiosity in the transgender community: implications for aging; by Jeremy D 

Kidd, Tarynn M Witten. Binghamton, NY: The Haworth Press, Inc., 2008, pp 29-62. 

Journal of Religion, Spirituality & Aging, vol 20, no 1-2, 2008, pp 29-62. 

An examination of the religious, spiritual and faith beliefs of female to male (FTM) transgender identified 

people was undertaken, while also bearing mind problems that this population encounters with violence, abuse 

and other negative life events. Results from the FTM survey are reported, along with those found in the larger 

mixed transgender population, Transience Longitudinal Aging Research Study (TLARS). Participants talked 

about their religiosity, spirituality or faith beliefs as measured by the Fetzer Multidimensional Measurement of 

Religiousness / Spirituality instrument and by the TLARS survey instrument, violence and abuse sub-

component. The researchers found that respondents' religious beliefs differed so dramatically from the 

normative Judeo-Christian-Islamic belief systems on which conventional psychometric instruments are based, 

that many of the survey respondents expressed difficulty in completing the survey's religiosity/spirituality/faith 

component. The researchers conclude that the traditional instruments are not likely to be effective for the study 

of religiosity/spirituality/faith structures in both the narrow FTM and the more general transgender identified 

populations. These findings indicate the need for both a comprehensive ethnographic investigation of FTM 

religiosity/spirituality/faith structures and also a reconstruction of conventional religiosity/spirituality/faith 

psychometric instruments more reflective of the life experiences of FTM-declared individuals as well as the 

more generally transgender populations as a whole. From this, it follows that practitioners who work with older 

people of these populations must be aware of the diverse and non-traditional nature of belief structures and how 

these mediate life course development and affect late and end-of-life struggles. (RH) 

ISSN: 15528030 
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Voices from the frontline: social work practitioners' perceptions of multi-agency working in adult protection in 

England and Wales; by Lisa Pinkney, Bridget Penhale, Jill Manthorpe (et al). 

The Journal of Adult Protection, vol 10, no 4, November 2008, pp 12-24. 

As part of a wider study of adult protection working and regulation that took place between 2004-2007 in 26 

sample local authorities, this article reports on the views of 92 social workers about their practice in adult 

protection in England and Wales. The article explores social workers' reported experiences of partnership or 

multi-agency working and how this, along with overarching regulatory frameworks, affected their practice 

within and across agencies. Among findings from the study were that social workers considered that sharing 

information and responsibilities led to positive outcomes for service users and that the incorporation of different 

agency perspectives supplemented sharing of best practice.  (KJ/RH) 
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Weighing the evidence: a case for using vignettes to elicit public and practitioner views of the workings of the 

POVA vetting and barring scheme; by Joan Rapaport, Martin Stevens, Jill Manthorpe (et al). 

The Journal of Adult Protection, vol 10, no 2, May 2008, pp 6-17. 

The Protection of Vulnerable Adults (POVA) list records those individuals barred from working and 

volunteering with vulnerable adults in England and Wales. The Department of Health (DH) commissioned the 

Social Care Workforce Unit at King's College London to undertake research investigating the steps involved in 

recommending to the Secretary of State for Health whether a care worker should be included on the POVA list. 

The aims of the study were to investigate patterns of referrals to the list, factors associated with the collection of 

evidence to present to the Minister, and to detail the operation of the list. This article focuses on the preliminary 

part of the research that covered discussion groups with a purposive sample of older people, managers and staff 

during which a vignette approach was used to explore these perspectives. (RH) 
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Why should they be abused any more than children?: child abuse protection and the implementation of No 

Secrets; by Rachel Filinson, Claudine McCreadie, Janet Askham (et al). 

The Journal of Adult Protection, vol 10, no 2, May 2008, pp 18-28. 

The parallels between child abuse and adult abuse have been frequently noted as public awareness of both has 

increased in recent decades. Both can involve the concealed victimisation of a weaker family member, for both 

interventions are difficult to implement because practitioners are loath to intrude into privacy of the family and 

risk causing harm, and combating abuse of either type demands multi-agency working. Significant differences 

between the two abuse constituencies have also been stressed, namely that adults are not invariably dependents 

reliant for care on those people mistreating them, and have the autonomy to resist efforts to intervene on their 

behalf. (RH) 
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Abuse in care?: the identification of early indicators of the abuse of people with learning disabilities in 

residential settings; by Dave Marsland, Peter Oakes, Caroline White. 

The Journal of Adult Protection, vol 9, no 4, November 2007, pp 6-20. 

Although 'No Secrets' suggests that adult protection practices should seek to prevent abuse, it can be argued that 

such practice predominately focuses on pursuing effective responses to abuse that has already happened, rather 

than preventing the onset of abuse. This research sought to contribute to the prevention of abuse, through the 

identification of "early indicators". Early indicators were identified, and this knowledge has been applied to 

equip families and practitioners to report concerns at an early stage and seek protective responses.  (KJ/RH) 
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Abuse of older men; by Jordan I Kosberg (ed). 

Journal of Elder Abuse & Neglect, vol 19, no 1/2, 2007, 191 pp (whole issue). 

This issue of the Journal of Elder Abuse & Neglect is co-published as a monographic separate by the Haworth 

Maltreatment & Trauma Press. The focus is on the abuse of older men, which represents an extension of elder 

abuse literature and emanates from a growing body of knowledge that suggests that there may be particular 

causes of, and consequences from, adversity faced by men in general and older men in particular. The ten 

articles in this issue offer reasons for believing abused older men under-use community resources, and that this 
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under-use may be due to the failure of men to admit to having problems through denial, embarrassment and 

stoicism. It is be suggested that older men may not be attracted to some resources, or have high dropout rates 

from others, as a result of the characteristics of the formal caregivers, clients or patients, the type of 

intervention, or the agency structures and procedures. Contributors are academics or practitioners from diverse 

backgrounds (law, health care, psychology, sociology and criminology) and work in elder abuse or related areas. 

The articles represent a broad range of concerns - sexual abuse, abuse by intimate partners, and benign neglect 

in the health care field - and originate from research findings and/or practice experiences from family medicine, 

adult protective services and social service departments. Overall, it is argued that attention to the abuse of older 

men should be no different from that paid to older women. In the final analysis, the reasons for the abuse are 

often similar. (KJ/RH) 
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Adult protection in mental health and inpatient settings: an analysis of the recognition of adult abuse and use of 

adult protection procedures in working with vulnerable adults; by Diane Galpin, Jo Parker. 

The Journal of Adult Protection, vol 9, no 2, May 2007, pp 6-14. 

Although there has been a commitment to develop a policy framework to support vulnerable adults at risk of 

abuse, there remains concern around its lack of use within the National Health Service (NHS) inpatient settings 

and mental health services in particular. A gap between policy and practice appears to have developed, which 

leaves in-patients vulnerable to inadequate responses to allegations of adult abuse. This article provides a critical 

overview of the policy and practice issues that affect the use of adult protection procedures. (RH) 
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Are you aware of financial abuse?; by Court of Protection; Public Guardianship Office - PGO. London:  Public 

Guardianship Office - PGO, 2007, 2 pp leaflet. 

People with mental incapacity are often highly vulnerable. When they lose mental capacity - due to illness or 

injury - they often become unable to manage their financial affairs. Without the right protection, they can be at 

risk of financial abuse and could face losing their home or their savings. This customer information leaflet 

explains how the Court of Protection and the Public Guardianship Office (PGO) can help. (RH) 

From : Website: www.guardianship.gov.uk 

  

An assessment of the attitudes of potential caregivers toward the abuse of elderly persons with and without 

dementia; by Osamu Matsuda. 

International Psychogeriatrics, vol 19, no 5, October 2007, pp 892-913. 

Dementia in older people is associated with a greater risk of being subjected to abuse. More than half of those in 

Japan who abuse older relatives with dementia do not realise that their behaviour corresponds to abuse. This 

study sought to examine the effect of the presence of dementia in older people on attitudes toward abuse. 135 

Japanese people aged 18-86 who were not taking care of older relatives at the time of the survey were asked to 

rate how abusive they thought each of 12 behaviours listed in a questionnaire was in regard to three categories 

of older people: those with dementia who require care (DC); those without dementia who require care (DC) and 

those without dementia who not require care (NN). The results of ANOVA showed that subjects' attitude was 

associated with the experience of caregiving category and type of abuse. The results of Bonferroni's test 

indicated that the behaviours - especially those behaviours that included physical, psychological, and economic 

abuse - toward the DC category were not considered to be as abusive as those toward either the NC category or 

the NN category. This study suggests that people might rate abusive behaviour as being less abusive when the 

person being cared for has dementia. (RH) 
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Barring 'inappropriate people'?  The operation of a barring list of social care workers: an analysis of the first 

referrals to the Protection of Vulnerable Adults list; by Martin Stevens, Jill Manthorpe. 

Health and Social Care in the Community, vol 15, no 4, July 2007, pp 285-294. 

Since July 2004, employers of social care staff working with vulnerable adults in England and Wales have been 

required to refer workers dismissed for misconduct that harmed vulnerable adults or placed them at risk of harm, 

to the Protection of Vulnerable Adults (POVA) list. Employers are also required to check the list before 

employing people to work with vulnerable adults. The Department of Health (DH) commissioned the authors to 

analyse the first 100 referrals to the POVA list. Key findings include the over-representation of males and care 

home staff in the sample of referrals, compared with national figures on care and the tendency for male staff to 

be involved in more physical types of misconduct. These findings are discussed in the light of the literature on 
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workforce regulation, and suggestions are made for implementing the Bichard Inquiry recommendations. While 

it is argued that the list is a positive development, it is also stressed that more general measures to improve the 

quality of services may be at least as important a means of protecting vulnerable adults. Furthermore, the article 

argues for public debate on the proper balance between the rights of staff and the protection of vulnerable adults. 

(RH) 
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Blowing the whistle on abuse of adults with learning disabilities; by Rebecca Calcraft. 

The Journal of Adult Protection, vol 9, no 2, May 2007, pp 15-29. 

Whistle-blowing is the act of speaking out about wrong-doing in the workplace. Adults with learning disabilities 

are particularly vulnerable to abuse, and care staff play an important role in witnessing and reporting such abuse. 

This paper explores the experience of whistle-blowing on abuse in social care settings, and looks at how 

whistle-blowing can help to protect people with learning disabilities from abuse. It is based on a research project 

carried out jointly by the Ann Craft Trust (a national charitable organisation that seeks to protect people with 

learning disabilities from abuse) and the Centre for Social Work, University of Nottingham. (RH) 
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Cleaned out by the ones you trust: [financial abuse by family members and home care workers]; by Natalie 

Valios. 

Community Care, issue 1688, 30 August 2007, pp 24-25. 

About £2.1 million was stolen in 2006 from older people in financial scams often involving family members and 

home care workers. This article reports and comments on the findings on financial abuse in the 'UK study of 

abuse and neglect of older people' (National Centre for Social Research - NatCen, 2007). The role of the police, 

banks and social workers in recognising incidents of abuse and their perpetrators is highlighted. (RH) 
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Difficulties experienced by care managers who are care workers managing elder abuse cases in the Japanese 

long-term care insurance system; by Sjizuko Omote, Kazuko Saeki, Akemi Sakai. 

Health and Social Care in the Community, vol 15, no 6, November 2007, pp 569-576. 

The purpose of the present study is to describe the difficulties perceived by care managers in Japan when 

managing care in cases of abuse of elderly people in the home. Participants (n=21) were female care managers 

who had handled an abuse case while working for an in-home care management service provider. Interview data 

were collected from 2004-2005 and analysed according to the grounded theory approach. Seven categories and 

one core category of difficulties were extracted from the data. The core category was 'tacit control of care 

management by the abusive caregiver'. The other categories were as follows: the terrible situation of the people 

abused cannot be ignored; the long term care insurance service is the only support for abuse people; the abusive 

caregiver has the authority to cancel the contract; concerns that intervention might increase abuse; prioritising 

how to deal with the abuser rather than the abuse is unavoidable; the abusive caregiver deciding the needs of the 

individual requiring care; and creating a care plan that is acceptable to the caregiver. Therefore, the present 

results suggest the necessity of not only treating the role of care managers as an important position within the 

care system that deals with elder abuse, but also highlight the need to establish a system that supports care 

managers in order to promote appropriate care management.  (KJ) 
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The dignity issue: The cost of living: ... growing up is free, growing old is expensive [and other articles]; by 

Action on Elder Abuse.: Action on Elder Abuse, March-April 2007, pp 2-15. 

Action Points, issue 30, March-April 2007, pp 2-15. 

In January 2007, Action on Elder Abuse launched new findings on financial abuse of older people in their own 

homes, based on a study of all calls to the charity's helpline during 2006. The first report in this issue of Action 

Points outlines these findings, which indicate the scale of theft, fraud or deception perpetrated by victims' sons 

and daughters. Also included are: an overview of forthcoming joint projects; an introduction to the Care 

Services Improvement Partnership (CSIP) National Older People's National Mental Health Programme; and the 

role of sheltered housing in promoting dignity. (RH) 
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Distraction burglary: recorded crime data: online supplement to HOSB 12/06; by Research Development and 

Statistics Directorate, Home Office. London: Home Office, 25 January 2007, 6 pp. 

Distraction burglary, often called 'bogus calling' or 'burglary artifice' is a crime primarily targeted at vulnerable 

older people. Offenders may pose as officials, such as council workers, police officers and utility workers, or 

pretend to be a person in urgent need of help, in order to gain access to homes. Once inside the victim is 

distracted and the burglary is committed. This is the second report on distraction burglary published by the 

Home Office. The first report was published as an online supplement to Home Office Statistical Bulletin 14/04 

in October 2004. In 2005/06, distraction burglary comprised 4% of all burglaries, with the highest rates in 

London (10 per 10,000 households), followed by Leicester, Northamptonshire, and South Yorkshire (9 per 

10,000 households); and Surrey and Hertfordshire (8 per 10,000 households). (RH) 

From : Available only through the Home Office RDS website at: 
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Elder abuse: a practical guide and literature review; by Gillian Fox, Alison Cracknell, Peter Belfield. 

CME Journal, Geriatric Medicine, vol 9, no 3, 2007, pp 99-104. 

Elder abuse is a significant problem for vulnerable older people. Estimates of prevalence vary, and there is 

limited high quality research in this field. However, it is accepted that there is still significant underreporting in 

the UK in 2007. All health and social care workers have a key role in the prevention and identification of abuse, 

and there is significant legislation in this field. Geriatricians have a pivotal role in both hospital and community 

settings with regard to elder abuse. Targeted education and training is required. Increasing media and public 

awareness mean this important topic should be high on everyone's agenda.  (KJ/RH) 
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Elder abuse: what it is and how to stop it; by Help the Aged. London: Help the Aged, January 2007, 16 pp. 

Older people have the right to feel and be safe, and to live their lives free from abuse, neglect or exploitation. 

This resource explains types of elder abuse and where the abuse happens; and describes how to recognise abuse 

in an older person. It offers advice on talking about abuse, and getting help and support, including useful 

contacts. (RH) 

From : http://www.helptheaged.org.uk/en-

gb/Boilerplate/Results.htm?HtaQuery=financ*+abuse&CategoryList=Resources 

  

Elder abuse and neglect in an urban Chinese population; by XinQi Dong, Melissa A Simon, Martin Gorbien. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 79-96. 

A cross-sectional study was performed at a major medical centre in Nan Jang to investigate prevalence of elder 

abuse and neglect in an urban Chinese population. 412 participants (mean age 69; and 59% male) completed the 

survey, of whom 145 (35%) were screened positive for elder abuse and neglect. Caregiver neglect was the most 

common form of abuse, followed by financial exploitation, psychological abuse, physical abuse, sexual abuse, 

and abandonment. 36% of the victims suffered multiple forms of abuse and neglect. In the logistical regression 

analyses of the data, female gender, lower education and lower income were demographic risk factors associated 

with elder abuse and neglect. A better understanding of these and additional risk factors associated with elder 

abuse and neglect in older Chinese people is needed. (RH) 
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Elder abuse research based on the analysis of Russian folk works as cross-cultural communication; by Pavel 

Vasilyevich Puchkov, Said Salaudievich Damzaev. 

The Journal of Adult Protection, vol 9, no 3, August 2007, pp 24-30. 

Non-Russian readers of Russian fairy tales may find the stories disturbing and harsh, full of cruel and violent 

acts such as murders, robberies and other illegal actions. In Russia, however, many children grow up reading 

these fairy tales as part of an ordinary cultural upbringing. This article analyses the subject of elder abuse and 

disrespect of age as presented in Russian fairy tale works. On the basis of sociological research of the fairy tales, 

the authors conclude that there is evidence for the prevalence of elder abuse and age discrimination portrayed in 

the analysed folk works. (RH) 
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Elderly prisoners: a growing and forgotten group within correctional systems vulnerable to elder abuse; by Stan 

Stojkovic. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 97-118. 

There are more than 2.1 million people incarcerated in jails and prisons in the US. Additionally, close on 

600,000 prisoners are released annually, many of whom are aged 50+. This article examines the systematic 

abuse and neglect experienced by older prisoners while they are incarcerated and when they are released from 

prison. Most correctional systems have inadequate resources, processes and personnel to manage the older 

population inside and outside of prisons. As well as providing a definition of "older prisoner", two specific 

problems - prison healthcare and prisoner re-entry - are examined. The article concludes with recommendations 

for both policy and research on how best we can further understand and attend to the multiple needs and 

concerns faced by older prisoners. (RH) 
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Evaluation of Adult Protective Services: perspectives of community professionals; by Jason A Dauenhauer, Kim 

Cattat Mayer, Art Mason. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 41-58. 

The article reports community-based professionals' satisfaction with US Adult Protective Services (APS) when 

investigating cases of suspected elder abuse. Results from a 12-item quantitative survey indicate respondents 

were most satisfied with the intake process, followed by assessment and case management. Satisfaction was 

higher than expected, though areas for improvement are identified. This survey and its results should serve as a 

starting point for more extensive evaluation methodologies needed to enhance the delivery of services provided 

by APS.  (KJ/RH) 
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Experiences and perceptions of intimate partner violence among older Chinese immigrants; by Tazuko 

Shibusawa, Alice Yick. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 1-18. 

This study examines the experiences and perceptions of domestic violence among older Chinese immigrants, 

using data from a larger sample of Chinese Americans residing in a major metropolitan area of southern 

California (Yick, 2000). A subset of 77 respondents aged 50+ who are foreign-born were selected to: examine 

older Chinese immigrants' experiences with physical abuse by a spouse; explore the definitions and perceptions 

of intimate partner violence among older Chinese; and examine the relationship between acculturation, 

victimization experiences, and perceptions of domestic violence among this population. Findings indicate that 

close to 7% of the women and 6% of the men have experienced minor physical violence by their spouses during 

the past 12 months. Gender and acculturation were associated with perceptions and attitudes towards domestic 

violence.  (KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Factors related to potentially harmful behaviors towards disabled older people by family caregivers in Japan; by 

Megumi Sasaki, Yumiko Arai, Keigo Kumamoto (et al). 

International Journal of Geriatric Psychiatry, vol 22, no 3, March 2007, pp 250-257. 

412 pairs of disabled older people living in Kyoto Prefecture, Japan and their family caregivers participated in 

the study. All of these disabled older people were users of visiting nursing services under the public Long-Term 

Care insurance system. Caregivers were asked to complete questionnaires regarding their potentially harmful 

behaviour (PHB) towards their older relative, caregiver burden, patient-caregiver kinship, their older relative's 

behavioural disturbances, age and sex. Visiting nurses obtained information on the older person's severity of 

dementia or physical impairment, age and sex. More than 30% of the caregivers admitted PHB towards their 

older relatives, the most frequently reported including verbal aggression (16.8%) and ignoring (13.6%). A 

logistic regression analysis revealed that adult children and caregivers of older disabled people with behavioural 

disturbances were more likely to show PHB. In the present study, PHB towards older people by family 

caregivers was associated with patients' behavioural disturbances and patient-caregiver kinship, i.e. an adult 

child as a caregiver. These findings should be taken into account when planning strategies to prevent PHB by 

family members. (RH) 
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From : http://www.interscience.wiley.com 

  

Framework document 2007; by Office of the Public Guardian.: Office of the Public Guardian, 2007, 26 pp. 

The Office of the Public Guardian (OPG) is an executive agency of the Ministry of Justice (MoJ), its purpose 

being to support people with capacity issues through implementing the Mental Capacity Act 2005, promoting 

decision making and raising awareness of its services and those of the Court of Protection. The OPG replaced 

the Public Guardianship Office (PGO) in October 2007; and this framework document sets out the structure of 

the agency, including its relationship with the Court of Protection and the judiciary, accountability to 

Parliament, performance management and support services. (RH) 

From : Office of the Public Guardian, 12th floor, Archway Tower, 2 Junction Road, London N19 5SZ.  Website: 

www.publicguardian.gov.uk 

  

Handling complaints from older people in care; by Social Care Institute for Excellence - SCIE. 

Community Care, no 1675, 31 May 2007, pp 36-37. 

The Social Care Institute for Excellence (SCIE) analyses some findings regarding complaints and adult 

protection in care homes, and suggests websites for further information pertinent to social work practices. It 

provides annotations for two articles in the Journal of Adult Protection. First, "An inspector calls: adult 

protection in the context of the NSFOP review" by Jill Manthorpe (vol 9, no 1, March 2007) refers to an 

evaluation of the National Service Framework for Older People (NSF). The other, "Joining up adult protection 

and the disciplinary process" by Steve West (vol 8, no 1, May 2006) examines how adult abuse can be reported 

through the disciplinary framework. This article also draws attention to "Care homes for older people: national 

minimum standards and the Care Home Regulations 2001 (TSO, 2003), and the less recent Office of Fair 

Trading report, "Older people as consumers in care homes" (OFT, 1996). (RH) 
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From : http://www.communitycare.co.uk 

  

Healthcare Commission National Audit of Violence 2006-7: Final report - Older people's services; by 

Healthcare Commission; Centre for Quality Improvement, Royal College of Psychiatrists - RCP.: Electronic 

format only, 2007, 146 pp. 

This report describes the findings from the 2006/7 phase of the National Audit of Violence which was funded by 

the Healthcare Commission and managed by the Royal College of Psychiatrists' Centre for Quality 

Improvement. A total of 69 NHS trusts and independent sector organisations took part in the programme, 

representing 78% of all eligible participants in England and Wales. Work focused on two specialties - older 

people's services and acute services. Data was collected between October 2006 and March 2007. This report 

presents the findings from older people's services. This is the second time that the Healthcare Commission and 

Royal College of Psychiatrists have joined forces to examine the needs of patients and staff with regard to 

violence in inpatient mental health services. For this audit, the focus has been on older people's services, and 

comparison with their working age adult counterparts. Often the serious problems facing mental health services 

are believed to be confined to working age adults. This report shows that violence and unsatisfactory conditions 

for staff and people admitted to hospital, apply equally to older people's services. An executive summary 

prefaces the full report, in which there is a glossary and eight appendices. (KJ) 

From : National Audit of Violence, RCP Centre for Quality Improvement, 4th Floor, Standon House, 21 

Mansell Street, London E1 8AA.  http://www.rcpsych.ac.uk/nav 

  

In safe keeping: supporting people who use regulated care services with their finances; by Commission for 

Social Care Inspection - CSCI. London: Commission for Social Care Inspection - CSCI, May 2007, 31 pp 

(CSCI 202). 

InFocus, no 6, May 2007, 31 pp (CSCI 202). 

This is the sixth in a series of bulletins that focus on particular quality issues in regulated social care services. 

This bulletin outlines how well care homes and home care agencies are performing against current regulations 

and standards on the safeguarding of people's money and valuables. It identifies good practice for care home 

managers and administrators, home care managers and care staff in how they support people using services to 

access, use and keep their money and valuables secure. This includes how to respond if abuse or neglect is 

suspected, particularly financial abuse. (RH) 

Price: FOC 

From : Commission for Social Care Inspection, 33 Greycoat Street, London SW1P 2QF.  Orderline: 0870 240 

7535csci@accessplus.co.uk   http://www.csci.org.uk/publications 
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An inspector calls: adult protection in the context of the NSFOP review; by Jill Manthorpe, Steve Iliffe, Roger 

Clough (et al). 

The Journal of Adult Protection, vol 9, no 1, March 2007, pp 4-14. 

This article reports on the findings of the inspections and consultations undertaken as part of the National 

Service Framework for Older People (NSF). Manthorpe and colleagues focus on what they found about the 

implementation of adult protection systems, by synthesising the inspectors' findings, drawing on older people's 

comments in meetings and interviews concerning care in hospitals, as an illustration, and by reporting the results 

from a survey. Together, these sources of information revealed that adult protection systems are in place, and 

that the majority of older people say that they know to whom they can report concerns, but that older people and 

their families weigh up the decision to make complaints carefully. Questions are raised about the interface 

between adult protection and concerns about dignity and quality of hospital care. (RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Linking education and practice: working together to protect vulnerable adults in Cardiff; by Andrea Giordano, 

Judith Badmington. 

The Journal of Adult Protection, vol 9, no 3, August 2007, pp 31-37. 

In the context of protection of vulnerable adults (POVA), existing social care education and practice 

relationships in Cardiff have been reviewed in various ways. These include: consultation with internal and 

external partner agencies; analysis of attendance and course evaluation records; trainer feedback; discussion 

with providers attending individual service user POVA meetings; and dialogue with members of the multi-

agency Cardiff Area Adult Protection Committee (APC) and its sub-groups. The authors outline the issues 

raised, the outcomes and benefits of the education and practice partnership, and proposals for training to 

improve knowledge and awareness of POVA issues. The article includes responses from two adult protection 

managers, Tina Smith (Sandwell) and Sarah Bland (Shropshire), also Jill Manthorpe (Social Care Workforce 

Research Unit, Kings College London). (RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

The long-term impact of war experiences and evacuation on people who were children during World War Two; 

by Melinda J Waugh, Ian Robbins, Stephen Davies (et al). 

Aging & Mental Health, vol 11, no 2, March 2007, pp 168-174. 

During World War Two, 1.9 million people were evacuated from British cities where the risk of bombing was 

perceived to be highest. 1.5 million of these were children who, often unaccompanied, were sent to live with 

strangers. 245 people who were evacuated as children were compared with 96 of similar age who did not 

experience evacuation. Within this self-selected sample, significant numbers of the evacuees were found to have 

experienced abuse and neglect. Pre-evacuation abuse made continued abuse likely during evacuation, while 

abuse during evacuation led to  continued likelihood of abuse on their returning home. Abuse during evacuation 

led to increased scores on the Impact of Event Scale (IES) and General Health Questionnaire (GHQ), and to 

insecure attachment patterns. The role of evacuation and abuse in the maintenance of long-term psychological 

problems is discussed. (RH) 
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From : http://www.tandf.co.uk/journals 

  

The Mental Capacity Act, the Office of the Public Guardian and the New Court of Protection; by Yeslin Gearty. 

The Journal of Adult Protection, vol 9, no 3, August 2007, pp 39-46. 

Most of the Mental Capacity Act 2005 was implemented on 1 October 2007. Parts of the Act came into force in 

April 2007, namely the creation of a new criminal offence of wilful neglect or ill treatment, the provision of 

Independent Mental Capacity Advocates (MCAs) in England, and the Code of Practice governing the Act. The 

months leading up to October 2007 have been an exceptionally busy time for the Public Guardianship Office 

(PGO). The legislation creates a new Office of the Public Guardian (OPG) replacing the PGO. This article 

indicates the changes in responsibility that the Act will bring about, particularly the new Court of Protection and 

its relationship with the OPG. (RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

The mistreatment and abuse of older people and the new UK national prevalence study; by Claudine McCreadie. 

Journal of Care Services Management, vol 1, no 2, January/March 2007, pp 173-179. 

A major study of the prevalence of the abuse and mistreatment of older people in the UK begun in 2005 is being 

funded by Comic Relief with financial support from the Department of Health (DH). This paper outlines the 
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history and policy background to this seminal research development, details the methodology being employed, 

and presents findings from the first stage of the research. The paper is an expanded version of the first part of an 

address given to Action on Elder Abuse's national conference, "Moving Forward", held on 13th March 2006. 

(RH) 
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New light cast on extent of elder abuse; by Simeon Brody. 

Community Care, issue 1678, 21 June 2007, pp 12-13. 

Partners appear to be the main perpetrators of neglect, according to a new report that has triggered a government 

review of its No Secrets adult protection guidance. This article reports on the "UK study into abuse and neglect 

of older people" funded by Comic Relief and the Department of Health (DH), and the reactions of Action on 

Elder Abuse (AEA) and the Association of Directors of Adult Social Services. (RH) 

ISSN: 03075508 

From : http://www.communitycare.co.uk 

  

Nursing home abuse report and investigation legislation; by Jeanette M Daly, Gerald J Jogerst. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 119-132. 

Nursing home complaints investigation procedures are established by each US state's respective legislation. This 

study's purpose was to determine and describe the content of state statutes that included nursing home report and 

investigation of abuse. All states and the District of Columbia have statutes concerning the licensure and 

recertification of nursing homes. 14 states have statutes specifically on the topics of abuse reports and 

investigation in nursing homes - and have coverage of reporting requirements, mandatory reporting and 

definitions. (RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

Older people : abuse: [question for short debate, 1 February 2007]; by Sally Greengross, House of Lords. 

Parliamentary Debates (Hansard) House of Lords Official Report, 1 February 2007, HL Deb 1 February 2007, 

cols 336-338. 

Baroness Greengross asked Her Majesty's Government: What steps they will take following the report by 

Action on Elder Abuse on money taken from older people by their families and carers. Lord Hunt of Kings 

Heath (Minister of State, Department of Health) responded that "it is a very interesting report and confirms that 

there are serious problems to deal with. The Government are giving every consideration to measures which will 

effectively tackle the growing concern in our society on this matter. Older people and adults with disabilities 

have the right to expect that everything is done to minimise the risk of abuse."The debate included questions 

from Baroness Barker (Liberal Democrat) on whether the Minister accepts that the lack of a clear definition of 

financial abuse itself leads to abuse. "Does he also accept that there is a plethora of guidance available to 

different people - on the web, for example _ but that some of it is conflicting, and that there is therefore a case 

for consolidated guidance that is available to private institutions such as banks, statutory authorities, family and 

informal carers, so that there is a common basis upon which to detect and prevent financial abuse of older 

people?" The Minister stated that financial abuse is defined in the "No secrets" document; and accepting that the 

AEA definition is wider, the question of wider guidance would be considered in the context of research that was 

being undertaken. (RH) 

From : Download from website (26/02/07): 

http://www.publications.parliament.uk/pa/ld200607/ldhansrd/text/70201-0002.htm 

  

Older women's fears of violence: the need for interventions that enable active ageing; by Karen Barnett, Laurie 

Buys, Jan Lovie-Kitchin (et al). 

Journal of Women & Aging, vol 19, nos 3/4, 2007, pp 179-194. 

Women's fear of violence can negatively affect their active participation in life. The Triple A (Australian Active 

Ageing) Study conducted with 2020 Australian respondents aged 50-90 examined aspects of work, learning, 

social, spiritual and emotional status, health, vision, home life, life events, demographics, and asked an open-

ended question about what being actively engaged in life meant. Ordinal regression was carried out on two 

dependent variables: wanting and needing to learn to discourage violence. Analyses found that as women's age 

increased, those on lower incomes were more likely than others to say they needed to learn how to discourage 

violence against them. This paper investigates the variables associated with the findings: transport, finances, 

news media, home safety, and reduced social interactions. Results highlight the importance of understanding 
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women's fear in the context of personal and social issues, and the need to to provide learning opportunities to 

improve safety and social engagement. (RH) 

ISSN: 08952841 

From : Haworth Delivery Service Centre, The Haworth Press Inc., 10 Alice Street, Binghamton, NY 13904-
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Partnership means protection?: perceptions of the effectiveness of multi-agency working and the regulatory 

framework within adult protection in England and Wales; by Neil Perkins, Bridget Penhale, David Reid (et al). 

The Journal of Adult Protection, vol 9, no 3, August 2007, pp 9-23. 

Perceptions of partnership are an important focus of this article, which reports on a 3-year study funded by the 

Department of Health (DH) in its Modernising Adult Social Care (MASC) Research Programme (2003-2007). 

The research findings were collected through a survey of all local councils with social services responsibilities 

in England and Wales. Although examples of good partnership working in adult protection were found, there 

were hindrances to the multi-agency approach: resource pressures, insufficient information sharing, and a lack 

of clarity about roles and responsibilities. (RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Perceptions of elder abuse among Australian older adults and general practitioners; by Edward Helmes, 

Marianela Cuevas.: Blackwell Publishing, September 2007, pp 120-124. 

Australasian Journal on Ageing, vol 26, no 3, September 2007, pp 120-124. 

The objectives of this research were to examine the perceptions of elder abuse among older Australian adults 

and general practitioners, a topic that has not been explored to the same extent as elsewhere. 48 general 

practitioners, 40 independent older adults, 38 older adult caregivers and 36 older care receivers completed a 

modified version of Moon and Williams' (1993) questionnaire, which describes 10 potential elder abuse 

scenarios. Results showed that split-plot analysis of variance showed significant differences in the perceptions 

of severity of elder abuse scenarios across groups and gender.  General practitioners tended to view the 

scenarios as less severed than the older-aged groups. Within the older adult groups, caregivers generally 

perceived the scenarios as less abusive. Females generally perceived sexual abuse scenarios as more severe 

compared to males. With such differences in views evident, the development of effective assessment strategies 

will require more targeted efforts to increase the awareness of elder abuse in the community.  (KJ/RH) 

ISSN: 14406381 

From : http://www.cota.org.au / http://www.blackwellpublishingasia.com 

  

Perceptions of elder physical abuse in the courtroom: the influence of hearsay witness testimony; by Emily E 

Dunlap, Jonathan M Golding, Emily C Hodell (et al). 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 19-40. 

A community sample of 226 participants (41% men, 59% women) answered questions about a trial summary 

that manipulated what type of witness hearsay presented an allegation of elder physical abuse. Overall, 

participants who read the testimony of a 45 year old hearsay witness had higher conviction rates than 

participants who read the testimony of a 75 year old hearsay witness or the elder victim. Additionally, 

participants who had previous been victims of abuse and/or who had positive attitudes toward older people 

rendered more pro-prosecution verdicts. Finally as the age of the participant increased, so did conviction rates.  

(KJ/RH) 

ISSN: 08946566 

From : Haworth Document Delivery Service, 10 Alice St., Binghamton, NY 13904-1580, USA.  

http://www.HaworthPress.com 

  

'Policies don't protect people, it's how they are implemented': policy and practice in protecting people with 

learning disabilities from abuse; by Ruth Northway, Rachel Davies, Ian Mansell (et al). 

Social Policy & Administration, vol 41, no 1, February 2007, pp 86-104. 

Recent years have seen the development of policy guidance in both Wales and England relating to the protection 

of vulnerable adults from abuse. This policy guidance does, however, require translation into policies at the 

local level, and that these policies are then implemented in day-to-day practice. This article reports some of the 

findings of a 2-year study that examined the development and implementation of such policies in services for 

people with learning disabilities within Wales. Data were gathered by means of a survey of service providers 

from across Wales and also via focus groups held with direct care staff and those with a responsibility for 

investigating alleged abuse. Positive developments include a commitment to multi-disciplinary working, 

increased clarity and consistency, and greater awareness. Less positive aspects include the potential for policy 

'overload' and a feeling that, while there is awareness of the existence of vulnerable adult policies, knowledge of 
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their extent may be more limited. Recommendations are made for the development of policy, practice and 

research. (RH) 
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From : http://www.blackwell-synergy.com 

  

Protection of Adults in Care (Prevention of Harm and Exploitation) Bill: a Bill to amend the Human Rights Act 

1998 to extend the definition of public authority; by Paul Burstow, Joan Humble, Sandra Gidley. London: TSO, 

13 June 2007, 6 pp (HC Bill 123 session 2006/07). 

Paul Burstow's Private Members' Bill is supported by a Labour MP and another Liberal Democrat. If enacted, 

the Bill will amend the Human Rights Act 1998 to extend the definition of public authority to include any body 

acting pursuant to a contract with a public body to perform a function of a public nature. It will also confer new 

functions on local authorities in relation to persons in need of care or protection provided by such authorities.  

The Bill was not printed and dropped after its first reading on 10 January in this session.  (KJ/RH) 

Price: £2.00 

From : TSO, Publications Centre, PO Box 29, Norwich NR3 1GN. 

  

Protection of vulnerable adults - but at what cost?; by Andrew Parsons. 

Journal of Care Services Management, vol 1, no 3, April-June 2007, pp 303-307. 

The protection of vulnerable adults (POVA) regime provides an important safeguard for vulnerable adults and 

children. Although appearing seemingly simple, the POVA procedures have the potential to incur significant 

costs for care home operators, either in complying with the requirements of procedures or as the result of 

ancillary legislation. (RH) 
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From : http://www.henrystewart.com 

  

Public perceptions of the neglect and mistreatment of older people: findings of a United Kingdom survey; by 

Shereen Hussein, Jill Manthorpe, Bridget Penhale. 

Ageing and Society, vol 27, part 6, November 2007, pp 919-940. 

Large surveys of the general population's perceptions of the neglect and mistreatment of older people are few. 

This article provides evidence about the public's awareness of 'elder abuse' at a time of considerable medical and 

political interest in the subject in many countries. It presents the findings of a survey of 1000 adults' knowledge 

of the neglect and mistreatment of older people in the UK. Descriptive and multivariate analyses were used to 

examine: variations in the perception of the existence of neglect or mistreatment of older people; the perceived 

relative prevalence of knowing an older person who had been subject to such experiences; the type and place of 

such experiences; and knowledge of sources of help in such circumstances. The key findings are that older 

people believed that there is less neglect and mistreatment of older people than younger people, that women 

perceived more than men, and that there were regional variations in these perceptions. One-quarter said they 

knew an older person who had experience neglect or mistreatment, and such reports were most likely among the 

middle aged and women. The most frequently reported locations of abuse were care homes and hospitals, and 

the most commonly reported form was inadequate or insufficient personal care. Most people said they would 

contact social services or paid carers if they encountered neglect or mistreatment. The findings are discussed in 

the light of increased policy attention to the safeguarding of vulnerable adults, and the implications for research, 

practice and campaigning organisations are considered.  (KJ/RH) 
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From : http://www.journals.cambridge.org/jid_ASO 

  

A review of literature on effective interventions that prevent and respond to harm against adults; by Halina 

Kalaga, Paul Kingston, Scottish Government Social Research; Centre for Ageing and Mental Health, 

Staffordshire University.: Electronic format only, 16 November 2007, 73 pp (Health and Community Care). 

This report presents a review of literature on interventions relating to different types of harm against adults: 

physical, psychological, financial, sexual, discriminatory, and neglect (including self-neglect). It highlights 

interventions used at three stages in relation to abuse - prevention, responding to allegations, and remedying 

harm; and falling within two broad categories of intervention - legal and welfare.   (KJ/RH) 

From : Download from website: http://www.scotland.gov.uk/Resource/Doc/203554/0054266.pdf 

  

Rights, risks and restraints: an exploration into the use of restraint in the care of older people; by Commission 

for Social Care Inspection - CSCI. London: Commission for Social Care Inspection, November 2007, 63 pp 

(CSCI 214). 

Restraint can take many different forms. In presenting people's views and understanding of restraint, this study 

uses a broad interpretation that includes physical restraint, physical intervention, chemical restraint, 
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environmental restraint, electronic surveillance and medical restraint. The study is based on wide consultation 

and findings from 253 survey responses from older people, carers, care workers, care professionals and policy 

makers; also eight group discussions with 76 older people and their carers and families. In addition, the study 

used CSCI datasets to find references to restraint. The study summarises relevant national policies; describes 

people's understandings and experiences of restraint; examines who gets restrained and why; and considers the 

uncertainties and dilemmas for staff. Appendices draws attention to relevant parts of the Care Homes 

Regulations 2001 and the Domiciliary Care Regulations 2002, and to the constituents of good restraint policies. 

The report stresses the balance between keeping people safe and respecting their rights. (RH) 

From : Commission for Social Care Inspection, 33 Greycoat Street, London SW1P 2QF. Free copies from: 

Admail 3804, Newcastle NE99 1DY. Orderline: 0870 240 7535  E-mail: csci@accessplus.co.uk Download: 

http://www.csci.gov.uk/about_us/press_releases/regulator_calls_summit_to_addr.aspx 

  

The role of the independent mental capacity advocate in adult protection; by Teresa Gorczynska, David 

Thompson, Advocacy Partners. 

The Journal of Adult Protection, vol 9, no 4, November 2007, pp 38-45. 

The Mental Capacity Act 2005 introduced the role of the independent mental capacity advocate (IMCA). This is 

essentially a new safeguard for adults when they lack the capacity to make critical health and welfare decisions, 

particularly those without family of friends to represent them. IMCAs can have a statutory role in adult 

protection cases that is detailed in this paper. Advocacy Partners (AP) was one of seven organisations piloting 

this service in England before its introduction nationally in April 2007. AP is now commissioned to provide the 

IMCA service in 10 local authorities in south-east England. Of the 270 cases referred to Advocacy Partners that 

have met the criteria for an IMCA since the Act was implemented, 38 were referred as part of adult protection 

proceedings. The early experience of IMCA involvement in adult protection cases is discussed. (RH) 

ISSN: 14668203 

From : Website: http://www.pavpub.com 

  

Safeguarding Adults: some experiences from safeguarding managers who are at the forefront of the 

safeguarding plan (case conference); by Celia Harbottle. 

The Journal of Adult Protection, vol 9, no 2, May 2007, pp 30-36. 

As Safeguarding Adults, the national framework of standards of good practice in adult protection begins to take 

root in the language and culture of organisations, the need for an evidence base for best practice becomes 

increasingly important. This article examines the practice data currently generated in three safeguarding adults 

partnership areas with specific regard to the Safeguarding Adults plan. The process, prior to the clarification of 

language by Safeguarding Adults may have been referred to as the 'case conference' or review. Using data 

gathered from three focus groups of safeguarding managers in three local unitary authorities, the themes that 

emerged across the groups were analysed (via use of grounded theory) to highlight the key issues and pressures 

for those operating within this role. (RH) 
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Searching for elder abuse: a systematic review of database citations; by Christen L Erlingsson. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 59-78. 

The aim of this review was to describe trends and patterns in elder abuse literature and research.  All citations in 

PUB MED, CINAHL and PsycINFO databases located using the search term "elder abuse" were retrieved 

(3,059 citations) and 2,418 unique references were identified. Using manifest content analysis, non-research 

material (1,986 references) was sorted by type and research references (34 dissertations and 398 research 

articles) were categorized. Research article references most commonly: investigated prevalence, typology and 

definitions of elder abuse; used quantitative methodology; had first author affiliations to medicine, nursing and 

social sciences; and sampled populations of professionals, personnel, cases or charts. The USA was most 

frequently listed of 24 identified countries of origin. Elder abuse research shows lack of diversity, slow increase 

of qualitative research, limited involvement of older persons and family members as participants and minimal 

research from developing countries. This review contributes to knowledge valuable for researchers and experts 

planning future studies or elder abuse projects.  (KJ/RH) 
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Self neglect and squalor among older people: the ethics of intervention: a thesis submitted in fulfilment of the 

requirements for the degree of Doctor of Philosophy; by Shannon Cumming McDermott, School of Social 

Science and International Studies, University of New South Wales.: unpublished thesis, 2007, 342 pp. 

This thesis aimed to examine how self neglect among older people is understood in the Australian context; 

explore the content of the clinical dilemmas that are encountered in these situations; and investigate how 

professionals resolved these situations. A two-part methodology was chosen: participant observation at a local 

community organisation to study how self neglect and squalor is dealt with in an organisational context; and 

interviews with professionals in Sydney who were connected to situations of self neglect and squalor in some 

way. The author reviews the literature; sets out the conceptual framework that is used to explore the ethical 

dilemmas faced by participants; and describes the methods used to ascertain professional understandings of self 

neglect and squalor. She discusses ways in which self neglect and squalor were defined and understood by 

participants; and explores how participants experienced ethical dilemmas in situations of self neglect and 

squalor among older people. A final analysis considers the strategies used by professionals to resolve ethical 

dilemmas faced in these situations. Appendices include sample letters, participant information and consent 

forms, interview schedules, vignettes, and an overview of interviewees. (RH) 

Price: - 

From : Download (21/08/08). 

  

Severe domestic squalor: a review; by John Snowdon, Ajit Shah, Graeme Halliday. 

International Psychogeriatrics, vol 19, no 1, February 2007, pp 37-51. 

Referrals to clinical services of people living in severe domestic squalor are not uncommon. It is timely to 

review literature concerning and discussing such cases. Using Medline, Psychinfo, Embase, CINAHL and 

reference lists from relevant publications, literature referring to over 1100 cases was identified and then 

reviewed. Half of those described as living in severe squalor are older people. Outcomes of intervention are 

often poor. People living in severe squalor are most commonly diagnosed as having dementia, alcoholism or 

schizophrenia, though personality problems are evident in a high proportion. There is evidence to suggest that 

neglect of hygiene and of attention to cleanliness of accommodation may be largely attributable to frontal lobe 

changes. The review also revealed a second body of literature, not often cited in papers focused on unclean 

living conditions and published in psychiatric or medical journals, that concludes that hoarding is most 

commonly due to obsessive compulsive disorder (OCD). Accumulation of rubbish is described in over half of 

the case reports on severe domestic squalor, but it is suggested that this should only be called hoarding if it 

results from purposeful collection of items. Lack of impulse control may contribute to collecting behaviour, 

resulting in reduction in living space if there is also a failure to discard. There is a need for further studies using 

standardized ratings of living conditions, investigating and trying to understand the complex interplay of triggers 

and vulnerabilities, exploring how best to intervene, and examining outcomes of interventions. (RH) 
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The social construction of violence in old age; by Josef Hörl. 

The Journal of Adult Protection, vol 9, no 1, March 2007, pp 33-38. 

Varying definitions and conceptualisations of violence in old age exist within and between the scientific 

community, medical and social work professionals, family carers and older people themselves. In this paper, it 

is argued - and illustrated by examples - that each of the different actors or observers in this field construct their 

own social reality, and hold selective perceptions of what is meant by violence in general, or elder abuse in 

particular. (RH) 
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The UK national study of abuse and neglect among older people; by Jill Manthorpe, Simon Biggs, Claudine 

McCreadie, Anthea Tinker (et al). 

Nursing Older People, vol 19, no 8, October 2007, pp 24-26. 

This article reports briefly on the first UK prevalence study (undertaken in 2006-07) of the abuse and neglect of 

older people living the community. Older people living in the community who reported mistreatment and 

neglect (2.6 per cent) equate to about 227,000 of the population aged 66 years and over. If figures are broadened 

to include neighbours and acquaintances, prevalence increased from 2.6 per cent to 4.0 per cent. This article 

identifies risk factors of loneliness, depression and poor quality of life. It suggests that nurses have a key role in 

day-to-day clinical practice in enabling older people to report abuse and neglect. A summary of the survey 

findings can be downloaded from either the Institute of Gerontology website (www.kcl.ac.uk/gerontology) or 

the National Centre for Social research website (www.natcen.ac.uk). The full report is available from the 

National Centre for Social Research, (£15) or can be downloaded from the Comic Relief web site 

(www.comicrelief.com).  (KJ/RH) 
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UK Study of Abuse and Neglect of Older People; by King's College London; National Centre for Social 

Research - NatCen. London: National Centre for Social Research - NatCen, June 2007, unnumbered (Research 

Findings). 

Elder abuse and neglect (mistreatment) are increasingly acknowledged as a social problem in the UK and 

internationally, but there has been an absence of any sound data on the extent of this in the UK. This lack of 

evidence prompted Comic Relief and the Department of Health (DH) to fund a survey to provide nationally 

representative prevalence estimates of elder abuse and neglect in the community. These research findings 

outline the survey's methodology and main results. Overall, 2.8% of people aged 66+ living in private 

households (including sheltered housing) reported experiencing mistreatment involving a family member, friend 

or care worker during the past year. This equates to about 227000 people aged 66+ in the UK. Using broader 

definitions to include neighbours and acquaintances, prevalence increases to 4% (324000 aged 66+). The survey 

covers five types of mistreatment: neglect; financial abuse; psychological abuse; physical abuse; and sexual 

abuse. (RH) 

Price: Full report from NatCen 

From : National Centre for Social Research, 35 Northampton Square, London EC1V 0AX.  Contact: Sue 

Johnson for further information, or email : info@natcen.ac.ukhttp://www.natcen.ac.uk 

  

UK Study of Abuse and Neglect of Older People: prevalence survey report; prepared for Comic Relief and the 

Department of Health; by Madeleine O'Keeffe, Amy Hills, Melanie Doyle (et al), King's College London; 

National Centre for Social Research - NatCen. London: National Centre for Social Research - NatCen, June 

2007, 87 pp (+ Appendices). 

Elder abuse and neglect (mistreatment) are increasingly acknowledged as a social problem in the UK and 

internationally, but there has been an absence of any sound data on the extent of this in the UK. This lack of 

evidence prompted Comic Relief and the Department of Health (DH) to commission the National Centre for 

Social Research (NatCen) and King's College London to carry out this survey. This report introduces the survey 

and the sample characteristics: more than 2100 people in England, Scotland, Wales and Northern Ireland took 

part in the survey between March and September 2006. The survey covers five types of mistreatment: neglect; 

financial abuse; psychological abuse; physical abuse; and sexual abuse. It estimates a 2.8% prevalence rate of 

mistreatment for older people living in the community (equating to about 227000 people aged 66+ in the UK). 

Using broader definitions to include neighbours and acquaintances, prevalence increases to 4% (324000 aged 

66+). The report also discusses findings on: perpetrator characteristics; the impact of mistreatment; and 

prevalence estimates using alternative definitions of mistreatment. Appendices include the survey 

methodology,the Growing Older: Life Experiences and Wellbeing questionnaire and associated documentation. 

(RH) 

Price: £15.00 

From : National Centre for Social Research, 35 Northampton Square, London EC1V 0AX.  Contact: Sue 

Johnson for further information, or email : info@natcen.ac.uk  http://www.natcen.ac.uk   Report on Comic 
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Understanding financial elder abuse in families: the potential of routine activities theory; by Deborah Setterlund, 

Cheryl Tilse, Jill Wilson (et al). 

Ageing and Society, vol 27, part 4, July 2007, pp 599-614. 

The aim of this paper is to stimulate theoretical thought about financial elder abuse within families, by exploring 

the potential of 'routine activities theory' for raising our understanding of, and response to, its occurrences. 

Research into financial elder abuse, defined as the illegal or improper use of a person's finances or property 

another person, has tended to emphasise the abusive event and the associated risk factors. 'Routine activities 

theory', in contrast, directs attention more to developing prevention strategies that focus on everyday activities 

and hence seek to reduce the opportunities for illegal activity.  The authors' research programme on the broad 

topic of money management and older people in Australia has conceptualised financial elder abuse as one 

possible outcome of the family management of older people's assets. This paper reports an application of routine 

activities theory to in-depth data of the asset-management practices and experiences of 81 family members who 

were assisting 86 older people. The paper concludes that the theory contributes to our understanding of how and 

why financial abuse occurs in families. It makes clear the distorting influence of a sense of entitlement and the 

preventive importance of both capable guardians, to oversee family-asset management and be alert to 

mismanagement, and the need for improved financial awareness, skills and probity in the community in 

connection with this common task of assisting older people to manage their financial assets.  (KJ/RH) 
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Unlearned lessons from the Healthcare Commission's Investigation into the service for people with learning 

disabilities provided by Sutton and Merton Primary Care Trust; by Margaret Flynn. 

The Journal of Adult Protection, vol 9, no 4, November 2007, pp 21-26. 

This is a review of the 100-page report published in January 2007 by the Healthcare Commission on abuse in 

the service for people with learning disabilities provided by Sutton and Merton Primary Care Trust at Orchard 

Hill Hospital. It focuses on and provides extended quotations about the service design, placement planning and 

commissioning. (KJ/RH) 
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Violence across the lifespan: interconnections among forms of abuse as described by marginalized Canadian 

elders and their care-givers; by Christine A Walsh, Jenny Ploeg, Lynne Lohfeld (et al). 

British Journal of Social Work, vol 37, no 3, April 2007, pp 491-514. 

Elder abuse is recognised as a major problem, with profound effects on older people's health and quality of life. 

In our ageing population, elder abuse represents an escalating clinical issue for social workers and health care 

professionals who provide care for older people. A major gap in our examination of elder abuse is the potential 

contribution and application of knowledge developed within research derived from other forms of family 

violence. This paper explores the interconnections between various forms of violence across the lifespan, and 

the experiences voiced by marginalised older people and their care providers. The authors interviewed 77 rarely 

consulted older people and 43 formal and informal caregivers in focus groups in Ontario and Alberta, Canada. 

Study findings revealed four major themes that describe interconnections between types of abuse: 

intergenerational cycles of abuse; violence across the lifespan; exposure to multiple sub-types of elder abuse; 

and ongoing spouse abuse that shifted into elder abuse. The results for this study indicate that victims often 

'suffer in silence', and that cultural factors, ageism and gender are ubiquitous to elder abuse. Recommendations 

to reduce elder abuse include education, formal and informal support, and services. (RH) 
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The vulnerability for elder abuse among a sample of custodial grandfathers: an exploratory study; by Karen 

Bullock. 

Journal of Elder Abuse & Neglect, vol 19, no 3/4, 2007, pp 133-150. 

Older people have been known to make sacrifices in their caregiving roles. Gerontology literature on custodial 

grandparents has primarily focused on grandmothers and the challenges they face when they assume primary 

care for grandchildren. Little is known about the risks that older men face when they become custodial 

grandparents. This article highlights types and warning signs of abuse, exploitation and neglect. Exploratory 

study was undertaken with a racially diverse group of custodial grandfathers to fill a gap in the literature about 

the vulnerability for elder abuse, exploitation and neglect as expressed by older Black, Latino and White 

custodial grandfathers. To provide a more inclusive understanding of elder abuse, areas of vulnerability were 

identified for consideration by practitioners, educators and researchers. The implications of this research point to 

the need to rethink elder abuse assessment, prevention and intervention strategies with older men. (RH) 
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Vulnerable adults: regulating the social care workforce; by Mike Wardle. 

The Journal of Adult Protection, vol 9, no 2, May 2007, pp 37-41. 

The regulation of the social care workforce is based on three main areas: the setting of standards; checking 

suitability; and arrangements to ensure accountability. This article considers each of these in turn, with reference 

to the role of the General Social Care Council (GSCC) since 2001 and the implementation of the Social Care 

Register in 2003. (RH) 
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What are the stressors of carers for older people with dementia: a literature review; by Jonathan Hutchins.: 

Psychologists' Special Interest Group in Elderly People - PSIGE, British Psychological Society, Spring 2007, pp 

29-33. 

PSIGE Newsletter, no 99, Spring 2007, pp 29-33. 

This literature review comments on research since 1997 that has highlighted problems encountered by carers: 

emotional or cognitive behavioural difficulties; the level of disability; personal factors (e.g. whether the carer 

worked); social and depressive stress; the complexity of the carer-client relationship; the services available and 

whether they are effective in reducing carer stress; and the carer's loss of companionship because of diminished 

quality of communication. The author comments on the need for further research, maybe using qualitative and 

quantitative methods to assess the effectiveness of psychological interventions for carers. (RH) 
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What is elder abuse - who decides?; by Amber Selwood, Claudia Cooper, Gill Livingston. 

International Journal of Geriatric Psychiatry, vol 22, no 10, October 2007, pp 1009-1012. 

The hypothesis is tested that family and professional caregivers have different views about what constitutes 

elder abuse. A vignette was given to family and professional carers. They were asked to rate 13 management 

strategies for behavioural difficulties in a person with dementia on a Likert scale ranging from good idea to 

abusive. Some of the strategies were abusive according to the Department of Health (DH) 'No secrets' definition. 

Family carers were recruited as part of a study of Alzheimer's disease (AD): 74 family and 58 professional 

carers completed questionnaires. The only abusive strategy that significantly more professionals than family 

carers identified correctly was preventing someone moving by putting a table over their lap: 33 (86.8%) vs 35 

(47%). In contrast, significantly more family carers identified that the neglect item of accepting someone was 

not clean was abusive: 21 (28.4%) vs 3 (7.9%). Professionals and carers reported significantly different views 

from each other and guidelines about what constituted elder abuse. This may be because abuse remains 

unacknowledged if people feel that there are no better management options, and reporting leads only to punitive 

action for the carer perhaps coupled with institutionalisation for the person with dementia. Successful guidelines 

require societal agreement about what constitutes abuse and that prevention leads to a better outcome. (RH) 
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Who decides now?: protecting and empowering vulnerable adults who lose the capacity to make decisions for 

themselves; by Robert Johns. 

British Journal of Social Work, vol 37, no 3, April 2007, pp 557-564. 

Implementing the Mental Capacity Act 2005 in England and Wales heralds a new era for social work 

practitioners and researchers. Protecting and empowering vulnerable adults - an important element of adult care 

social work - relies on a legal framework that attempts to balance adults' rights with the desire to protect them. 

The Act is part of that framework, addressing the fundamental issue of when and how decisions can be made on 

behalf of people who lose decision-making abilities ('capacity'). The Act encompasses the meaning of incapacity 

and best interests, advance directives concerning treatment, managing people's affairs and making decisions for 

them, overseeing the delegation process, and research. In explaining how the Act deals with some of these 

challenges, the article alerts practitioners and researchers to the key areas in which the Act will make a major 

impact. (RH) 

ISSN: 00453102 

From : http://bjsw.oxfordjournals.org 

  

Working with adult abuse: a training manual for people working with vulnerable adults; by Jacki Pritchard. 

London: Jessica Kingsley, 2007, 613 pp. 

Anyone working with vulnerable adults needs to be trained on the subject of adult abuse, because a high 

percentage of these adults have been abused in the past or are living in abusive situations. This manual can be 

used as a stand-alone training tool to support training course on adult abuse. The manual covers: history, current 

guidance and principles; what adult abuse is; investigating adult abuse; case conferences; risk assessment and 

developing protection plans; the importance of recording; and the abuse of older people, younger adults, and 

black and minority ethnic (BME) people. Each chapter has an introductory discussion of a particular question or 

topic, such as how to respond to a disclosure of abuse, when to report abuse and to whom. Chapters also 

variously include case examples, suggested reading, exercises, handouts (which can be used for overhead 

projections - OHPs), and role plays. The resource will therefore be of value in training social workers, training 

officers, police officers, and those undergoing NVQ or post-qualification training. It will also be helpful to 

unqualified staff such as home carers, residential staff and support workers. (RH) 



59 

Price: £50.00 

From : Jessica Kingsley Publishers Ltd., 116 Pentonville Road, London N1 9JB.  Website: www.jkp.com 

  


